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Study task: Listen again and notice the expressions you studied.

Hello, friends.
liwgs pMs
Welcome back to Your English Toolbox.
el nes Your English Toolbox

| am Martin.

i yyla e

And | am Julia.

Today feels a little special.
! uol:& vASjg)A‘
It really does.
Aas o plol ledlg

Because an old friend is coming back.

B35S sy sauad sy SO

Do you remember Tom?

?.\,{)‘JJL{@U?U

About one year ago, we spoke to him about his daily routine.

02355 Caomo ol bl diligy Jloy 350 33 Lo i Sl S sgas>

Back then, he was a police officer in a busy city.

393 & ol s So g uedy yudl S ol

He woke up at five in the morning.

Al xeo g 0l

He checked his uniform, his radio and his equipment.

55 sy |y il agad o gasly wes Luld ol

Then he went to the station for the morning briefing.

oy oSty iy o s
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And he taught us some very useful expressions.

Hit the ground running.

Get your marching orders.

And stay sharp.

Well, Tom still needs to stay sharp.

But his job has changed.

Quite a lot, actually.

Tom, welcome back.

Thank you, Martin.

Thank you, Julia.

It is really good to be here again.

We are so happy to speak to you.

And we have some exciting news to share.

Yes.

Since our last conversation, | have been promoted.

I am now a police detective.
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Congratulations!

loasS 0 Sy

That is fantastic, Tom.
25 ol oslall g8 oyl
Thank you.
N
| am proud of it.
S el ol 4
And excited.
033 yloxed
But | am also very new to the job.
e a2 5l 318 ol glys o 0
So you are officially a detective.
Aty o818 Sy oy sob @ Lo
But still learning how to be one.
Al (S0 68y oS 1035 5Ly s Ll
Exactly.
RCIUN) RUOWERY
| am a rookie detective.
i dilgys oBT418 Sy o0
Rookie means new and inexperienced.

Rookie ¢sl Wy 9 asas clina @

But ready to learn.

6383l el oslal

Very ready to learn.

63530 gl oalol sl

Every day reminds me how much | still do not know.

@l ad joim yalin S WS e g9l o @ oy 30

Let us begin with your routine.

S g oy ags Jloy banls

Do you still get up at five in the morning?

Sau0d 5o slag o iy B Ll
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Sometimes.

o8

But my schedule is less predictable now.

el o g 1B y2aS e daliyy ;oiS| Ll

When | was on patrol, my day had a clearer structure.

anls g8 oy sluslu plgy pagy S 43 By
| attended the briefing.

il ygas duds g8 o

| received my patrol assignment.

.PJ)SCA_[)Q)_) bf:‘k;‘zﬁsc.«_g)ga‘.a

Then | went out onto the streets.
08y Gbls 4 g
And now?
S ENPY
Now, the first thing | meet in the morning is usually a case file.
aal 033933 Jald S Ygane (@S o M e 33 6 ghex ool 2l Sl 5
Not a very talkative colleague.

3801y Cony sl slSaa Sy @
No.

But it always has a lot to say.

ayls 168 elyy ol glaius dicaa Lol
That sounds like a detective already.
ol Jls s o@T)ISS,g_\;JLaM)&).B_‘»a.;

My morning usually begins with updates.

S9d 8 gy Sy joy 4 b dgane xeo

| check messages.

oS oSz hlaply

| read reports from the previous shift.

puiles LBy 3y o 2158

I look for new information connected to my cases.

i o glo oaigy 4 Jate sax wledbl Jlds 4 e
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Are you working on just one case at a time?
A5 5a 318 3390 S g9y boiid oy S 53 L
| wish.

N EC

Usually, several cases need attention.

Al d g 4y 3l w390 s Ygase

So | have to decide what is urgent.

el 6398 g3um 4 oS 23S puaad bl

What can wait.

AS s MlgT e gl 4

And what needs a follow-up.

Sl oS w3l G

To follow up on something means to take the next necessary action.
el ga2y g3930 @laludl alodl cline @ gien 3l cosw
For example, you speak to a witness on Monday.
SES 0 Cueo aala Sy b g joy g9 e (Sl lgic @
Then you follow up with another question on Tuesday.

S s 1y s Sl Sy dis dan 3oy pupes

That is right.

sl ey ol
Detective work contains a lot of follow-up.
el galsy glo o3-S Jolin oBTyls 8
One conversation creates three new questions.
A e sl as Jlgw dw oSS S
One answer may lead to another person.

And one small detail may change the direction of the case.

D 385 1y 0050 3y g el (San Sz S Wi Sy g

What happens after you read the updates?

fazbl e B an Sl joy au uiles 5lasy

We normally have a meeting.

el dads Sy ¥gana bo
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We discuss priorities and share information.

Then | make a plan for the day.

And does the day follow that plan?

Almost never.

Some things have not changed, then.

Definitely not.

Police work is still unpredictable.

Imagine that a new case reaches your desk.

How do you begin?

First, | ask a very simple question.

What do we actually know?

Actually know.

Not what we think we know.

Exactly.

At the beginning, information can be messy.

There are facts.
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There are assumptions.

And there may be rumours.

So your first task is to separate them.

Yes.

| read the initial reports carefully.

I check what evidence is available.

And | start building a timeline.

A timeline puts events in chronological order.

And time matters.

Who was where?

What happened first?

What happened next?

Which details can we confirm?

It sounds like putting together a puzzle.

Itis.

We often say that we are trying to piece things together.
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To piece something together.

TRANSCRIPT - FA - EP 113

02 b g3ex (205 e gl

To connect separate pieces of information until you understand the whole situation.

But sometimes half of the pieces are missing.

And perhaps one piece belongs to a different puzzle.

That happens too.

Do you form a theory at that point?

We may develop a working theory.

But we have to be careful.

A working theory is temporary.

It helps us decide what to examine next.

It is not a conclusion.

So the theory must follow the evidence.

Always.

You cannot force the evidence to fit your favourite idea.

That requires an open mind.

Yes.
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Keeping an open mind is one of the most important parts of the job.

Especially for a new detective.

Why especially for a new detective?

Because you want to prove yourself.

You want to find the answer quickly.

And that can make you fall in love with your first theory.

Fall in love with a theory.

That is a dangerous relationship.

Very dangerous.

Evidence is allowed to break your heart.

What is the hardest part of being a rookie detective?

Uncertainty.

As a patrol officer, | often had to make quick decisions.

AT S olﬁ)ls e L;bg Lo gasa

fagax 0B S sl 050 @ s>

A8 calbily GUass sales e o

A8 g iy |y Faly saales o lads

A2ed 393 Jol 4yl Bale lad o Sl Llo¥ o 0l 9

Al So by el Bale

eaal SUyhas abayly Sy ol

Stshs sl

S S 031 0BTHS S yugy s (yi Eew

sluabl ase

P9I Ry 635 el 4y ygumna el 135 g s il Sy leie

There was a situation in front of me.

| had to respond.

As a detective, the answer may not appear today.
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Or tomorrow.

Jsyd

Sometimes you follow a lead and discover that it goes nowhere.

393 A3 1 g 45 wed 50 43030 9 A4S o Jlds |y Eisw S e 0Bl a8
A lead is information that may help an investigation.
S SaS Oligding a3 el (San & el leMbl gy

And if it goes nowhere, it does not produce anything useful.

S 0 a gl casde S g il il e Sl

Correct.

| Cen 33

But you still have to check it properly.

S eyt s @ 1y ol b @0 Jei0 lags

You cannot ignore it simply because it looks unimportant.

ey 0 315 g el o 1d auseS oasal Solu a1y ol agilgs ad lads

That must demand a lot of patience.
Al aals gab)y e b

More than | expected.

Jels yUal 4.-5_3le YL

And a lot of paperwork.

! g8 51 gslews o
Ah, yes.

The famous detective films never show six hours of paperwork.
oyl olad [y 118 caclu a oBana 8Ty yoaae glo ald

They should.

Al gl

It would be a very realistic film.

29 salgs 28ly sl @ld S ol
Not necessarily a successful one.
Seel cuiben Sy logyl &

Probably not.

L5 gl
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But documenting everything is essential.

el 63930 Jux dan giluaiiue Lol

You need a clear record of what you did.
el 0313 plonil lay andl 51 gy 33955 S 3L e
What you found.
2358 L el

And why you made each decision.

Al 4B Sy Lasaad sa 1y g

Do experienced detectives help you?
¢AA&SUASASLAJJ4J4J)_’>UUULQ€TJISL\T

Constantly.

sails

One of my biggest lessons has been learning to ask for help.

£0S0 SaS oS al a8 S 5y oS el ol o gl Ly B3 5l S0

Experience notices things that a textbook cannot teach.

A a5 WlgT ad sy QLS SO S wod 0 lader 4 gie wyad

That brings us to something very interesting.
A8 e had e sleao e Ty Lol

The detective's sixth sense.

ogiﬂs‘mhﬁ.‘w}

Is it real?

Sy u_sz_'élg L\T

Can you walk into a room and immediately know that something is wrong?

el olzal gien oS agilay alolddl g asgss U1 S @ wslgs e L

Sometimes something feels off.

S R QuLqu S olBgl vml?

But | would not call it magic.

0ol sl 9ol g yman Iy ol oy

And it is not proof.

Lt Gl el g

What does it mean when something feels off?

FaS o wlus! i Bg ayly lins ax
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It means that something does not seem quite right.

ey 503 Y ) e yo MalS ez oS el ima gl ol
Perhaps one detail does not match the others.
Al awals cdylae oS b oldis S ula
Perhaps a person's account changes in a small way.
A 38 S oS gl ogud 4 338 S Dl gl
Or perhaps the timing does not make sense.
Aals i glog aala by
So that feeling creates a question.
A o sl lows Su ulus] ol
Exactly.
RCIU) RUWRRY
It does not create an answer.
S el sl Al
An instinct may tell you where to look.
S B 1S @ oS 1555 L @ el (S 03 3e S
But you still need evidence.
Al b salad 4 jai lads
Trust your instincts.
S slazel g5 lyé @
But back them up with evidence.
Ay b salen b1y Lol

That is a good way to put it.

eal ol gals 518 ol s oly SO ol

What about technology?

FCmer &399SI

How much has modern technology changed an investigation?

Tl 00l 383 1y Budmnd Sy (a0 Fol oSS

It has changed almost every part of it.

el 031 3 1y o 31 g ya gy

We may work with security-camera footage.

0555 O aayos il gl @ld by el (Sao b
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Body-camera recordings can provide important context.
A2 Sy (aga e 33185 o g gl Gayos s
Digital tools help us organise information.
oS sasilalu Iy oleMb! G uiS o SaS Lo s Jlioas clasyll
And specialist teams can examine digital evidence obtained through the correct legal procedures.

.AUS&)).)AHOAATC@JQW&yﬁé&dﬁg)ég)bjl45|)J%JAQ‘5&MJ|9E&QM5¢LA\5LQM9

Does technology solve cases faster?
SuS o o yimasen 1y 35l90 g50)9iSs L
It can help.
S SaS Wlgi e
It can reveal connections and patterns.
S LSl 1y glagSll g elbliyl wilgi La
It can help us compare times, places and events.
S SaS Laslaggy o b oS (yley dunlin ys Lo 4y 3ilgs Lo oyl

But technology does not understand everything automatically.

A a3 Sya Ty Ja dan 58355 yob @ 59)eiST Lal

Because data still needs context.
51 3L8 2 @y Jsi o ol oz
Exactly.
el Cawys
A camera shows one angle.
ey s lad 1y auely S (asyos
A database contains the information entered into it.
sl ol 33 0a 33l @leMbl Lala osls o84l S
A digital record may show what happened on a device.
el 23081 0Bty Sy 3 (B an oS was lad ol S Jlimas 3355y Sy
But a person still has to ask what that information means.
S laws leMbl pl 31l joi 485 S Lol
So modern detective work needs both technology and human judgement.

1338 Slusl @glad o ¢50)eiST 03 3o 4y oyyaa 0BT ISl sl

Yes.
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Technology may help you find a clue.
S g Fpw S U S SaS lady g el (Slan 659l 9iST
Human beings help you understand it.
S Syaly (T wiS o SaS ez g Lo Ll
And understanding people must be a major part of your work.

Al lad )18 31 age iy b pase Sys
It is probably the biggest part.

Ay G oy S5 sl
Can a detective really read people?
Sailgsu 1y paya Llg3 La leblg oBTy1S S Ll
We try to observe carefully.
S osalie By by @S o 2w
But we must avoid simple stereotypes.
oS Pl oslus glo azedS 31l Ll
For example, nervousness does not mean guilt.
g 05 glima 4y a5y rae (e plaie 4
A person may be nervous because the situation is frightening.
el Sl Copmd g gy aily Leac sl (Sas 338
They may be tired.
Al s cwnl (Sas
They may have experienced something traumatic.

Al 03y 4y |y G ol (Sas

Or they may simply feel uncomfortable around the police.

S Lyl olus ] uddy Blybl s el oSas ly

Then what do you observe?

T3S 50 dx

| listen for changes.

23 50 S Wl 4y o

Does the person's pace change when we reach a particular subject?

TS 50 s o5 £ 0090 Sy @y sy pKi0 335 e yan L

Do they suddenly become less specific?

S o yaduin yisS 48U Ul
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Does one part of the story seem difficult to explain?

§ el ylgins sy vA)thJuL‘ub)'quSJbT

But none of those things proves dishonesty.

Sad ad aldl Srags 4 e ol 3 S5 2o Ll
No.

They simply tell me that | may need to ask another question.

el anals 65S0s Jow a1 3L Cunl (San oS aygS o oo s gl

Julia is very good at reading people.

el D93 sl pase ailes 4o Lo

| knew you were going to say that.

2SS 1y ol Saled 5o S paudly 5o

See?
That is impressive.
impressive coul.
| can also read the room.
iledaly BUl @ilsd o Guian
And the room is telling me to continue.

23 dalsl &S 1S Lo e Bl

To read the room means to understand the mood and reactions of the people around you.
Lanlads Blybl paya (iSlg o g9 o B3 S)s glina 4y BUI aSles
That is useful for detectives.
sl sude BT ¢l ol
And for meetings, classrooms, interviews and family dinners.
Saleils gla ala g b aulan do udS bl ¢l
Especially family dinners.
SSlsils plas o3ag 4y
Let us talk about interviews.
0sS Lo o dlas oylys aoly
How do you help someone feel comfortable enough to speak openly?

¢.).5W4Jl.)|ﬂb.&5u*>bvwbo' b,élfoﬂﬁ‘d.gu.}.ﬁisuaa&éu‘usqui%
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First, I try to reduce the pressure in the room.

.23 umls ém_).) b)L’Zz..é‘nisuAumA‘Jy

| introduce myself.

5 s SBymaly pags

| explain why we are speaking.

(S 58 o |y aS @0y 0 o gl

And | use a calm, respectful tone.

QS e oslaiwl dbﬁmgP‘)T&ﬂﬁ.ﬁjly

So you do not begin with the most difficult question.

ALS ol g oy Yo (yd v b lads ol by

Usually not.

.4 Ygana

I may begin with simple information.

055 £ 05 03l wledbl |y el San

Something the person can answer easily.

A0 Faly uoly 4 SlgT 938 &S g

That gives us time to establish a natural rhythm.

S sl eade @iy S sas o yloy o4y ol

You are trying to put the person at ease.

A3 338 cdggu 331y 38 A4S o 2w las
Exactly.

| Cen 33

To put someone at ease means to help them feel calmer and more comfortable.

el g3 caly g gialyl ulaos] gl 4 SeS pme i ly a3 ouS gals 18

What kind of questions work best?

SaiS 0 58 3 Yl <

Open questions are very useful.
A ab0 ey 3 ¥llgw
Instead of asking, “Did you leave at nine?”
"Saal 0338 S35 (s 9 35 lads U pyapensy gl

I might say, “Tell me what happened after dinner.”

«sldl Blasl ax alas 31 amy 655 o 4 1eusS o
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The first question suggests a particular answer.

The second gives the person space.

Yes.

Another useful question is, “What happened next?”

It is simple.

TRANSCRIPT - FA - EP 113

Ll o B Fwly snsas las Jol Jlow

,.&m_\k’abuﬁa_égbétbéuaga

«§aldl sal yo Blas] amr el ol s de Jlgw

u.u.\‘ Xy

But it allows the person to tell the story in their own way.

And what do you do while they answer?

Listen.

That sounds obvious.

It sounds obvious.

AS Lo ags oged a by lials B aas oo 0ilal s @ Lol

T145 50 4z 2403 50 Fawly oS > o

Ay o B 4 bl

Sy o s @ ol

But people often listen only long enough to prepare their next question.

S oslal ly393 ga= Jlow Uy o UJJ9§ Sdgb B8 ojlail w el pase Lol

That is true outside police work too.

Real listening means noticing the words.

The order of events.

The details that appear naturally.

And the points that may need clarification later.
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Do you interrupt when something sounds important?

FauS o 2had sy o 31 4 @ge 3ex B0 L

Not always.

Interrupting too early can break the person's train of thought.

Sy 5 235 555 a8 3155 s 393 Ll §yizal

Sometimes | make a note and return to that detail later.

2335 e 3b oldis pl wlasy g @S e cualasly @Byl a8

And what about silence?

§ s oS

Does silence make people uncomfortable?

FaiS o eyl Ty poye S Ll

Sometimes.

o8

But silence can also give someone time to think.

A8 JSE B aaay la) S @ LlgT o (inan oS

We often rush to fill every quiet moment.

S a doxe plyT dasd ya (5S4 6l el L

A calm pause says, “Take your time.

gne ‘)&i§9>>:.xg_9§uAP|)T&SAS.g

| am listening.”

o3 6 489S

That sounds less like an interrogation.

el 3923l dds yieS oyl

That is important.
ol Q4o Q.JJ
The goal is reliable information.

el slazel BB aleMbl Saa

Pressure can damage memory and communication.

iy gl ol Lyl g abidle ay wlgh e sl

Patience often produces a clearer account.

AS o sl 33 molg Vlus S Ll o
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What if a person says, “| do not remember”?
«Sayol sai ol 4y or 1Sy S S
Then that may be the honest answer.
Al GBsle Fal cul (Sao ol
We should not force someone to invent a detail.

A5 g1yl 1y Oldse Sy o @S ysema Ty a1l Lo

| can ask about the context.
S Jlow (yin 3390 33 @iled oo
Where were you?
RRERY-VREN

Who else was present?

fagy yol> S ax

What do you remember immediately before that moment?
Suuyls ol @y alasd o 31 18 aloloMy
But “I do not remember” must remain an acceptable answer.

ilay 8L Jod B gy Sl "asla sl a4y oy Lol

Can you tell us about a typical case without discussing anything confidential?

20205 Lo @ diloyone iy 3390 33 e 9 J9ane 0xigyy S 3390 33 led e L
| can give you a fictional example.
ey lad ap Slials Jlie S @iled o
Imagine that | begin the day with a promising lead.
S o el 0aisS sloasal g3y SH L1y joy &S auS soad
A witness believes an event happened at eight in the evening.

el oalidl il Can ey alasgy SO S Cenl Mdiea dala S
That time appears to fit our working theory.
el Lo 18 i b ol awy o 3005 @ la)y ol

So everything looks clear.

Ay 50 s gy e da
At first.

L\.ul BE)

Then another conversation reveals a problem.

.LQJUAQLJU‘JJS.‘“A&JJ&JJGAJ&ASJW
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The witness was looking at a clock that had stopped.

oy o BBgie oS sgy el ol

That is a small detail.
el S oS Wl SO ol

But it changes the timeline.

A3 o 3@l ]y Slay Joax Lol

Next, a digital record helps us establish a more accurate time.
S slal 1y 639 885 lay B aiS o0 SaS lo 4y Jlieons 5385y Sy

Technology gives us the data.

Aas e lylassls o @ 5gleisy

But the conversation explains why the original account was wrong.

el 0358 oletal Lol lus 3 oS s0s o xedgi o5u8S ol Ll

The witness was not lying.

Ao ed foys laga
No.

The witness was mistaken.
S olezal lagan
Those are very different things.
A Solata jln gloier Ll
And does that solve the fictional case?
TS o U 1y ilials ¢ dliwa sal el U
Not immediately.
LBy &
It simply places one piece of the puzzle in the correct position.

.MJQA_)‘_)'QW&ﬁﬂga)abJngjlukégﬁ,gLSJLudqoﬂ

That is much less dramatic than television.

el 59232905 31 58S Loy il

Real progress is often quiet.

sl ‘:bT ;..J.i;l L>.‘7§|9 ;‘Q)J.Zu.g

You correct a time.

ALS ey ylay S la
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You confirm a detail.

A8 o4l oldie SO las
You eliminate one possibility.

A2 o o 3Dy el S lads

And slowly, the picture becomes clearer.

S o 53 wdlg sead el 4 g

What has changed most in you since becoming a detective?

el 035 3085 oBTHIS S @y ot oad o 31 et 3o sy $3ex ax

| am learning to slow down.

As a patrol officer, quick reactions were often necessary.

RYXIPS > RUATS I SEVRPIT Jv21 7 w8 bl S lgie w

That experience is still valuable.
el sta3yl o1 p325 ol
But now | also need to pause.
oS &Se b o Yl Lol

To listen longer.

X5 Sdsb pals jagS

To challenge my first interpretation.

{50 el ol pupaS e @ gl

And to ask one more question.

ey 5508 Yo S5 5

That connects beautifully with slow English.

el @] S5l Ly byl eyl

Do not rush to understand everything immediately.

.JﬁlS\S)Jd-LOLéM{ bpmbwm

Listen carefully.

Notice the details.

A8 caanlsab Ty oldis

And keep an open mind.

sy a2als 3l 503
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Maybe learning English and detective work have more in common than | realised.
pA agta 4o &S Sl G3ax 3l ytieg BBLIS HS 9 LSSl L) 65 Sak L
One year ago, you told us to stay sharp.
el 345 &S a9y S b ey Sl SO
Today, you have given us four more useful tools.
Al osls o a4y 35 suda 513l 5lge lads 3o sal
Follow up on a lead.
Al gy Sy JWs @

Piece things together.

A3l pa Uy Ju da0

Put someone at ease.
A3 338 g ya 1y S
And keep an open mind.
Al azals 3l s Sy
Those are useful in an investigation.
Al 34b0 Bt Sy g o ol

But they are also useful in ordinary life.

s 3gba gsle Sa33 43 uinan (g

Ask better questions.

Sy 6yigy lgw

Listen without rushing.
A8 165 dlame oy
And do not decide what someone means before they finish speaking.

Cenlimo 4z 4 (358 Cumo (L 31 B S 4 oS 103 S5 muaad g

That is excellent advice.

el excellent awogi oyl

Tom, congratulations again on your promotion.

285 5o Sy lads 2l 58 03les pU

We are genuinely happy for you.

ety Jowags laa gl le8lg L
Thank you both.

93 )R (9kan
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It has been wonderful to come back.
B35Sy oS sgsoslall g8
Will you visit us again when you are no longer a rookie detective?

St HIS 030 0BT S Sos &S iloy aS oo 42130 Lo 4y 03l9s Las L

Absolutely.

But that may take a while.

22K Job s el Sas Lol

We are patient people.
oriad slag Lo
We make a Slow English podcast.
oS 50 bl w Sl cSsl S5 b
Good point.
P> s
Friends, you can continue working with this episode at yourenglishtoolbox.com.

4S8 418 yourenglishtoolbox.com ys cuawd ol b asled oo lad oy liwgs

You will find the interactive transcript, translations, vocabulary resources, Cinema Mode and the seven-speed
listening player.

(8l agalas |y ey 2 Gals (35S oS3 9 Lok Sl () B3lg o o ez (lalsl ugigy e
Use the slower settings to notice details.
S oslazal ol saalin ¢ly 35 atwal wladas ;|

Then listen again at a slightly faster speed and see how much clearer the conversation feels.

el 33 g yadn aallSe oS i 9 3403 19SS Ry 85 e e 4 pucpus

The direct link is waiting for you in the episode description.

Thank you for listening.

o3l (198 5l gian

Take care of yourselves.

Szl ylsgs Bl

Keep listening.

Ayl &1y gals ueS

Keep asking good questions.

IRVIFFORT-CAD -9
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And keep an open mind.

sl a2als 3L 503

We will speak to you again very soon.

.A_)SM‘Q:}-&MMQLSJQJ'@LA
Goodbye.

Kilslas

Goodbye, everyone.

dan Kdl>1as
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