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Study task: Listen again and notice the expressions you studied.

Yesterday | went up four floors in a lift with my neighbour.
8y 3 youilul b add jlga plaplusa b jo3as
Four floors.

aab sl

Four floors, in complete silence.

JolS wgSlu 43 b Hlex

Both of us looking at the ceiling.

2335 0 050 Lad 4y 93 s

Both of us pretending the numbers were fascinating.
Sl LS aae @3S 0 3gails 93 50
And did either of you say anything?
fa5185 hax plialaSze
He said, going up?
€390 Fb agylar S o
And | said, yes.
ey 35S s
And then we both looked at the ceiling again for eleven seconds.
035 0155 s 4y a5 0331y 0393 93 3 s
Eleven seconds.
45l o3l
| counted.
ol yads

And when the doors opened | walked to my flat thinking, | am forty years old and | do not know how to start a
conversation.

o5 o3 |y 265008 sohan @tud aly o pldlle Jaz 1pa)S 358 pugs b g by @laiyll canws @y b lays B9
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And you are a native speaker.

et 633lo 3 undSIl 65

| am a native speaker.

e g33lo 53 st pa

In your own language.
353 53 5
In your own building.
g3 laisle o
With a man | have lived above for three years.

S0 S ol b aid g el Jl 4w oS go30 b

So if itis that hard in your own language.
Imagine doing it in English.

(09 planl LSSl Iy ol algsa oS Houas
Welcome to Your English Toolbox, the podcast that trains your English while you live your real life.

A3 o ol 1y lady adSSl B e8le (Sai) pBie a5 xuSsly agsal a3 Your English Toolbox 4

| am Martin.

e (s le ye

And | am Julia.

e o> a9

And today we begin a new series, and it is one of the most useful ones we have ever made.

lasls Jlo @ B oS @S 0 el 1y glo3li slaacgane o yigasnlS 31 S asal
Small talk in English.

lS3l a3 oligS 5SS

Five conversations about the small talk that opens doors.

A8 a3 1y lays oS alisS (S oslys oSowdS iy

How to start one, how to keep it alive, how to get closer, and how to get out.

252 Tl o3l o ysboay 5 s 3 esno ey &S5 00 oS gona |y ol selax

And through all five, we are going to follow one person.

A5S palgs Jlda by 388 S ccwawd iy 3 s

You will hear about him today.

Ao sa bloylyys 3o sl
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And in the final episode, you will meet him.
9850 Ll ol b (S caud 43 g
Today, the hardest part of all.
o 31 s gyl gdns g sal
The first ten seconds.
Jol 4ilios

Let us start with the weather.

oS g oy oo 3l aaly

Of course we start with the weather.
S 0 £ 93 199 3l &S sl polen
Because everybody knows the joke.
Aol o ly daldS ol dan o
British people talk about the weather.
AD3 e By 90 o)l la Ll
And our listeners think, how boring.
BALS dud JaBn 1S o 356 Lo o Baigii o
What a waste of time.
8y Sl ax

Why can they not talk about something real?

TS o Coovo (2Blg g3z 0)lys Iy
And that is where everybody goes wrong.
ALS oo olezal dad S Cwls paan B80S o
Because here is what is actually happening.

sl gpals Fy Il s 0%s Blasl g8lg ys e

When a British person says, terrible weather today, they are not telling you about the weather.

e Tom o ylys yals 1s (Baad «nl Zlaudl 1o jg3al» .u_ggux.\ ol Sy 8y
They are not giving you information.
A el aleMbl lags gl
You can see the weather.
Assa lyloa o lisgs
You are standing in it.

Alosliuyl 1ga ojlaa 5o
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So what are they saying?

TausS 50 4

They are saying, | am a safe person.

o el pol s 10568 o

| am not going to ask you anything difficult.

ey 93 31 golads Jlaw e 51538

Would you like to be near me for a moment?

£l eSS glakisd Lyl

It is a ritual.

el @y Sy ol

It is a ritual of approach.

Lo S35 gl ey

It is how two strangers agree to be friendly without risking anything.

ALS 50 3819 yusS sLidy diliwgs s 33 glrS o Ay 99 &S el Lol

And when you understand that, something enormous happens.

Al oo (Syd B asegiy Iy ool B

Tell them what it is.

Sl ez

You are free.
A9 50 313
Because you do not have to be interesting.
Al e cand o3 o
That is the pressure that keeps people silent.
ol &S5 Sl Iy paya oS el slad o
The feeling that you need a clever opening line.
Asls 3 dliasga uilel das S 4y oS julus! ol
You do not need a clever opening line.
Al 35 dlazamse lel alas 4
You need a safe one.
Al 3L slas o gldax @
Small talk does not have to be interesting.

adly o e p3d olisS S
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It has to be safe.

Al yhas o ol

But | want to defend small talk a bit more, because people still think it is a waste of time.

ALl e B BYG 1y ol 3510 psa o3z (oS £l 2l3sS (S 5l sy S palss e Lol

Go on.

03y dalsl

It is not a waste of time.
It is the toll you pay to get to the real conversation.

Sy Blg 695 9cS @y U ayilan e oS cunl Loslee

Nobody has ever told you something important about their life without talking about the traffic first.

sl 03355 e oLyl 1y (31553 51 e gl iy By K815 03liys Jol 4l oy puSzed
Nobody.

ST

Real conversations do not start deep.

Agd ol g gy Bas 3l =Bly clagSecdS

They start at the weather, and then they go down.

gy 50 Y Esac any g Mgd 0 &9y 9 3l

The weather, then the bus, then the job, then the city you moved from, then the reason you moved.

ol Jds asy g losal ol 51 &S 3a a01 1S asy (ugugil asy dso

And that last one is the conversation you actually wanted.
Actalgs oo leBlg oS el 5S9eiS flaa o33 T ol g
But there is no door into it except the weather.

3l 3929 ol a3 3939 6ls 633 192 3> Lol

So if you skip small talk, you do not get the deep conversation.

Sy 583 Baae 695 9CdS iy a9)3Sy 0ligS S 31 31 o

You get nothing.

Sadial olieal a0

You get eleven seconds of ceiling.

P9 50 olipal Bl a5l os3ly badd

Now | want to tell you about Juan.

@255 ol oles oyl ealgs e dl>
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Our man for this series.

Juan is twenty-three, he is from Barcelona, and three weeks ago he arrived in Wolverhampton, in England, to
study.

_\ATQLLu.lfJUJ Qw)slngélﬁmmugwuw)b J:blngL.u A 9 e O|9:'>

And he needs a job, because he is paying for the course himself.

Silsyasalyoyes aia ynsgs e (yla 5L S 4y ol

And sending money home to his parents.

s yd o Jou plly gls o

So he has reasons to talk to people.

Aol pasa gy By glys o3 Jods Ly

He has every reason to talk to people.

Al ly paga by ggny By gl a3y Lids daa gl

Here is his English.

enl yobo el il w51 o

His grammatr is better than mine.

el yzgy o 3 i85 oy
That is not difficult.

It is not difficult, but it is true.

He knows the third conditional.

el sy 1y pow g od oy
He knows when to use the present perfect.
S aslazal JalS > 31 il ax Sls e
And how many words has he said out loud in three weeks?
Sewl 488 aily clao b1y dalS win asae dw o Lol
He counted once.
Ayl S
In a whole Tuesday, he said about forty words.
(S aalS Y 393> (JolS eitiicn Sy 53

Forty.
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Thank you, sorry, yes please, no thanks, one coffee, excuse me.

.a2lg3 o yien 09g8 Sy yaian & lada) dly sy (pSiio
That is not a life.
s Sa5y el
That is a transaction.

ol dlalsn Sy

And there is one more detail | need you to hear.

Aoy b oS cuws Sos oldisr So g

Go on.

04y dalsl

He practises in the shower.

S 0 o yed s 333

Out loud?
Sy glao |y
Out loud.
fuly glao b
Full sentences.
oS gladlas

He has one prepared, word for word, for the young woman who works in the library café.
el 2335 03lal WS Lo IS GEULS @IS ys oS ilex o ¢l aalSapaalS 1y dlas Sy
What is it?
§ clalax ax
It does not matter what it is.
el gldlax 4y cand pgo

What matters is that he has been carrying it for eleven days and he has not used it once.

RO OJ)gLuub)cuM_)b&u.ogDJ)SJA>QAJQ>U‘)QTJ9)OJJU45M| QJHQQA

Because the longer you carry a sentence.

WS o 53 Uy gldas yricg ax o (o

The heavier it gets.

And his mother phones him on Sundays and asks if he has made any friends.

G Ly Cnl 038 oy iy LJTM){UAQAJ)QAQQ.LJLQMLSJ Siysle
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And he says yes.

RITRUI R

Right.
293 sl

Tools.
.Lab)l)',ﬂ

Tools.
oyl

And the first one is the most British thing in the English language, and it is pure grammar.

sl g39%ws MalS g eSSl 13 98 Sz xS 2l sl ool

The tag question.

&3l s 3
Lovely day, isn't it?
T sl sl 39
Cold today, isn't it?
T el 3y g yal
Busy in here, isn't it?
$4 (el § olan Lol

And the pattern we are using today is simple.

! sl PR 38 @ gl &S u.,)_gi”

It is very simple.

el o3l LS

For these conversation openings, start with a positive statement and add a short negative tag.

Aaliio ol 4 olisS Late ganli sy S g a8 HET cute dlan S U (6590 ¢ 93§55 ol ¢l

Itis lovely, isn'tit?

T awl g3 9o

He is late, isn't he?

T 0335 333 ol

That was good, wasn't it?

T 9y o>

And why do they work so well?

TS 50 Jae W3 a8l
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Because they do not ask for information.
A8 ad wleMbl cunlgs gy o

That is the key.

el cpany Lol @SS

A question like, where are you from, asks the other person to work.

‘_\Q‘S:S‘L;A L8 JJLOA Gyb 3l «Saciwa S J—Ql” J.Za L,J'f;.m

A tag question asks them to agree.

S ddlgn salgs o gl 1 bodd guntli sy

And agreeing is one of the easiest things a human being can do.

23 alol Wilgi e ludl oS coal slaylS yivalu 31 Sy oayS cddlga

All they have to say is, yes, itis.
€l yobopaad sy (e cnl 8IS bid
Or, | know.

« BBy Ly

Or just, mmm.

ngan b Ly

And you have had a conversation.

lazals gSgeds laa g

A tiny one.

Sz PSS Sy

A tiny one.

SzoS soSgudS Sy

But ten seconds ago you were two strangers looking at a ceiling.

A0S oo 055 Ladw 4y aS wungs duyé gu e 4l oo el

Now, the second tool, and this is the principle underneath everything.

Ll > dan by Jo| Y (o,u_giu,o Iy p9s BTN
Say it slowly.

5 fbe

Comment on something you are both experiencing, right now.

A8 o hlagyad Al s 93 30 oS sy JA i o)l
Both of you.

Lo RLEpe

Open online: yourenglishtoolbox.com/resources/episode-161-transcript/

Page 9



https://yourenglishtoolbox.com/resources/episode-161-transcript/
https://yourenglishtoolbox.com/resources/episode-161-transcript/

Your English Toolbox TRANSCRIPT - FA - EP 161

In this moment.

s an s
The rain.
obb
The queue.
o
The machine that is not working.
AS ad S oS Lal&ius

The bus that is nine minutes late.

Ll 0358 333 488y U dS Lwgugsl

And why is this one of the safest openings?

Teanlag gy cyishas 31 S ol 1y

Because it needs no information.

Sl 3l SleMbl e 4 o

You do not have to know anything about them.
Al Blie Byb oylys i Cud pid
You do not have to be clever.
Al Sy e p 3
You are just two people in the same situation, and you said so out loud.
lasS wily oo b1y ol 9 spiwn cunBga S 5o yad ga bad
And it gives them something easy to answer.
SIS e iyl s oyl Faaly gl ol ego5a 9
Which is a kind thing to do for a stranger.
enl e S b glaillyga sldy
And if they do not answer, that does not mean you failed.
Aulosyod Sl oS Coud lima ol 4y sl Faly ST g
It may simply mean they do not feel like talking today.
15 33 By dlog> Jgyal sl
So let us put it in places.
oS loial lises gl ISa ya 1y ol
The bus stop.

BEPLYr I R IR
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The lift.
e lal
The supermarket queue.
Bp&agy8 o
The room before the class starts.

oS g oy 3l e 8L

The launderette.

gyl gaSas

And in every one of those places, there is something you can both see.

A 35185 50 98 30 &S Casa i oo ol 31 G s 33 9

My favourite opening is a grunt.
el 3 gye Sy o Do o
A grunt.
Adgye S
When the bus is late, | look at the person next to me and | go, hmmiff.

B (0355 0 9 IS e 085 py S 338 @ A e s uegll By

That is not a tag question.

It communicates.

It communicates something.

A5 e Jatio |y i

It is not English.

S sl

Three openings.

.E o dus

Listen, and repeat in the pause.
S 1SS S 4o 9 s (265
Number one, the classic.
WSS digald (S oylads
Lovely day, isn't it?

T (! u.)Lu) 390
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Number two, the shared complaint, which is even stronger.
wu'y}iéa u:b-dSSM'" wlim 99 o)\.a.d‘.y

This bus is never on time, is it?

FU aysad EBgym B9z wasgil ol

And number three, the easiest of all, because it comes with an excuse.

)l ol a0 @a gldilyy o g0 ol oylas g

Sorry, do you know if this is the right queue?

Sl Cnys ol 35l e iy

All three again.

3L 1y dw o

Lovely day, isn't it?
S8 wenl lad 3oy

This bus is never on time, is it?

T g ad CB g yen CB 9z Lugngil oyl

Sorry, do you know if this is the right queue?

Tl Cwys o ol a5l e iy

Notice the third one.

ALS 4298 pgw 3390 U

Asking for help is one of the easiest openings in the world.

anlds s Soeds el glaoly cuyinlal 31 S pwlgs SaS

Because you have a reason to speak.

Al 93 By gl Glds e

They immediately understand why you are talking to them.

A 50 Ceoo 9l 1y aagd e 598 Llda Sy

And here is the secret about asking for help.

Many people are happy to answer a small, easy question.

Mg sa Jouigs sl 9 SrgS Jlgu S ay als Fly 51 pase 51 gy bess

It gives them a clear role in the conversation.

030 ol @y S9edS ys gy i 418 ol

And our sentence of the day.

Lo joyal dlax o
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Ready?
sagloslal
Small talk doesn't have to be interesting.
Al o s p3d olisS (S
It has to be safe.
Aaly ks b
Small talk doesn't have to be interesting.
Al o e 233 oS S
It has to be safe.

Al s ool

One more time, with us.

Lo olsan S 5L Sy
Small talk doesn't have to be interesting.
Al Gl e p33 oS S

It has to be safe.

R
So.
Juan.
oles

Did he ever use the sentence from the shower?

331315 @3 35S o0 el Gugs 33 S |y glalen aloilyes L
No.

No?

Last Thursday, at the bus stop on the Penn Road, in the rain, with an older woman under the same shelter.

olale glaa yuh gxicen o) olsa (sl 5ud o e oesil oBiiunl yu (anniS andony
And he did not use it.

S35 8 aylydax ol g

He forgot it completely.

23S iisgal s MalS
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What he said was much worse, and much simpler.

5 yosla Gl g piay Gl i oS gl
What did he say?

SeS ax
He said, this rain.
«Lybl b iees
That is not even a sentence.
It is not even a sentence.
It has no verb.
Syl Jed
And what happened?
Saldl 8lail ax
She said, | know, it has not stopped since Monday.

el 00l i acaags 3l e8lg [)bb. CA’:§9|

And then she told him that her sister lives in Spain, near Alicante, and that she has never visited because of the
flights.

el @8y giags a4y cBozed W3lo g sl g S o (Sad Lilel yo alSIT Sya33 yales oS ol ey asy

How long did they talk?

FA38S Cumo yadn

Forty seconds.

Forty seconds.

UL IVES

Forty seconds, and then the bus came.

OIS UEVET | IRCYRPERH Y VES
And how did he feel?

Fenls wlws! ax

His hands were shaking.

Ay e Linlacaws

After forty seconds of talking about rain.

bl oyl Cumo il Jeo 3l asy
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After forty seconds of talking about rain.

And that is not a small thing.

That is the first ten seconds, survived.

So here is your task this week.

One opening.

One person you do not know.

About something you are both living in that exact moment.

The rain, the queue, the broken machine, the late bus.

And it does not have to be a sentence.

Juan's did not have a verb.

Next time, the problem that comes immediately after.

You say your sentence.

They answer.

And then your mind goes completely blank.

What to say after hello.

TRANSCRIPT - FA - EP 161

bl o3l oo il Jeo 3l asy

st Sx9S g o290 il 9

sl 083y 3o ay @l ol ol adlion 31 sy

Fosd gl dex Sy

AaS 50 ayyad o laa yo B85 o8 3 oS g oyliys

235513 wogil (olys 0wy b (ol

canlss Jod oles dlan

Al Lo ol 31 G dlo Ml S ISt ey d=ds

AneSe by bales

2350 Fuly blde Sy

pod s JBMalS liald sey g

oSy a3 pdls 3wy

Everything from today, the transcript, the vocabulary and the three openings, is waiting for you at

yourenglishtoolbox.com.

Caslads ylazia yourenglishtoolbox.com ys . ouilel dlas aw g o B5lg (oyia ool lro aan
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With translations, guided practice and downloadable PDFs, completely free.
Sl Bty MolS San oS solils 1yl8 PDF gla 1118 g oudscalan opsad ladasyi b ol sa0
Thank you for spending this time with us.
el Sl 03318 Lo L 1y gloj ol el 31
Terrible weather, isn't it?
S el > Lazsl ¢loo
See you in the next one.

QLAAMQA A Cawd BE)
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