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Study task: Listen again and notice the expressions you studied.

Martin, why does this email sound like a sports lesson?

Tay 50 315y i3y s S aed Juanl cal i (osle

Which email?

§deanl plas

The one from your new client.

Wagas oyiin Jwal e

It says, “Let’s touch base, look at the bottom line, raise the bar and go the extra mile.”

«@uS (@ Jaame o> 3l iy g p;)uy)lb Iy sUasl xdaw (@S anyys |y Lol doec aygds Salaa aulur auig
That is not sport.
e B339 p2
That is business English.
.&A‘)Sgg’,‘.‘uf QAI.Jgﬂ
It contains a base, a bar, a line and a mile.

..3_)\..5.)9;9 JJLQ\SJ9h>\SJ(4-L‘A\SJ(D[§JL’\SJQT)J

All right.

It sounds slightly athletic.

Ay o AT @ a6

And today we are going to make every expression clear.

08 gy Iy leeyle ol daa cunl 4138 3950l o

Welcome to Your English Toolbox.

sl nes Your English Toolbox a

| am Martin.

i yyla e

And | am Julia.

Open online: yourenglishtoolbox.com/resources/episode-133-transcript/

Page 1



https://yourenglishtoolbox.com/resources/episode-133-transcript/
https://yourenglishtoolbox.com/resources/episode-133-transcript/

Your English Toolbox TRANSCRIPT - FA - EP 133

Today we are exploring lesson seven of our free Idiom Toolbox course: Business.

oS 0 s |y )8 9ewS ¢ 0290 L 1diom ToOIDOX 50l5 0393 @ide uys jo sl

You can find the course at yourenglishtoolbox.com.

4S8 1o yourenglishtoolbox.com ys 1y 0y algi sa

Open the Idioms section and choose lesson seven, Business.
A8 ol |y Business ausa s g 48 3L 1y ldioms sy
You will find a slow dialogue, clear meanings, multilingual support, examples and interactive retrieval practice.
bl aalas wleMbl bk Lleled glagssad o b Jlia @ljsin Sl (pagy g ive @iwal g8 gedS Sy bl
The direct link to this free lesson is also in the episode description.
3135138 sgiml Oleogd 3o 3 o Baly Juys ol puiine S
Let us begin with touch base.

&S £ 93 «touch base» b ol

To touch base means to make brief contact with someone to exchange information.
«Totouch base» ;8,3 julai LuS b oligS (leMbl Jald gly s

You can say: Let’s touch base on Friday.

«ouod Sinlaa @a b oligS deaz 1neSy wlgl e

Or: I'll touch base with the supplier this afternoon.

prS o aleS ulad oSyl Ly sab3lasy 3o el Ly

Notice the two useful patterns: touch base with a person, and touch base about or on a topic.

g 5590 b olyaa «ON» Ly «touch base about» g . asws b ol yaa «touch base with» :auS asgi g330y8 oS! 93 @

It normally suggests a short conversation, not a long formal meeting.

b o awy duds SG @yl oglal olﬁgsdgfgckégqigm aylee ol

So when the client says, “Let’s touch base tomorrow,” she wants a quick update.

2algd oo gy Sluyiora S s Sialan oligS 13380 g8 o gyt By
Exactly.

She does not want to play baseball.
A5 63 Yl als3 i ol

Good.

REPES

Now what is the bottom line?

Sax L=y «the bottom line» ¥l
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The bottom line is the most important fact or the final result.

«The bottom line» g aoct U cusBly pyipge in.

In business, it can also mean the final financial result: profit or loss.
k) b sgw S oslal pa ol e o @ Slgi e g g o
For example: The bottom line is that we cannot finish by Monday.
« oS plai 1y 518 adigs I @udlgi sad oS conl O,;l):ﬂ By Jlia gl
Or: Better service helped improve the company’s bottom line.
«3)S SaS Sy Jlo doect sougs v sy Slassr iy
The first example means the essential conclusion.

Syl oylal v.Lo‘ 6)S4M a Jg‘ Jle

The second refers to financial performance.

sl o sySlac o3lya pos Jlia

So what is the bottom line of your client’'s email?

She wants better results without increasing the budget.

Aales e oy S axagy i3B! oy ol

That sounds challenging.

Ay s 313 1S5y

It does.

She also wants us to raise the bar.

fu)g)_\ﬂb Iy 3ylailinl xlaw salgs o ppuioran ol

To raise the bar means to set a higher standard.

«Toraise the bar» ;ju5S i ¢ x5l aylaslowl e,

For example: The new design has raised the bar for the whole industry.

« el 03y 334l i IS ol Ty sslailiwl xdaw agas olibor : Jlia ol

Or: Her presentation raised the bar for the rest of the team.

w3y 333l @ audy gl 1y U] axdaws ol @iyl iy

If someone raises the bar, other people may need to improve to reach the new standard.

iy azals @by 4 3L agan syl ol @ gagay gl asla o15as wae JU 1y 3yl wll alaw uS S

Can we lower the bar?

?‘QAJQLH wJLJ b JJL)J‘.LA‘ CJQ‘.A M'SJUA
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Yes, that means accepting a lower standard.

Homl gaslailial iy e

But | would not suggest it to the client.
(2658 syrin a1y o @iS e sl Lol
Probably wise.
Ll glaoMBle @and dlais
Her final request was to go the extra mile.

oS M5 Jgan0 a3 iy oS soy el il g gs oyl

To go the extra mile means to make more effort than is normally expected.

«To go the extra mile» 5,8 (@M yUas! 3590 g Jgama a> 31 yracg oy,

A hotel employee might go the extra mile by helping a guest recover a lost passport.

S Jae Wl 51 53158 aloads @S 4aliyiS 1ys)S iy ely ilage 41 SaS b el oSan i siaylS Sy

Or a colleague might go the extra mile to help you meet a deadline.
A5 a5 Jgana a1 iy widga caley 53 65 g SaS gl el (San a0 S
It is usually positive.
el Cuda Ygane oyl ol

It suggests care, commitment and additional effort.

A2 o0 olad |y yudey w5 o ageli axgd

But there is an important limit.
ls 3935 age a> S Lol
Going the extra mile should not mean accepting impossible demands every day.
Al 3oy 32 33 (Saayd gladiales bl clise 4y auld a)S W Jsane s> 5l iy
Exactly.
Extra effort is valuable when it is a choice, not a permanent expectation.
oails sl 6wl glosgs wl3asl oS el wiazyyl Liled aslol sl
Let us compare all four idioms.
oS dunlio @a i |y ZMhol Hlex s sl
Touch base means make brief contact and exchange information.

«Touch base» ;355 Jaugsy wleMbl g i8S 0ligS Lulad sy,

The bottom line means the essential fact or final financial result.

«The bottom line» ulg Jla aoees b Llol @S5 sy,
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Raise the bar means set a higher standard.
«Raise the bar» ;35 cyuei o353l s ylailunl ey
And go the extra mile means make more effort than expected.
L3S s Ul > 31 e iy «gO the extra mile» o
Time for a quick challenge.
el oligS il Sy g
Choose the best idiom before we answer.
S Ly el g Gl i 31 ey
Situation one.

Jol cumBgo

Your manager wants a five-minute update tomorrow.
salgs o glaiBaziy 138 S 18 (lisse
Let’s touch base tomorrow.
(s Saalan oligS 133 Lol
Situation two.
P9 ComBga
One restaurant creates a new standard for service in the city.

A8 o sl e 33 Blass gl gagan sylSlial ety S

It raises the bar.

x50 3l 1y aylailil o

Situation three.

Pouw CumB8g0

A team member stays late to help a colleague complete an urgent proposal.

A8 ShS 6398 gy Su JsST gly g)Sae ay B aile e cBg 38 U 0 glael 31 S0

She goes the extra mile.

S e W Jgane a3l i ol

Situation four.

polgxr cusBga

After a long discussion, you want to state the essential conclusion.

A ol by Glol ot ssales o S¥sb 29500 3l uy

You say: The bottom line is...

€488 cwl Qg.‘ PT S y>» .LugguA

Open online: yourenglishtoolbox.com/resources/episode-133-transcript/

Page 5



https://yourenglishtoolbox.com/resources/episode-133-transcript/
https://yourenglishtoolbox.com/resources/episode-133-transcript/

Your English Toolbox TRANSCRIPT - FA - EP 133

Now complete one sentence about your work or studies.
A8 S lileass b 518 olys das SHYL-
This week, | need to touch base with...
pod Sialaa S bl wide oyl
Personal examples help turn recognition into active English.
298 Jai Y12 Sl @y Jodin c3 bty aiS o0 SaS e glaJlie
Continue with lesson seven in the free Idiom Toolbox course at yourenglishtoolbox.com.
a3 dalsl yourenglishtoolbox.com ys Iy Idiom Toolbox +&ly 098 euaa uys
Its retrieval exercises bring these expressions back at the right moments, so you practise remembering instead
of simply rereading.
S a1y ol ol s ilos0sligs badd glaras U aiyol so olinay i 03ligs welio glagley 3o 1y oessle cnl (L3l log e
The direct lesson link is in the episode description.
sl 593l Oloeud gl 3o @udtiue S
So, what will you write to the client?
TP o0 dx gakdko gl
Let’s touch base tomorrow.
ass Sinlas oUsS 133 ol
The bottom line is that we can raise the bar, but we cannot double the work without changing the budget.
085S 31151 93 13 1S e @l a3 a9y s 9 Lol ey AL 1y 5yllinl xdass @il e oS ol ool 331 By
Clear, professional and honest.
Bl g glady> (yagy
Should | also promise to go the extra mile?
SiS o a5 o Jgana ax 1w oS @aay Jod b L
Only if the extra mile is included in the schedule.
Al o 48,8 W3 ya Sl daliy yo adlol as ol (81 basd
That may be the real bottom line.
ke edlg Lol By sl
See you next time, friends.
Ay aeds U liwgs

Goodbye.

Jasllas
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