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Study task: Listen again and notice the expressions you studied.

Last week somewhere, you had a conversation in English.

Maybe at work.
S 3 sl
Maybe at the school gate.
Ausyda 33 ool ol
Maybe with a neighbor.
losluan 31 SO L sgla

And you made mistakes.

A5 o Slaleal o

Let's say five mistakes.

olaal xS o8

A wrong verb.

ozl Jab S
A missing word.

03l aalS S
A strange pronunciation.

Now here is today's question.
How many of those five mistakes

oligliney el 2 ol 3l
does the other person actually remember?

Sl oaile Pilas By il yo leBlg

Think about it for a second.
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The answer is zero.

Not one, zero.

Because the human brain does not record conversations
Iy baalSa olus] 320 oo
like a camera, it keeps two photographs.

.J)buadiiw&cthﬁéfAiSuAibéfow)gJJia

And today you will learn exactly which two.

Alalas uSe go QT _\_\_)SU.A s la8s jo sl g

And when you understand that,

S Syaly gl 8o

your fear of speaking English changes forever.

Aﬁuawwélqu)SuM v““li;l)|mwy

Welcome to Your English Toolbox
«usal g3 Your English Toolbox

where we train your ears step by step.

30 a8 |y la (058 paBapad oS ol

| am Martin.

e pisle e
And | am Julia.
S )L L
Friends, we are so happy you are here today.
Sgad Il joyal S adlodgs s liwgs

Before we begin,

& 9y 31 ey

remember that this episode has a home.

als Gl S gl ol aal sl

YourEnglishToolbox.com.

YourEnglishToolbox.com.

There you will find the interactive transcript

Slolsd e il
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of this episode.

With translations in Farsi, Spanish,

German, and French.

Plus vocabulary cards, flashcards, mini games,

and PDFs you can download, all completely free.

Today's episode is about something everybody wants.

Everybody.

Good social skills.

The ability to walk into a room and connect.

To make people feel comfortable and to be remembered.

And here's the beautiful secret, friends.

Social skills are not a talent.

They are not magic.

And they are not a charisma you are born with.

They are a set of small behaviors that anyone can learn.

In any language.
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If you stay with us until the end,

you will walk away with three things.

One, the science of the first 10 seconds.

What to do before you say a single word.

Two, the listening techniques

that make people feel truly seen.

Including two traps almost everyone falls into.

Three, the peak end rule.

The scientific reason nobody remembers

your English mistakes.

That last one is going to change

how you feel about speaking English.

So let's start at the beginning.

The first 10 seconds.

Science tells us something uncomfortable.

People form an opinion of you almost instantly.
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Before your grammar.

Before your vocabulary.

Before you say one single word.

So what happens in those 10 seconds?

Four things.

And none of them need perfect English.

Number one, stand up.

When you meet someone new,

if you are sitting, stand up.

Itis such a small gesture,

but it says you matter and | am fully here.

Number two, your body.

Turn your whole body towards the person.

Not just your head.

A half turned body says | am already leaving.

Number three, your eyes.
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Natural eye contact.

Steady, warm, relaxed.

Too little says | want to escape.

Too much says something a little scary.

Ha, true.

The goal is a friendly gaze.

The way you look at a good friend.

Number four, the handshake in cultures

where people shake hands.

Firm, but gentle.

Not a dead fish.

And not a machine that crushes.

Calm and confident.

And notice something important, friends.

We have not used a single word of English yet.

Exactly.
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Your first impression is already made

before your accent even enters the room.

For a language learner, that is wonderful news.

Now I'm at the first words.

And here science gives us a gift.

The most powerful sound in any language

is a person's own name.

When you use someone's name,

something lights up in their brain.

They feel seen, they feel distinct.

Not just another face in the room.

So when you meet someone, catch the name.

Use it once when you say hello.

Nice to meet you, Sarah.

Use it once when you say goodbye.

It was lovely talking to you, Sarah.
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But what if the name is difficult?

What if you did not understand it?

This is where learners think they have a problem.

And actually, they have an advantage.

Sorry, could you say your name again?

| want to say it right.

Do you know how that feels for the other person?

It feels like a compliment.

You are the person who cared about their name.

Most native speakers never ask.

They just avoid the name for the whole conversation

and hope nobody notices.

You, my friend, can do better than the natives.

Now we arrive at the heart of all social skills

and it is not speaking.

It is listening.
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Here is a phrase to keep forever.

People remember how you made them feel

far more than what you said.

Far more.

And nothing makes people feel better

than being truly listened to.

So how do you listen like a master?

Three tools.

Tool one, react, nod.

Smile, say small things.

Really?

Wow, that makes sense.

Your face should be a mirror of their story.

Tool two, send their words back.

If they say, the flight was a disaster.

You say, a disaster?
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What happened?

You take their word and you return it as a question.

It shows your brain is with them,

not waiting for its turn to speak.

And this tool is perfect for English learners.

TRANSCRIPT - FA - EP 101

«§aludl Blasl agn
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Because you are practicing their vocabulary in real time.

Tool three, the follow-up question.

Whatever they tell you, go one level deeper.

And how did you feel?

And what did you do next?

One level deeper is where real conversations live.

Now, the two traps.

Trap number one, the one-up trap.

They say, | just came back from lItaly.

And you say, oh, | went to Italy last year.

It was amazing.
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We visited Rome and Florence and-
€9 S s ulyald g py 5l
Stop.
You just stole the spotlight.
232338 ol 51y a9 > (iaa
The conversation was about their trip
46l ylgy s dalle
for exactly four seconds.
393 ol sdus 0ylys
The rule is simple.
el o3l 59318
Their story is not an invitation to tell yours.
e Loy Ll (s gl g o oyl
Ask about their Italy.
A8 (g of ldlal oyliys
Yours can wait.
S 3o Slgi e e o lzwls
Trap number two.

pos pls
Fake empathy.

Someone shares something difficult with you.

138 0 ol g las b 1y g3lgats dyyand S

And we all say the same thing.
esSelyder SHloaa g

| know exactly how you feel.

€5l s dx @ils o @B

It sounds kind.

Sy o a4 AUl yga

But it can feel dismissive.

Sy I @ leel o canl (Saa Ll
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Because you don't know exactly.
Als ai B85 lady (o

Nobody does.

Ails ol Sz

The master class answer is,

el L'),g‘ 6'4’&"):’ au.uLg

| can only imagine how hard that was for you.

€039y e ol yy yadn @S youad @ilgi sa baddn

| can only imagine.

«@iS 393 @il gi 50 Labr

Those four words respect their experience.
1.\5)‘3& plyisl ol ayyadi 4y aalS slg 4l
Instead of borrowing it.
A3 gt (lisgs g 1y 4y o] «SOT glaray

Let's talk about questions.

ey B> o lauw 0ylys aale

Because questions are the steering wheel
Calsa lasd I3 oo
of every conversation.
Nildal Koy
And most people drive with the handbrake on.
S o (Saiily 0048 s 3oy pase sty o
Closed questions produce one-word answers.
Ailue glaads sy glavln wius gloJlgw

How was your weekend?

«Fags )gb% lazan )51»

Good.

«1g3n

And the conversation dies right there.

38050 2 plan dallSo o

Open questions produce stories.

A3l o glials 31 glo Jl5es
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What was the best part of your weekend?

Now they have to think, choose, remember.

Now they are talking.

Here are three magic question starters.

What was the best part of?

How did you end up?

What is it like to?

For example, how did you end up working here?

Or, what is it like to live in that neighborhood?

Every one of them opens a door.

And here is the learner bonus.

While they answer, you rest.

TRANSCRIPT - FA - EP 101
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A good question buys you 30 seconds of listening practice.

And they think you are fascinating.

That is the secret economy of conversation.

Speak less, connect more.
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One more tool for your box.

bl gl Sus il Sy

The specific compliment.
-8483 9 yaSin iy sl
Generic compliments are weak.
Sldes IS clacayyes
You're nice, you're smatrt.

«~u‘2‘9mLf 9i» ‘«uj"?)'@“ o

They slide off people like water.

Nigysa 9 8393 o s lapal goy 31 F 2o

Specific compliments stick.

Adla e @3 33 BBy glacdy el

You stayed so calm in that meeting.

« gla Pl)i s dd QT 3

How do you do that?

S0 1yl yolazn»

A specific compliment says, | truly saw you.

Cpaas |y o3 leBlg (o 1augS e §8s el SO

And it usually opens a beautiful conversation too.
A3lail e oly @y g Loy g9S9edS Ygasa g
Now let's turn you into a reader of people.
PEL S PRV SUVITE PR IC PN PR BN
Three signals.
ailas d
Easy to see and almost impossible to fake.
el Saali Loy o Lads S Jex 9 lal ladag
Signal one, the feet.
Lol ol wilas
Faces are polite liars.
Al 38a glagSE oy laoygx
But feet always tell the truth.

AueS e |y cdds divaa lab Ll
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If their feet point toward you,
enlady caw @ g Lliglaly S|
they are enjoying the conversation.
Ay e i) dallSa 5l
If their feet point toward the door,

el 3 a4y o liolaly JS1
their body has already left.
el iy LB 51 oy Laday
Be kind when you see it.
Al glsge s 1y ol B
Finish warmly and set them free.
SISy Lasl3l g aS alad e 9 25
Signal two, the smile.
AB pos dilad

A real smile lives in the eyes.

A8 oo S5 ey 5 =28y wis]

Little wrinkles appear.

Agd eyl SaeS glaSgy

The eyes almost close a little.

Aod oo gax (S lapder
A polite smile only moves the mouth.

e o a8y 1y glas 1add dilsge ausd

Once you see the difference,

i Iy wglal By

you cannot stop seeing it.

9d 50 ol axgie lrdan S

Signal three, mirroring.
mirroring b ¢3lwagl pgu 4l

When two people truly connect,

38 o Lyl ea by laBly 4i5 93 B

their bodies start to copy each other.

A5 e 0 1 a8 @ g gy o Liglagay
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Same posture, same rhythm.
ol ey (LS g Sl
They lean in at the same time.
g 5o @3 gl 4 glajea
If you see mirroring, the connection is real.
el 2819 b i 50 gLl S
And here is the beautiful part.
ienlal Darle glay gy o
All three signals work in every language on earth.
ALS 50 45 Los glag L) plad ys GLis aw yo
Your body language vocabulary, mine is already fluent.
el glay I8 31 e gl s by oB3ls
Let us tell you about Yusuf.
oS i yed Lol 1y gy oluols 49,1350

Yusuf is a barber in Birmingham.

o PKJ.AH)J 6)1@1)Tm9g

He arrived from Syria six years ago

ol ayygun 31 i Sl

and his English is still simple.

el ool jo Quiu_.u.li:‘ 9

Short sentences, basic vocabulary, a strong accent.

Sy slend 9 ly o Bils 0lisS gladlax

And his chair is the most requested chair
e pyiladb ol Jaio Ll
in the whole shop.
R DK‘&,}‘)T JS)J

People wait 40 minutes for Yusuf

ila o ylatia Ghugy gl 8By Jgx poye

while other barbers are free.

_u)liu )i..p L;Lﬁ)f.iubi dSLy]L))J

Why, because Yusuf remembers.

Ales 5o sb 3 @ bwgy o T
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He remembers your name.

He remembers that your daughter had exams

and he asks how they went.

He puts down the scissors

when you tell him something important.

He looks at you in the mirror and he listens.

And when you leave, he says your name

and one warm sentence.

People do not come back for the haircut.

They come back for how the chair feels.

Yusuf has maybe a thousand words of English.

And better social skills than most people with 50,000.

Remember him.

Connection is not built with grammar.

And now the idea we promised at the beginning,

the two photographs.
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Psychologists call it the peak end rule.
b e peak-endrule b Ll o zol a3 1y ol lwlusgylgy
They discovered something very strange about human memory.
A8)S 8aS oludl aadls o3lys e Loy @S5 Loyl
Your brain does not record an experience minute by minute.
AS a8l b aiBaasai By apyod Sy lads j2o
It keeps two moments
sylse &S 1y aasd oo
and it builds the whole memory from them.

Sle gl oy il 1y esbls IS g

Photograph one, the peak.
Zol ol uSe
The most emotional moment of the interaction.
Joled abasd oy 33 el |
A shared laugh.
S yidia o33 SO
A moment of real understanding.
=28l Sya il gladasd
A nice surprise.

Anlangs oy Sléle S

Photograph two, the end.
ollipes uSe
The last thing that happened.
SLdl oS Blasl g3 T
The goodbye.

ESL1ESRES

And everything else fades.

2550 9o 3508 Juzda g

The small silences.

.OUQS L;Lasc}_gs.‘u

The awkward moments.

23S Vies gladlas)
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The mistakes.
lavolewa!

Gone.

ol 50 a9l

So if you want to be remembered well,
ilay bz 31 195 03bls sales oo ST o
you only need two things.
Als 30 e 9 @y badd
One good peak and one good ending.
2ot bl Sho vt Tl S
The peak can be simple.
Al oslu Llgi e Zol
One genuine laugh.
28y oais S
One moment where you really truly listened.
als (268 sgmrg alai b ledlg o] yu oS alasd S
And the ending, friends,
WOliwgs (bl o
is completely under your control.
elas 328 e Mals

Never leave with a flat empty bye.

A9 Zo3? 9 3w «BBlalasr SH L Sy

Leave with a specific warm goodbye.
A8 alad osuine g p)S dlalas SH L
It was genuinely lovely to meet you.
Cand Jloungs laa b lal 3l ledlgr
| hope we talk again soon.

€S Cuouo 03l98 63934 polgasaly

One sentence and it becomes the final photograph of you.

850 Jaas lads l puSe apsT @y lo o calex S

And now, let's point all of this at your English.

M¢@Jmu&u&l«1)m&|mibg
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Because friends, if you are afraid of speaking,

)i oo ysSaso 31 SH i lisgs o

this part is for you.
Lewlads gl s ol
Think about what the peak end rule really means.
18 alima ax 98lg Lk o Zol (oIlB S 4S5
The other person is not recording your grammar.
Sl b |y L yol S Llds b
Their brain keeps the peak and the end.

Alsse S5y 5l o zol ol 320

Your five little mistakes are not in either photograph.

e L).us.r_ 93 CH')' PL\S@.:.@ BN) (P 5%95 ol.f.‘L.‘b' ==

So here is the sentence of the day.
S9xel dax e ol
People will forget your mistakes,
S e Ligalsd 1y olilalaal asye
but they will never forget how you made them feel.
S a5 aigald 4038 sl ol g3 &S 1y s S50 Lol
Say it again with us.
sy oslgs b b

People will forget your mistake,

QLS a gigalyd 1y lialeinl pase

but they will never forget how you made them feel.
S a5 aigald 4038 sl ol g3 &S 1y s S50 Lol
Now, your social survival kit in English.
oS3l 53 e elaza ] lad dzug dl>
Number one, learn your three open questions by heatrt.
A8 3 311y 5b Jlaas dw 155 o) lads

What was the best part of your weekend?

Sagy az olahn 3T sy o yigr

How did you end up living here?

€5 50 S bl oS i yolan»
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What is it like working there?
a3y Galag Il an il s )Sy18n
Three questions, memorized, always ready in your pocket.
Siloslal oyl 3o ddiwa oS oailaas 1§ du
Number two, learn your three listening reactions.
AS b 1y oolaga uaSlg du 1o 0 ylads
Really?
«§leBlg»

That makes sense.

«Coal dlazar

Tell me more.

«~9§‘.‘ ‘Q_&‘)_\ )_,_,_‘u_‘»

Three tiny phrases, enormous effect.
e ol b S gS ©sle d
Number three, the name move.
AU a8yt 0 ylass
Catch the name, use it twice.

Ay S sl 9o 9w S 1y AU

And if you miss it, ask again.

Sy 03193 (s axgio Sl g

Remember, asking for a name is a compliment.

el plyisl g uyel S Al oy sl bl

And number four, prepare your high note goodbye.

S oslal Iy ags Zol dl>las lgs oylads o

It was genuinely lovely talking to you.
€39 LiSuad) 88y lad b S cusor

Practice it tonight until it comes out smooth and warm.

Al goe ololas 31658 o oloy U oS a1y ol cdial

That single sentence will be the last photograph

S oyl danx S ppean

in every conversation you have.

Boaalgd lad 4o o 4o
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And notice something, friends.
oliwgs (S dxgi glasSi 4 g
Nothing in this kit needs advanced English.
3145 3L @b yeny acdSSl @y gl 3 Jur e
10 small phrases, maybe 50 words in total.
4alS oloniy ¢ gana 33 1l 18565 @ylie 03
50 words and that do the work of 5,000.
i 5o alool 1y aalS l30 a3l oS glaalS slosy
Because today's lesson is bigger than English.
el eSS U3 51 58330 Jgsal puys o
The people we remember are the people
wSlo o lo ybls 4y SluS
who made us feel seen.
Laaload ous @S wlues | o cely oS

And you can be that person at any level of English.

Aply pas las 35185 e udSSl 31 o 3 38 e g

Quick recap, friends.

ol @iy 63930

The first 10 seconds, stand up, turn your body,
BBy 1y Loy aged addy 1 ol 465U 0o
warm eyes, calm handshake.
Al aals syl Jslscans g 555 Lo
The name, catch it, use it,
S oslazal 9 a1y ol :pb
and never be afraid to ask for it.
ey 5 3y 03bs 31 3558 9
Listen like a master.

Ay heS slial Sy Jze

React, send their words back.

a3 B3l 1 LaslalS g s ol S

Go one level deeper.

A9 P e mhw Sy
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Avoid the one-up trap.
S GI93 38 Cens 9y Pbﬂ
And trade, | know how you feel,

w@ls e 4z @ilaor glras g

for | can only imagine.

«,in.:S Y=y p)lg_\u.a A2V A.u_gi:

Ask open questions, give specific compliments.
A8 asuiia gl yes 9 sy 3b gl s
Read the feet, the eyes, and the mirroring.
S 4 gl giluanl g i ol @
And design your two photographs.

DS ol 1y sgs uSe g3 g

One real peak, one warm ending.
255 bl S o e8ly zol Sy
Everything from today is waiting for you
33 3930l Alas dan
at yourenglishtoolbox.com.

yourenglishtoolbox.com ceulass s,

The interactive transcript, the translations,
ladasyi laled yia
the vocabulary cards with every phrase from this episode,
293l el glawsyle slas Q\fjlg slaayls
the flashcards, the games, the PDFs,
1aPDF g la g3l lacs,ylS s
all of it, completely free.
.Qligb WolS da
So here's your mission for this week.

el ol lads aida ool u.:)ga‘.au.‘u

One conversation.

adlSe Sy

Just one.
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Use one open question, one listening phrase,

olssa oyle Sy 5l Jaw S5
and your high note goodbye.

AS oslazwl 593 zol Jadl>las g

And watch what happens to the other person's face.

A 0 gyt ax Bilie Byb 0 ygr a9

Because from today,

doxel 3 o

you are not just someone learning English.

You are someone who knows how to make people feel seen.
S saseas Bl g 1y oyl yahas wils o oS aiud wS lad
And that, friends, is a superpower in every language.
enl @38l S S 5o 5 liwgs ol o
Thank you for being here with us.
Ag3gyolyaa lo by oS oian
It was genuinely lovely to spend this time with you.
Ay sidund) ledlg i b ylay ol 51538
See what we did there.

TS LS ax s

Ha, take care, friends.

.OLLAJQJ x-x:"-‘"‘b. C)UJS.'> ;'4:9‘)4 ‘LQ

Bye for now.

Jaslslas Med
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