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Study task: Listen again and notice the expressions you studied.

Julia, | have bad news.

FSICIAVEVE P}
What happened?
Sosludl Blasl ax
| knocked a cup of coffee onto the handouts for our workshop.
3y HleoBylS gl y g9 0948 oyl Sy
Is anyone hurt?

§o333 gl S
No.

Is the computer damaged?
Soaus el @yl
No. Only six pages are wet.
el 0ad yuuS dbo i badd (&
Then it is no big deal.
We can print them again.

oS linls oyligs @iled so

You made that problem feel smaller in one sentence.

gy gl IS oS 1y S alax Sy L
That is exactly what today’s expressions can do.
S 50 1y ) Guea 80 Jo sl glacsle

Welcome to Your English Toolbox.

Ausal g5 Your English Toolbox 4

| am Martin.
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And | am Julia.
et Lo e g
This is episode nine of Everyday Useful Expressions, our series of ready-made English for real situations.

2Bly clacuebas ¢y oslazal oslal LudSSl de gana (sl Everyday Useful Expressions eg cuaud ol
Today we are learning four natural ways to respond calmly to small problems and move towards a solution.
oS0 ok Jooly gomway &85> 9 S oS WSl 4 alyl Fwly ¢l b (895 slex Sosal
Our first expression is: It is no big deal.
Itis no big deal :ccul il bo Jol wiyle
It is no big deal.
Use this to say that a problem is not very serious or difficult.
S oolatiusl e slas by gax L JISie oSyl 288 olys o1 3
For example: | am sorry | arrived five minutes late.
Py 133 BB iy Apdidey Dlia
It is no big deal.
We have not started yet.
eloa)S3 g oy joia
Or: | printed the old version by mistake.
£35S Pl |y a8 s alal by
It is no big deal.
We can print the new one.

1S Pl 1y saas a5l pailei e

This expression reassures the other person and reduces tension.

.&J&J&Sl)ﬂgmau‘aob&\bl JJLQAJ)deu_)Lcuﬂ

But be careful.

ely Bl Lol

If somebody is genuinely upset or the problem is serious, it can sound dismissive.

ey 3B @y Lzl ol Sae @slee ol il gan S b il e byl ledlg S 3

Do not call a major loss or a painful experience no big deal.

A1 comal o gldiwn 1y SUsys L;Id.));ubg)}, olads S
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Use it for genuinely small problems.
A3 38 @y S oS LeBlg S gl 1y wslie ol
Our second expression is: These things happen.
.These things happen :ccsl ol lo p93 @iyle
These things happen.
e gy 3 ol
Use it when a mistake or accident is understandable and you do not want to blame the person.
S osldtl ol 51 S e 1y S sg0lgs ad g el Sys BB gladsl> Ly olezal B9
For example: | am sorry | sent the message to the wrong group.
paliayd alaal 0958 gl Iy plag spiisy e
These things happen.

Al i Wi ol

Or: We missed the turning because the sign was hidden.

23S sy 1y e oy ole oLl o il
These things happen.

The expression means that ordinary people sometimes make ordinary mistakes.

LS e Jsane slaslaal 8 Jgana glapal sy oyle ol

It can sound warmer if you add support afterwards.

sy 50 3 4 g5a S8 wlie wyiS Lol eglas Gl 51 g S

These things happen.

We will send a correction.
Lpriayd oo glasdol
That leads to our third expression: We will figure it out.
We will figure it out :x5luy 0 pow eyl asly bo oyl

We will figure it out.

S o lag Lol

Use this when you do not have the solution yet, but you are confident that you can find one together.
AS oslarw! OT;IA..‘;SI_\.HL;,;M b ailgl sa oS azabas Lol agylas 1y J>oly joia B9

For example: The booking system is not working, but we will figure it out.

0S50 lagy dzoly Lol (aiS ai 518 935y wilales Mo
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Or: We do not have enough chairs.

el B8 Jus

We will figure it out before the guests arrive.
S0 gy Sl laglage ey 51 iy
Notice the word we.
ALS axgiWe oflg
It turns the problem into something shared.
A8 e Jaad Synine egbga 4y ly IS o]lg ol
If the responsibility is mine alone, | can say: | will figure it out.
Jwill figure it out ;a5 @ilgs oo sl oo b badd el giua S|
Our fourth expression is: Let me take care of it.

Let me take care of it :ccul ol Loyl @il

Let me take care of it.

S Sagay pags IS

Use this when you are offering to handle the problem or task yourself.
S oolaial o 3l S (Sasuy 58 L JSie 4y lisgs e e slguig B9
For example: The printer needs more paper.
Als 5L eyrane A2l @ Sls e

Let me take care of it.

S Sagay pags IS

Or: Somebody needs to call the hotel.

S350 pelad Juo bl SO

Let me take care of it.

S Sy pags IS

A natural reply is: Thank you.

ogian ] cpl e Sewly

| appreciate it.

.pjb)_x_'é

The expression sounds calm and confident.

s o A @ edae g alT @sle ol

It tells the other person that they do not need to manage the issue now.

S Cgpaa by £9090 ol st a3d (98T &S g8 e Jilde Byb
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But make sure you can actually do what you have promised.

s alosl slosls g3 oS 1y gl auileie laBly syads cyiaba Lol

Otherwise, it creates a second problem.
950 sl ags JSie Bygo ol 3 o
Let us compare the four expressions.
0sS auglia |y oyl Hlg aoly

It is no big deal says the problem is small.

Itis no big deal cuul S5 o5 ISuiw 35 .

These things happen removes unnecessary blame.

These things happen sy s o0 31 1y cyo3o 348 (i) 3.

We will figure it out expresses confidence in a shared solution.
We will figure it out .S oo oyl 1y Sytine Joly SO as oy labol,

And let me take care of it means that you will handle the problem yourself.

S aualgs  Sasy JSiw 4 olisgs ey let me take care of it o

Time for a quick challenge.

el gy el Sy B

Choose the most natural expression before we answer.

S ol |y anle (e o gl 31 i

Situation one.

ol caeBga

A friend apologises for spilling a little water on an empty table.

NS e Galesyie B giae oy ol 8S s cab tags
It is no big deal.
Situation two.
YY) ComBga
A colleague makes a small, understandable mistake and feels embarrassed.
Do sa o_))u.ll:;o 9 _usu,o 5)_) J)LQ 9 \5_?95 U.QL.“M é)ls.Am

These things happen.

Al i Wi ol

Situation three.
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Your group has lost the room booking, and nobody knows the solution yet.

Al sad 1y Joly uS jor g oals caws 31 3"3]9)})@09)?

We will figure it out.

S o lag Lol

Situation four.

2l cundoo

The event organiser is busy, and you can call the delivery company yourself.

A0Sy peled Jagod eS8y by (sgs ilgl se b g ol ol iy slaggy 005138

Let me take care of it.
S Sy pags IS
Now build a complete response.
Al JolS Fwly N>

Your colleague says: | attached the wrong document to the email.

£35S Cangs Juasl @ by olezal s 1S e (i) San

You could say: These things happen.

RO PR S VNI EXVET CRWA| I 0

We will figure it out.

a8 o s ol

Let us send the correct document now.

M)mbw_pwﬁb-

That response reduces blame and moves towards action.

B9350 ed Jas gowds 9 a8 o @S |y i yes Franly ol

On the episode page at yourenglishtoolbox.com, you will find five additional expressions for handling small
problems calmly.

AS el S S elin b alyl syesy gl 5308 @iyle i yourenglishtoolbox.com s cuaud ool axio ys

Each one includes its meaning, tone, two examples and active practice.

el J98 cyayai 5 Yo g3 (o L Jalis 51aS 5o

The direct link is in the episode description.

A8 518 Cawd Oloud o 53 pudiiae Hguy

Martin, what happened to the wet handouts?

fad 4 s oSy sl

| printed six new pages.

£S5 Wl Vi dbdo il
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Good.

Problem solved.

There is one more issue.
What is it?
o
| put your coffee beside the printer, and now | cannot remember which cup is yours.
engi Jlo oylonid plaS caucd sl Yl g @xaliS Soly 4US 1y wloggd
These things happen.

Al i Wi ol

Will we figure it out?

SpaS o lag Lol

No. Let me take care of it.

@S Sy pags iS5 &

I will make fresh coffee.

(S o0 Cenys 031 0943

You really do have a solution for everything.

818 Jooly juzrana gl y leBlg
Only for small problems.
WSS eMSiia gly taid
See you next time, friends.
oliwgs ey aeds U

Goodbye.

Jasllas
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