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281 lines

Study task: Listen again and notice the expressions you studied.

Quick game.
B g3 S
Do not think, just answer.
Oy Dl tnsd (S5 S
Alright.
4l
Where are you from?
TS lal
Manchester.

How long have you lived here?

Six years.
Il s
Do you like it?
fools eings
Yes.
b
What do you do?
TS0 08 ax
This.
)5 (a0
Is that interesting?
el s

Sometimes.
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Do you have brothers and sisters?

Tosls sl bsales

One.
Do you drive?
TS e Sasly
Can | stop?
Tpod Bgro @ilgl 50
Why?

Sl

Because | feel like | am at passport control.

it 4aUy3S 1518 3 @IS e > 9

You feel like what?

Like somebody is deciding whether to let me into the country.

G L pad 1938 33lg a0 03l 338 e mraald 3ls S 4SS

And that, my friend, is exactly what you do to people.

S so pase by gi S cawl 58 ylaa BBS cl (fpa Cangs g
I do not do that.

(°"5s.r‘” 6.)‘5 S R

You did it to my cousin at Christmas for nineteen minutes.

(&35S pldlB s 1y 515 (ead a8 03365 uaunyS

Welcome to Your English Toolbox, the podcast that trains your English while you live your real life.

AS e i |y lad LudSl B eBly (S5 b lajee a5 xuSsly agsal a5 Your English Toolbox a

| am Martin.

Aiad yyla e

And | am Julia.

e Wox e g

This is the second conversation in our series about small talk in English.

ROy o.uu.ngl woligs ;3 03ybya bo degasa 3l _gggu.cg RP%LR) Q,ﬂ

Last time, the first ten seconds.

Jol ailBos (8 andys

Open online: yourenglishtoolbox.com/resources/episode-164-transcript/

Page 2



https://yourenglishtoolbox.com/resources/episode-164-transcript/
https://yourenglishtoolbox.com/resources/episode-164-transcript/

Your English Toolbox TRANSCRIPT - FA - EP 164

How to start.

oS g oy yoh aSepl

And today, the thing that happens one second later.
bl o sy 456 S oS Bl josal o
You said your sentence.
gl 1y ooldas
They answered.

el a3ls lgx lds 3yl
And your mind goes completely blank.
Sgdse S MalS caal g
So let us start with the mistake, because almost everybody makes it.

g e ST ye dam LoyES (o2 (eS ¢ o olezal 31

The interrogation.

=29x3b

You ask a question.

R G

They answer.

Aas e Olgx bléis Byb

There is a tiny silence.

g 50 sl oigS  J5eSw

And the silence frightens you.

Ailayise ly of @S o

So you fire another question.

St Sl s N 135

And another.

And another.

And it feels like you are doing really well, because the conversation has not died.

el 03305 SS9 (8930 Ll P93 Ll S puluesl g

But you are not having a conversation.
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You are filling in a form.

S xly e ools

And there are two problems with that.

._\)L) Ji..u.ﬂ 9.5)[5 k'),)l 9

Tell me the first.

SSaly S

The other person gets tired.
g oo s Plis Byl
Answering is work.

Als casy opals Ol

If I ask you fourteen questions, you have done fourteen jobs and | have done nothing.

2103355 6318 s 0 g losls plosil H1S o5yl o7 iaus e 63 31 15w 03ylgx 53]

And the second problem is bigger.

RO yS))J pos Jﬁdm 9

The second problem is much bigger.

o )Jgjy s pos Jsia

You have told them nothing about yourself.

(1SS ol a4y g3 o3l oy et

Nothing.

So even if it goes well, they walk away knowing you are polite.

(S D380 oF oS Ngy e cutlsy cnl bbb gy Sl 93 duzana S1 i
And that is all.

You cannot become friends with somebody who gave you nothing.

There is a phrase for this in English.

,_))Ls 399 Q_UL.C. )‘5 Q,ﬂ stg vﬁuﬁgﬂ)_)
To grill somebody.

0955 Tl Iy S
To grill somebody.

098 amlaw Iy S
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Like meat, on a fire.

TRANSCRIPT - FA - EP 164

ol g9y cangS Jao

It means to ask somebody question after question until they feel uncomfortable.

Stop grilling me.

And nobody has ever made a friend by grilling them.

Right, so here is the idea that changes everything.

This is the heart of the episode.

Free information.

Every answer a person gives you contains free gifts.

Little pieces of information you did not ask for.

And those pieces are doors.

Give me an example.

Somebody says, | have just come back from Lisbon.

How many conversations are inside that sentence?

Three, at least.

Lisbon itself.

The trip.
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And why they went.

Work?

Family?

Holiday?

And notice, you did not ask for any of that.

They gave it to you.

Another one.

Somebody says, | am just finishing a late shift.

So they work shifts.

They are tired right now.

And they have a job you know nothing about.

Three doors again.

One more.

My son starts school next week.

They have a child.

The child is about four or five.
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T daei

gy Iy el 51 plaSo oS (S axgi g

sl g3 g Ty ol laags

«@iS 0 plai |y Bg s i pylar 1058 oo S
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And next week is going to be emotional.
Soaales 518 s eoly lulus| sagl auaa g
And now, here is the painful truth about why people miss all of this.
a3 e s 31y el aad asya Iy aS el oylys &l s Yl g
Go on.
033 dalsl
Because while the other person is talking, you are not listening.
(o3 5ad (89S o (e By e Bk Bg o
You are preparing your next question.
S0 0alal Iy &l gasy Jlgas gyl
You are in your head, searching for something to say, and the other person is handing you three topics and you
do not hear a single one.

(se a3 @ |y S i o5 9 48350 95 @ £ 9090 s Jilde Byb oS Il 55638 o0 185 gl iex JLos Wi @l ys

So the instruction is almost too simple.

el ol s 31 ey Ly S yaas g
Stop preparing.
lays gayS ealel 31 cus
Just listen to the answer.
o8y (165 Fusly 4 boid
The answer contains the next thing to say.
I8 e bt ya 1y gamy By by 355
Now let me give them the mechanical version.
@255 1y yaldl> yadsal> ya daseus 413K Yl

Three steps.

> ya d
Say them.
55
Answer.
2 Fsly
Add.
oS BLal i
Return.
Sty Jlawe
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Somebody asks you, do you live near here?

G S o (S gl Sus i iy o0 93 31 S

The machine says, yes.

«al 1 95 50 slgceile

And the conversation dies.

300 9S9edS o

The person says, yes, about ten minutes away.

«ayls alold di By oy 3gas @y 1aygS o 3y
I moved last year, so | am still finding my way around.
el o 1y e pyls §9:0 g p33S iSOl azniS Yl
How long have you been here?

F bl cewl e8g s

Three steps.

Al g0 dus
Answer, that is the yes.
el calp ylas Fealy
Add, that is the moving last year.
el @3S Yl s S el sy ola (oS d8lol

Return, that is the question back.

sl blaze ey glaa o5l

And the magic is in the middle part.

el Slea iy 38 93l 9

The middle part is free information that nobody asked for.

That is you giving something away.

S0 Sl ly wass 3l g o s

And in English, to give something away also means to reveal something about yourself.

S Lald 31 1y @ags oylys gy sy «to give something away» «wdSSl 3 g

Which is the whole point.

sl fpan Baa plad oS

Because now the other person can say, oh, where did you move from?

«§ 6358 saSOlanl 1S 31 gl 1ausSs lgi e blis Byb dl> o
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And you did not have to think of a clever question.

S i clailiazisn Jlgw sas a3
You just gave them one.
26313 ol s aulal 1w So wisgs
Right.
RCIU) RUWRRY

My favourite tool in this entire series.

e gazxa oyl plad 3 e Mo 3390 43!

Oh, this one is good.

el Qg Gl S ol el

Backchannelling.

o3l golas ladilas

Almost nobody teaches this, and it is the fastest way to sound natural in English.

el oadSS1 g sy 35 @y euds oly e yigsw oS Il s e e iigal Iy ol S Loy

Backchannelling is what the listener does.

backchannelling aas sa plodl saigis oS ceul gyl8.

The little noises and words you make while the other person is speaking.

83910 Hby @ Jilde Bk sy By pie oS LalisS glaolly o lalas

Mm.
P9
Right.
KUK
Oh really?
Sladlg
Did you?
Soax
You're joking.
S8 el
That is amazing.

And here is why it matters so much.
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In natural English conversation, listeners often give small signals while the other person is speaking.
22350 S oS gladilis Llie Byb oo plSia Ygans saigid (udSIl b S90S 53
Not every second.
But often enough to show they are still with you.
Al Calyan joie jas Glis S glojlailay Ll
If you stay completely silent while |1 am talking, | do not think, what a polite listener.
€380 X3 azr 1S el S8 lay cSL MalS o o) By pKia S

You think, he is bored.

«ady yur gildlogon 1 S 8 SE

| think you are bored, or you have not understood me, or you want to leave.

695 2193 o b glossagai Iy @dy> by yu wldogs @S 0 S5

And for somebody still building their fluency, this is the best deal available.

el (Saa dlales o yig ol 3lee by (0yliS Sloy Jaie &S uS ly o

The best deal in the language.
ol ol s dalea ooy
Sometimes it costs only one syllable.
Als dgie b SO bas a8

And it buys you presence.

B3 e ol 1y wygas pae s g

You are in the conversation, and you have not had to build a sentence.

il glalaz aly yome Sl ot (gyls yol> SgcdS 4o

Now, | have a confession.

pals L8lyel Yl
Go on.
55
| have three different versions of mm.

~f’)"‘ «agan Alisa ¢ oi dus (10

Everybody has three versions of mm.

Als «pgan ¢ g8 dw dan

Translate them.

Sy pla e
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The short one.

oUgS o5
Mm.

PR

That means, | am here, keep going.

«0ay dalsl (aas o (63 @ sy

Correct.

el e 33

The long one.

Mmmm.

£99992

That means, that is interesting, or, | am thinking.

.((‘QLSUA 356 ?JL}» b «ew! ls» LY

And the one that goes up at the end.

29350 3 bl ys Kl oS ool ol g

Mm?

P92

That one means, say that again, | did not understand.

«paid 4 g0 (855 03ligar 1

Which, in England, is the politest possible way to say, what?

el «§ mn 2188 el (Sas IS yidlage LSl g oS

Now, the silence.

39S >

Because somebody is listening to us right now who thinks silence is their fault.

gl yondi @gSu 1S 0 S8 oS aas o 165 b @ uS dl> an e

And it usually is not.

,C.g.y_éjgl).,,oﬁ.'iﬂsmg

Here is something worth knowing.

s oyl @SS el adls

In many British conversations, even a few seconds of silence can feel longer than learners expect.

2o ulust ol38algly sl 1 5 33 sb ailgi e g8 4l win i (alilug o gSeedS 3l gyleun 33
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Just a few seconds.
And in some cultures, that same pause is completely normal.
sl eole WalS e laa 0 Siayd Sy g
Comfortable, even.
s g caly o>
So you arrive from a place where a pause is a pause.
el 280 S it eSa oS e ol 3l e

And suddenly everybody is uncomfortable, and you decide it is because your English is bad.

e gl s adSOl s 638 o0 donetl 98 g Aigd 0 pina dan S g

When actually it is a cultural difference.

sl _Siayd gla ladlg oS > 4o

It is a cultural difference.

Your English is fine.

el Lt Ol a1

The clock is different.

a9ls 85 ganyle

And if you need a safety net, when your mind really is empty.

w6318 3 gl 598 SOy el JIS- leBlg cuad 8y (ST g

There is an old one, and it works.

A8 Dlgx oS 3yl sgg aad gy Sy

Four possible directions.

Family, occupation, recreation, dreams.

laligy o zuydd Joi oolgils

Family, work, free time, and plans.

ladaaliy g _)bT cdg S ulgils

If you are stuck, one of those four can give you a direction.

A0 ol |y 59 yaua Klgi 0 390 Hlexr sl 31 S (g2)S 58 S

But use your judgement.

oS oslital cises jagss b Ll
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Exactly.

It is a safety net, not a checklist.

2083 S5 gl s sgd & sl Sl 5e8 SOl

Family and work can feel personal, so choose the door the other person has already opened.

el 0338 3L S blas Byl oS oS O3l 1y gya ug il sesad cuwl (Saa IS g oslgils

And | want to add a warning about the second one.

S Lol gylaid pos 390 03y pales e g
Please do.
55
In the United States, what do you do is a common early question.

el bl glacl ya zoly dweys «§ S o IS agr oasae @il s

In some British settings, especially with someone you have just met, it can feel a little more direct.

Ay 3B @ adian oS Canl (San gloags o3l «S wS boduga (bl clocaeBon Sy s

It can sound like you are measuring somebody.

Sa il Bl gsls oS sy sl 4y 5o el (Sae

So instead?

TamsSy 4 yialray

Are you working at the moment?

T stud JIS @ Joia Y

Or even better.

What keeps you busy?

TuS 50 p5S |y Wy 3 a3 W39y ol

Which is a beautiful question, because the answer can be a job, or a child, or a garden, or a very demanding
cat.

Al 28g3s slhun glaasS by anely 33yd Joa 3ilgi e Fraly oz el alay Jlas ol
So.

Juan.

oles

Juan, in the campus café, two weeks after the bus stop.

ool oiug! 31 L aday g o Kisls aB1S yu lg3
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With somebody?

f S

With Priya, from his course.

il gloygsea 31 So b b

She sat down at his table because there were no free tables.

s ol 340 3 3985 B e o
A gift.

Aae SO

An enormous gift.

Sy RAEERC

And Juan did what we all do when we are nervous.

30 plail Dol pEie Lo aaa S35 1y 618 plas yles o

He grilled her.
YL @udifg.a Iy ol
Fourteen questions.
e 03)lgx
Fourteen.
osylgs>

He counted them afterwards, walking home, dying of embarrassment.
Syad |y LQQT;.LJJUA Hj s HlaS Js g s oly o lasy

How did he find out?

Tasagd yolax

On question fourteen, Priya put her cup down and said, can | ask you something now?

Sy 95 3 S oo @lgie o 1S g canliS ppun) 1y (aled Ly eoyleer Jlsw pSia
Oh, that is painful.
sl SUJJJ 109|
It is painful.
| SU_))_)
And it was the best thing that happened to him all month.

Lldl ol ole OTPLAEJJC\SJS{ SOl gy el g

Because?

Sy
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Because he had been telling himself for three weeks that his problem was his English.

gl SOl (e cdS o ji393 439y 48 dw (o3

And his problem was not his English.

390 il ucdSSl S o

His problem was that he was giving nothing.

Slasa Gi3g3 3l s e oS 3oy ol S
What did he do?

f35 8 ax
The following week, same café, she asked him if he was enjoying the course.
el o1y 0393 31 bl s gy glos 3l gl adlS (ylad 53 any azéa
And instead of yes, he said, yes, but the reading is hard.
€l Siuilgs las Lol by :edS walp glaay g

| read everything twice.

©ilg3 e sl ga 1y Jumdaa

Sometimes three times.

2b 4w 0B
And then?

Sa=s g

And then Priya said, oh god, me too.

«yob e @@ o dus gl 1S Ly any g
Right.

Three tools.

Sl aw

Listen, and repeat in the pause.

S 310S5 &S 33 g 0ay 215S

Tool one, answer and add.

S Lol g oy Faly i el Il

Yes, about ten minutes away.

Als dlold 4885 08 sgas> (aly

| moved last year, actually.

2335 S olenl aandS Yl (el y
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Tool two, the backchannel that opens a door.

Oh really?

How did that go?

Tool three, picking up the free information.

You said you had just moved.

How are you finding it?

All three again.

Yes, about ten minutes away.

I moved last year, actually.

Oh really?

How did that go?

You said you had just moved.

How are you finding it?

Notice the word actually in the first one.

It is doing something small and clever.

TRANSCRIPT - FA - EP 164

A5 a3y s &S gylaaa ailad ipgu Il

Sladlg

Tedy Lo yolax

SEuly eleMbl 31 oslazl pgu I3l

L&loayS LasSolunl o35 268

Sosgs yohn > 1§

03lgs dw o

Syls dlold a8 85 08 sgu> dy

£35S S leasl xSl ( izl

Sladlg

fedy i yolax

LgloayS LasSolual 03l uaS

Sosgs yohn Yl

oS axgi Jol Jlia yo «actually» o3l as

JRCX g PL’;J[ slaliaign g S5 58

It makes the extra information sound casual, like you have just remembered it.
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And how are you finding it is a very natural way to ask somebody about a new experience.

eal 03 lanyad oyl wS YA oy ol 2ub sLew Laly «?how are you finding it» o
Not, do you like it.

S ouls Liciwgar &

How are you finding it.

«Sosgs yolan Al Uiy asly

And our sentence of the day.
Lo josal dlax o
Ready?
Sasloslal

Don't ask another question.

o3 63508 Jlge

Give something back.

RXCRUIRYCOt! S

Don't ask another question.

3 63503 g

Give something back.

oxy w33 3l ghax

One more time, with us.

.‘.AO‘)A.Q‘)i,)JJLgS.g

Don't ask another question.

o3 605 I

Give something back.
o4y g3 3l g
So here is your task this week.
Ll el olazan ol GBS yuy
One conversation.
SSoudS Sy
One sentence that nobody asked you for.
Al axalg35 93 31 LS oS dlax S,

Somebody asks you something, you answer, and then you add one small true thing about yourself.

S50 8Ll wags oyl ys S oS s Sy awy g 83 0 Fesly asyy 0 05 31 e S
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That is all.

One extra sentence.
8Ll dlas Sy baas
And watch what happens, because that sentence is where the other person walks in.

.Jsﬁ&sggc,jgglg Jlia Byb oS cwl sl dlas faan o a8l oo BT dn s o

Next time, the problem that comes after this one.

.LJTQA ol 31 s S S (amy a8y

You know a lot of people.

it sa ly 6ol glapsl

And you do not have a single friend.

.81 @ gy Sy i 9
How a conversation stops being polite and starts being real.
Sed sa 28lg oz dilisge Byo Il 9SS digSs Sepl

Everything from today, the transcript, the vocabulary, and the three tools, is waiting for you at
yourenglishtoolbox.com.

ealads yazs yourenglishtoolbox.com ys il dw g B3l eamssly e Josel Jlas ann
With translations, flashcards and downloadable PDFs, completely free.
.Qg.gb MalS (59lils JJLQ PDF L;LmJ.gLé 9 lﬂsa)lsu.‘&].é odax 37 L ol yan
Thank you for spending this time with us.
el Sl 03318 Lo L 1y gloj ol el 31
And stop grilling people.
Slayspase (S el 3l caws o
See you in the next one.

oliagg oo gaey Caud s
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