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How Bad Is the Problem? Minor, Serious or Urgent?
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Study task: Listen again and notice the expressions you studied.

Martin, we have three problems before tomorrow's community event.
el JSie dw layd elaial slaggy 31 i (islo
How bad are they?
§ Al Ay g A
The first is a spelling mistake in a draft handout.
el Gl ye Ml S 3y Sy (ugl i 53 el bl S ol

That sounds minor.

Ay sa 3 @ S ey MINOT oyl

The second is a funding gap that could cancel next month's free classes.
S 93 1y suisl ole o Boly clo S ol San oS el glamsgs 3905 Lags
That is serious.
el (gax my SETIOUS il

And water is leaking above an electrical socket right now.

RE- PRV A SR VEVIC CRp [PRW b (PO e

That is urgent.

sl (6398 smyurgent ol

And | am moving away from the socket.

2o 0 998 I il psls e g

Good decision.

Three problems, three precise words.

883 03ly dw  [Sika dn

Welcome to Your English Toolbox and Practice Arena Five-Minute English.

Ausal g5 Practice Arena Five-Minute English ¢ Your English Toolbox

| am Martin.

Open online: yourenglishtoolbox.com/resources/episode-152-transcript/

Page 1



https://yourenglishtoolbox.com/resources/episode-152-transcript/
https://yourenglishtoolbox.com/resources/episode-152-transcript/

Your English Toolbox TRANSCRIPT - FA - EP 152

And | am Julia.

Today we are learning how to describe problems precisely with minor, serious and urgent.
S o gl 8485 1y wdSlua Urgent g minor, serious b egyS e sb 39 3al

These words do not simply mean small, medium and large.

ngygh‘ugwtﬁasswbbp ojlg oyl

One focuses on limited consequences, one on severity and one on time.

318 35345 yla)y 3 b;)ig.)ga.u.y)quigmgw sosalo y S

Let us begin with minor.

@S ¢ gy MiNor

A minor problem is small and has limited consequences.

13 gagasa glasaly g sl S g8 MINOr JSie S

A spelling mistake in a draft handout is a minor error.

el MINOT glas o Sy SO ool i 33 dlel bale

We should correct it, but it will not threaten the event.

23131 el glase |y slaugy Lal ‘p_us tﬁ.o| Iy ui_ub

We often say a minor problem, mistake, delay, injury or minor damage.

.minor damage |, a minor problem, mistake. delay. injury e.wss s L&l

For example: There was a minor delay because the room was still being cleaned.

el gy MINOT 3,55 Sy gy (s 3uad J1> 53 jsi 31 (e e gl

Minor does not mean that we should ignore something.

MiNor @355 0a35b 1y 3ux 0l oS e ima ol @,

It means the effect is limited.

Ll 3gaa Oi)ﬂ LY

Our second word is serious.

Cewl SEIIOUS Lo poa 0319

A serious problem is important or severe and may have significant consequences.

Al azals g o5 1B clasaly caal (Sas g cwl ayai Uy aga SEIIOUS IS Sy

The funding gap is serious because the free classes could disappear next month.

Mgy o 3l oyl ole oKl cla S conl (Sas g9 sl SEMIOUS axags 3908

It needs careful attention, but we do not have to solve it in the next thirty seconds.

(QMS J> OJ.J.JT a4l STRN) Iy QT S P_}ﬁ Lal wayls 35 6*—95 azgi ay diwo x)"'
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For example: The organisation is facing a serious financial problem.

el gyasgy SEHOUS Jlo JSite Su b oylailes o i Jlie ¢l ys

We can also talk about a serious illness, accident, risk or serious damage.

.0£S cuswo Serious damage Ly a serious iliness, accident, risk ;1 aslgs o ;s

So serious tells us about the weight of the problem.

A2 50 olad b as 1y S oS SErioUS yuy

Yes.

It answers: How severe are the consequences?

Szt Sgad yads laaele e oo Fuwly (dasyy ol
Our third word is urgent.
sl urgent la p o 03[9

An urgent problem needs immediate attention or action.

Al 3L 6398 plaBl Ly asgi 4y Urgent JSiia Sy

Water near an electrical socket is urgent because waiting could be dangerous.

Al Sliyas Slgi o o85S 3o 93 ol Urgent gy juy Soais ol

For example: This is an urgent repair.

el urgent yeasi ool s gly

Turn off the power and call an electrician now.

o S5 s8Es Sy il puan g oS B 1y G

We also use urgent with a request, message, meeting or deadline.

urgent b Iy request, message. meeting L deadline @iy 0 IS 4 3.

Urgent mainly tells us about time.
Urgent sas o oleMbl bs 4 oy oybys Gaac,

It answers: How quickly must we act?

TeaS pluBl 0l ey 4z e o Frly g sy ol

A problem can be serious without being urgent.

sl urgent «Sil ¢y gas il Serious Klgs oo JSiiwe Su

A building may need an expensive new roof before winter.

Al aals 3LS xad oS g aas w4l 31 e lais b SO el (Sao

That is serious, but if winter is months away, there is time to plan.

et By giuyaaliy gly il oxile olo s yliuay B ST Lol woanl SETIOUS 40l
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And something can be urgent without being very serious.
Aalserious LLs oSSl gau il urgent wlgs o giex o
Your presentation begins in two minutes and you cannot find the correct cable.
S o Iy caunys LIS g 3ga 0 &9}&)&_\ a8y 9o of iyl

Finding it is urgent, but the long-term consequences are limited.

Aisgasa sl glassly bl cewsl urgent o ayS la

A problem can also be both serious and urgent.

Aaburgent aa g SEroUS pa Lilgi o cusan JSin Sy

Water leaking beside electricity is both.

3l 1y S5ag 99 50§30 5US O cusd

Serious describes the danger.
SEerious uiS o oy |y s,
Urgent describes the need to act now.
Urgent .S e oo sily 6398 pladl 4 3L5.
Let us compare the words once more.
oS duglia |y ojly ol S 5l S b
Minor means small, with limited consequences.

Minor 39d>0 éLas_\ALf,g L S59S ESUER

Serious means important or severe, with significant consequences.

Serious a3 bl clasalo b agas U pgo .

Urgent means requiring immediate attention or action.

Urgent ¢y9 pladl Ly ax g5 axajls ey,

Time for a quick challenge.

Choose minor, serious or urgent before we answer.

oS wsesl 1y urgent L minor, Serious e s 1y gly «Sal 31 i

Situation one.

Jol cunBsa

A report has one comma in the wrong place, and the final version is not due until next week.

Syl sego sanl atde B lgs dsews g ssls 518 sl gl 3o JeS g« nliS o s

It is a minor problem.

el MINOT (Sia Sy il

Open online: yourenglishtoolbox.com/resources/episode-152-transcript/

Page 4



https://yourenglishtoolbox.com/resources/episode-152-transcript/
https://yourenglishtoolbox.com/resources/episode-152-transcript/

Your English Toolbox TRANSCRIPT - FA - EP 152

Situation two.

) ComBga

A charity may lose the building where it provides essential services, but the decision will be made in three
months.

9 o0 48,8 s olo dw praai Lol (aayy Cuws 3l aas e byl gy930 wloas QIJJdSb Sl s dunbe SO ceul (San
It is a serious problem, but not necessarily urgent today.
e Urgent jgyal lagyl lal coul serious i Sy oyl

Situation three.

Pouw CumBg0

A passenger has left their passport at the hotel and the airport bus leaves in five minutes.

AS o Sy Ko 4By iy oBagyd wargil g axaliS I Jue yuly nldeliydS oydlue

The problem is urgent.

Zwsl Urgent (S

Situation four.

olex comBao
A patient has severe chest pain and needs medical help now.
Als 30 Sy SaS wdls aad g ayls diw awdd o sys gylaw
The situation is both serious and urgent.
el UrgENt qa g SErious pa cues g ool
Now improve this general sentence: We have a problem.

ols JSan Sy Lo oS 1538 1y LIS alas ol Yls

Ask two questions.

S ok iy 93
How severe are the consequences?
St 3yad yads lasaly
And how quickly must we act?

TuS pl8l Qb ey an b g

Then choose the precise word.

L)S osesl 1y &‘BJ o3l gy

On the episode page at yourenglishtoolbox.com, you can listen at seven speeds, from Extra Slow to Super
Fast.

.o igS Super Fast 5 Extra Slow 3l ey caa b Slg3 e Yourenglishtoolbox.com ys sgiol axas s
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Choose a comfortable level, follow the transcript and move up when you are ready.

.)gﬂbbCL&ML;JggoJlATuIéQQQSJLJJbQIA‘QSQMlg",o-b@b...uS.g

The direct link is in the episode description.

Martin, have you called someone about that leak?

Tglony Siy S @y et ol 03l (opislo

Yes.

The power is off, the area is closed and an electrician is coming now.
el oly 3o Wl pan YIS 53y Sy g oad diuy dibaia (Cowl @lad Gy
Excellent.
el e

You understood urgent.

urgent ca.agd Iy

| also found another problem.

2358 o e S IS S

We are almost out of coffee.

sl oa plad Loy ydi yloo ggd

Minor.

Minor.

| was afraid you would say that.

2850 |y e pas i o
See you next time, friends.
oliwgs ey aeds U

Goodbye.

Jasllas
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