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Study task: Listen again and notice the expressions you studied.

to touch base
G855 alisS aldl - (yas Salas olisS

To make brief contact with someone in order to exchange information or give a quick update.
Common in workplace English and usually informal or neutral. It suggests a short check-in rather than a long formal meeting. Use
“with” before a person and “about” or “on” before a topic.

5558 ala S Ly yaisen 0lioS 2158 S aill b oledbl Jals gl
Sob g ey glauds & sl oligS Sialaa SO yolaie sl 15 b awy e gane g gl 518 buso y3 ole
Let’s touch base on Friday before we send the proposal.
(o Saalad @ b olisS wolgriny Yyl 31 iy a2ax anla
I'll touch base with the supplier this afternoon.
2350 SRS ulad 0108 pali b sab3lasy 5o el

the bottom line
Slo ot ol donii - LLol By

The essential fact or final conclusion.

A company’s final financial result, especially its profit or loss.

The context determines whether the expression means the key conclusion or a financial result. “The bottom line is that...” is a
natural way to introduce a direct conclusion.

O bas ey Sy S ole Jle a9 yo (oS ant b cseBly (o yiege
el doe paditan ol gl 2ede Laly «... The bottom line is that sl . Jle aoees by canl Lol ¢y Saos jolhie 1S o jasduin dax cbl
The bottom line is that we cannot finish by Monday.
oS plai 1y 1S auzgs U auilgi sl oS ol ol 357 By
Better service helped improve the company’s bottom line.
23S SaS Sy Jlo doet sgegs w0 yigy Oloas

to raise the bar
a3y 9L 1y Ul xdaws = oy S 1y s ylaslial xlaw

To establish a higher standard of quality, performance or achievement.
This metaphor comes from sports. Raising the bar makes success more demanding and can encourage other people to improve.
The opposite is “to lower the bar”.

dboa by s Slac eea S gly il oo ylailial el
el «to lower the bars ol slae a8 3y5:88 cdyiog ay 1y o550 Slgs se g 1S e yiyleds Iy cuddga pdaw fay I ol onal (jyg 31 oylesial ol
The new design has raised the bar for the whole industry.
el 03y 3L coio IS ol Iy sslailinl xdaw a1k
Her presentation raised the bar for the rest of the team.
J)J)J}lb(n.uwély 1y yUas! a_b‘ugl djl)[
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to go the extra mile
o35S Jee SUaml 31 53148 - 0y @ Jgane ax 31 iy

To make more effort than is normally required or expected.
Usually positive and associated with care and commitment. It describes exceptional extra effort, not a healthy obligation to accept
impossible demands every day.

2035 Sl WAl sy0a by p3d Jeane liee 3l ytico
Saayd gladialgs byl gly Lalls glaadsg & cewl bl g dBlol Ladli yoliis .cewl agei g aog¥ onaslid g ia Ygasa wiyle oyl
The hotel employee went the extra mile to recover the guest’s passport.
S5 M Jgane ax 31 i glage aaliydS pasS lagy olsy Jin wiayls
She went the extra mile to help her colleague meet the deadline.
335 Jac Ul 31 43148 cdge culey yo iylSan a4 SaS gl ol

to exchange information
aliS ylee 5o 5SusSy b 1y aleMbl + s )S aleMbl Jsls

To give information to another person and receive information from them in return.
Exchange is reciprocal: both sides contribute. In professional contexts, it often refers to sharing updates, details or ideas rather than
transferring a physical object.

ol sl oledMbl cdlys blis yo g 558 cayd @ wleMbl ;yals
Exchange sylsoylasl lwoagl b esldy> ;Lmu'j‘.s_ﬂ_}f 5)'55\}&2\‘ w Ygana 5|4§_):> sy AuS o eSylia Byl 93 30 wl ddylogy,

We met briefly to exchange information about the project.
aeiasls oligS glawdo 03933 0yl wleMb! Jsld gl

The two departments exchange information every Friday.
S o Jold ea b 1y wleMbl anax ya jisa 9o ol

to meet a deadline
O35S plad 3y sega By 418 - (asS caley 1y e

To complete work by or before the time or date when it is due.
In English, you meet a deadline when you finish on time; you miss a deadline when you finish late. “Reach a deadline” does not
normally express successful completion.

el oadn s ol gly &S Syl b lay G5 eSS
A2 ai 1y 48 3dge oS clina Ygana «Reach a deadline» .sga e oslazwl miss a deadline 31 33535 ¢l o meet a deadline 3l gdgods oj33Splas
613 aedSSH 5

The team worked together to meet the Friday deadline.
AS coley )y anan cdga U3)S 45 pa oySan b o

Can we meet the deadline without reducing the quality?
FuS caley |y elge s S JualS (o asileie L
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to improve the bottom line
oals aal381 1y eyalagu + oyals sgugs Iy o s

To increase a company’s profit or strengthen its overall financial result.
Here, bottom line has its specifically financial meaning. An action may improve the bottom line by increasing revenue, reducing
costs or creating longer-term value.

O IS o ot ol by &Sy g il 38
Sla s 1y ol waeaaly (aiyl sbal b aie (aalS walys 2al381 b olgi e ayls Jle jasuin cliee bottom line eyl ys
Better customer service can improve the bottom line.
a3 gy Jlo doeets 3l gl oo gyidn @ yigy lass
The company reduced waste to improve its bottom line.

Ll L)L.QS Iy wlals ‘é)giagm Q.Zubal 6')9 &Sy

a permanent expectation
< iogam @855 - ails yUazil

Something that people continually assume or require, rather than an occasional request.
In the episode, this phrase marks the boundary between choosing to make exceptional extra effort and being expected to overwork
as a normal condition.

o0 adlbae Uy o33 polas sobay 0B al cusles s K slaras o Giex
Aas e ol |y sle sl S @ gy Bablol had o bzl Lol olasl e S3e il tnl g3l 5
Extra effort should not become a permanent expectation.
o Jaag salls HUasl S 4y suls Lol s
Working late began as an exception but soon became a permanent expectation.
i bad Saea (=855 4y 393 L Ll gy Littal S lal 038 518 30
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