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Study task: Listen again and notice the expressions you studied.

Two questions for you, and you have to be honest.

sl Ealo b g pols o7 31 18w s
| am always honest.

You are never honest before your second coffee.

et Bl EB gz Cuags 0gg8 3l LB
Question one.

Jol Jlges
Roughly how many people did you speak to yesterday?

T8y B> a5 iy b Loydli jo s
Yesterday, the whole day?

395 plad 33 Hoo
Maybe fifteen.

585 0335 ol
Question two.

YR J\g,_u
With how many of them did you have an actual conversation?

6355 PSS laBlg olaydi aix
Define actual.

§ s> L,57.§|9 3l eyolhia
No.
You know exactly what | mean.

ey pyshaia s ogs
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One.

My sister, on the phone, for nine minutes.

Fifteen people.

One conversation.

And the other fourteen?

You said hello.

They said hello.

Everybody moved on.

And that is not a failure of English.

That is most of adult life.

And today we are going to talk about the gap.

Because this is the moment where people get stuck for years.

You can start a conversation.

You can keep it going.

And you still do not have a single friend.
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Welcome to Your English Toolbox, the podcast that trains your English while you live your real life.

A3 50 oy Iy ey S5l eBlg Sai) ol s S Sl wuaal Lags Your English Toolbox «
| am Martin.

e isle o
And | am Julia.

e Lo 0 o
This is the third conversation in our series about small talk in English.

el oSSl @y 03 oS 03lya o acgane oS 90dS (pungus opl
First, how to start.

05 g o3 yoha (ol

Then, what to say after hello.

02050 4z pdlan 31 ey amy
And today, the hard one.

e s Gosal o
How a conversation stops being polite and starts being real.

250 9Blg 9 39y 50 silsd Bylei 5l agSecS jolax aSiul
So | want to begin by attacking a question.

S g osd sy S 3y Jlow 133 b palgs e

Which one?
Splas
How are you?
Tl yolan >
Go on.
04y dalsl

Sometimes, how are you is not really a question.

s Mo 28lg «cenl yolan cdlen a8
It is a greeting wearing the costume of a question.

J‘é.u.! QIJLJ 39 Sl sV
Exactly.
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And here is the proof.

IS 3ae @ ol g
What is the answer?

Fine.

85
Very often, fine.

o> lacdy s
Fine, thanks, you?

RS PRSPV TN EES
And if somebody really answered it, you would be shocked.

S 8 s (aay olgs e8lg u...uSﬁl 9
Because that is not what the question was for.

205 ol Jaw Baa o
And remember what we said in the first episode about the weather.

‘mu.ni a |9.Q9;;T D)LUJ Jg‘ &Aw.fé).) Mb C)JLA 9
It is a ritual.

Itis a ritual of approach.

el xS0 s s SLad gly ey
And rituals are good.

Ailogs Los‘mu) QJ‘ 9
We need them.

als 3L LQQT T
But here is the trap.

RO EST] PNREVY
If you only ever ask ritual questions, you only ever get ritual answers.

S35 B glaslan b (s (B)le gla S8 divan S
Fine.
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Good, thanks.

(90 (@i 9>
Not bad.
Busy.

And you can do that with the same person for two years.

Sl e pol laa b Sl 93 Slgie o
Two years of fine.

.(((Q%p» JL‘_, 93
And then one day they leave the company, and you realise you never knew anything about them.

adls el alagliys ghen cBod agd 0 9 39y 0 Sy 3l 3oy Sa g
So what do we ask instead?

Top s 4 plalra
This is the easiest change in the whole series, and it is almost unfair how well it works.

Ay 5o 15 s G¥slels Loy oS sas e Vg W 3a8 4l g cnl degame IS 33 3o o yiglel ol
Say it.
S
You replace the question that has one answer with a question that has a story in it.

ety Slials (ids g0 dS S e oge Jaw bayls Olgs SGdadd STy Jaw
Give me examples.

3 Jle
Instead of how are you.

el yoha cdl> glaray
What have you been up to?

TS50 45 ax gy ol
Instead of how was your week.

YV SCMRCI PULY-N k_gb;cu‘
What has been the best part of your week?

Fosgy ax wlaide sy (pyig
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Say that last one again, because it is the best one.

el i o 950 03bes Iy o331
What has been the best part of your week?

Sosgy dn wldubn iy oy yigs
And why is it so good?

Sl Wgs a8l 13> 9
Three reasons.

Al s
It cannot be answered with fine.

Sls Ol «aigsn by sgds sal
It makes the other person think.

Syls sl S8 w iy Lilds By
And it asks for something specific, which is much easier than something general.

el IS o3 3 gl LLs oS sy e pasaie g 0333 o
And there is a fourth reason.

RSP D QA)L@}; Jﬁb 9
Tell them.

SSulayla
It is a kind question.

sl laiblygo g
You are asking somebody to go and find a good thing in their week.

AS ey alaasa o (95 S5 Lales e oS
Most people have to look for it.

33,5 lis gl lapol sz
And when they find it, they are pleased.

g 5o Jlndigd S o Jinlag B9 9
And you did that.

S99 8 nl e
Now, | want to tell you about an experiment, because it explains everything that comes next.

2230 b9 |y gamy lao 4sd oz @65y anlell 3l palys e il
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Is this the one | think it is?

TS 50 358 S ! Silao
It probably is.

Mlasis|

In the nineteen nineties, a psychologist called Arthur Aron put two complete strangers in a room with a list of
thirty-six questions.

13 5138 BU1 Sy 5o o g e 31 e 3ed b 1y ansé 93 ol yoisl pb @y esliaiglay godiso 393 ams 33
In a specific order?

Easy first.

ol la 15w ol
Would you like to be famous?

Tl yogdaa gls Cangs
What would be a perfect day for you?

Sl IS an o7 oly Jle 3oy S
And then?

RRCINCY

And then, slowly, deeper.

Sidaac alylalyl sy g
What is your most treasured memory?

Sy wloybls uyiiie
For how long?

T d>
Forty-five minutes.
8By miodex
And what happened?
Saldl Bl ax g

In one study, pairs doing the gradually deeper tasks reported greater closeness than pairs doing small talk.

25838 inylsS Jsama 8 ot clogel @ cawd gyticy (Sus isls aladl yEaas myia clacled oS slagz o) aellas Sy o
In forty-five minutes.

B mig e 93
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In forty-five minutes.

i8S xo e 53
That does not mean that a lasting friendship is guaranteed.

e 3lagly Slwgs e e ol
Now, | want to be careful here, because | know what people do with this.

AES 50 4 9090 (il b page @il e Hox (@S blesl palgs e bnil
Please be careful.

oS bles! lak)
We are not telling our listener to walk up to a colleague at the coffee machine and ask when they last cried.

el 033 4SSl oyl a9 35 S 0948 0t HUS 1y S a4y saigi @esS el

No.

Please do not do that.

SO 1,8l ek
You will not make a friend.

S b oy g
You will make a story that your colleague tells other people.

AS e caye o150 el eylSan oS gilu e Slials
The experiment is not an instruction.

st Jaollygras olal
It is an explanation.

Of what?

fax sy
Of what closeness is actually made of.

Do o sl a3l leBly Cuaian Syl
Two useful parts of that process are worth noticing.

sl 4 il wnlsd ol asde isy 99
Taking turns.

NS
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Taking turns, and going slightly deeper each time.

oA S Esae S 3l se g 8 S agd
One person gives a little more than the last thing that was said.

S0 g 3l L8 Bys 3l yig S 585 S
And then waits.

Aila oo e sy g
And if the other person gives a little more back.

20550 sty S Fly 33 e blie Byb ST g
Then you go again.

DI R dalsl oﬂ.g_g.s C,(égdi
It is a staircase.

It is a staircase, and you climb it one step at a time.

(59350 3 o 31 alely o el ISL
And there are two ways to fail.

ety gids)S Gly3 glpoly ga g
The first is giving nothing.

(2850 Jer e oS el ol Jol
Two people, both polite, both waiting, and nothing ever happens.

Al s BlaTl e g ybazia g3 3o 4S Laga ol gs
And the second?

50949
Giving far too much, far too early.

(295 @ass 5lagy Sl 9 3b3 Gles
The person at a party who tells you about their divorce in the first four minutes.

2285 5o caly 23 51 Jol adBs ylgar 5o oS Slage 33 S
And you do not feel close to them.

Sl S el g
You feel trapped.

.gloaldl 3.8 S o wluws]
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So the skill is not being open.

e (5392 5k Byo Dlge
The skill is matching.

o Saalaa Llds o by oS el ol eilgo
Right, so let us give them the tools.

And the first one is one our listeners already know, because it is the best sentence in this entire series.

sl degama ol dlas g o il e 18 51 LlaiBuigin 1y Jol
You mentioned.

L6398 S
You mentioned you were moving house.

S S Olwl a9y ausS
How did it go?

Tedy i yobax
You mentioned your son had an exam.

el ylocial &y g3 gy a8
How did he do?

als yola

And why is it so powerful?

SCO IR\ RCE] SRCRIRPEy
Because it proves you were listening last time.

&3l sa LS B aeds sas e olid o
It proves that when they spoke, you kept it.

(&3 sb @ Iy by aas e lad
And remembering can make a real difference.

A8 sl aglad edlg _\Jlg_\v.o L'),‘L,.‘hb sbag
Small details are easy to forget.

Aigd o igalyd ixlyay SeS ol
So if you remember one small thing, and bring it back a week later, you become unusual.

(9B Wglaia (g3 8 ol amy aibn Sy g gyl b5 @y 1y S oS aisi Sl
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In the best way.

And here is the practical trick, and it is not romantic at all.

e dilsela Mol S Llac jSaly @a pl o
Write it down.

Qs “‘"AL\JL..!
In your phone.

ol g 5
Priya, dissertation on Friday.

420> joy 4l Ly
That is not cold.

s g3y cyl
That is caring, with a system.

el @haia gy SOl gasS axgi ol
And the second tool is the one that actually opens the door.

..LLSUA )b b BR) b§|9 pos )|}g‘ 9
Honesty.

A small, specific piece of honesty.

s EBlas aS yladae
Not a confession.

Blyzel &
Not your whole life.

ol Sa5) plai &
One true thing, instead of the polite thing.

Syled glaay (28ly By S
To be honest, | found that really hard.

Doy v laBlg @l IS ol (il
To be honest, | have no idea what | am doing yet.

(S 0 4 pyls @ilasai Mol i gicialy
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To be honest, | was dreading it.

And notice how English announces it.

To be honest with you.

Honestly.

Can | be honest?

Those phrases are a signal.

They tell the other person, the next sentence is real.

And people respond to that signal.

Because now they are allowed to be real too.

You have given them permission.

And here is something worth remembering about friendship.

Somebody has to go first.

So.

Juan.

Juan, five months into Wolverhampton now.
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And doing well, on paper.

Leal g aelogl 188 goy 9
On paper, extremely well.

o3 oslell 3gd 3elS g
He has about forty people in his phone, and he is in six group chats.

s gS9edS 09,5 i guae 9 3yly il LagS 5o 583 Jear g
So what is wrong?

In February, he got ill.

A ylag 4ay98 4o

How ill?
Olagy yadx
Not dangerous.
Sbyhs &
Just properly ill.
sloy le8lg s

Three days in bed, in a flat where everybody else had gone home for the week.

Nagy ady lasgs Gl ay s ol (2lSle auds oS Slaiyll js s s jgy du
And who did he tell?

fedS LuSax g
Nobody.

Nobody in England?

$o LSSl 3y Sz 4
Nobody in England.

oy LedSl 4 S @
And he did not tell his parents either, because he did not want his mother to worry from nine hundred miles
away.

2 oS ises Jale wag 5l Jaysle canlos ol oz (iS5 o iyslo g 3 @
So he had forty contacts and nobody to message.

Aany plo ol ay aS g S o culy Gl Jon
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And he told himself it was because his English was not good enough yet.

e g3 B o3luilag joia (il wdSSl Sl ol (s i e e @ g

It was not his English.

It was never his English.

He had forty acquaintances.

An acquaintance.

Somebody you know, but not well.

Forty acquaintances and no friends.

And those are different words for a reason.

So what changed?

Priya.

From the café.

From the café.

The following week she asked him how his week had been.

The ritual question.

The ritual question.
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And he opened his mouth to say fine.

S 2e eSy BayS 3L 1y ilas o
And?

€9
And he said, honestly, it was bad.

A9 Lictaly il g
I was ill and | did not tell anyone.

01855 S @ 9 pagy slaw
And what did she say?
Sl a9l g
She said, why not?
1855 1y gy

Oh, that is a good question.

! 9> J‘§m ¢09|
It is a brilliant question.

el gloslall 5gd lgus
And he said, because | did not want to be a problem.

{A«S TR WIRKER) (n.us|9>v.m 09> C,.ESQI 9
And then?

Sa=s g

And then Priya said, | did the same thing in my first year.

2515315 ua0 o o Jol Yl 53 S Ly amy
| had tonsillitis and | lay on the floor and watched three seasons of something.

2 1y Sl S5l Jead dus g paiS 318 (e o) o s 039 lel
She went up the staircase.

byl a5l
She went straight up the staircase.

And now?

Sl
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And now she texts him when she is going to the library.

Aas 0 pla ol 4y gy e S @ B> o
That is all.

That is the whole friendship so far.

el cany ol gy IS gl G
She texts him when she is going to the library.

A2 50 play ol a9y 50 AlalS 4 8
Which is approximately nine hundred times more than forty acquaintances.

als gyl bl Jaa 31 sy sl aags Lasis o
Right.

Three tools.

Sl aw
Listen, and repeat in the pause.

S 310S5 &S 33 g 0ay y1sS
Tool one, the question that cannot be answered with fine.

Sl Ol «aygsn b sga sai «S Mo (Jol sl
What has been the best part of your week?

Tosgy ax wlaude i (i
Tool two, the one that proves you remembered.

sls sy 4y s e lid &S ghuaa pos Il
You mentioned you had an exam.

sy glial gagy axsS
How did it go?

Tedy i yolax
Tool three, the one that opens the door.

NS 0 31y 39 aS g pow I3l
To be honest, | found that really hard.

S99 s 9Blg @uly 4 ol il y
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All three again.

03b9s 1y 4w o
What has been the best part of your week?

Sosgy dn wldubn iy oy yigs
You mentioned you had an exam.

saly el gagy axsS
How did it go?

fedy i sobx
To be honest, | found that really hard.

Do i l2Blg @l IS ol (il
Notice that none of these are difficult English.

Ayl gyl gans U.AA_I.KJ‘ plaSza oS (S wds
Not one of them is difficult English.

D10 gleds LudSSl o ol 31 Sy
There is no advanced grammar in this episode at all.

el glad yacy by yotws Mol cawd (ol 5o
The hard part was never the language.

298 o) cBoz s iy
The hard part is going first.

el ol ‘:Aé crnlayy Sdew ase
And our sentence of the day.

oleigel dlax g
Ready?

Sasloslal

Somebody has to go first.

Sslassly Jol pad ol 485 S5
It might as well be you.

il 93938 o S yug ax
Somebody has to go first.

Slasrly Jol pad sl 485 S
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It might as well be you.

One more time, with us.

Somebody has to go first.

It might as well be you.

So here is your task this week.

Two parts, and both are small.

One, ask somebody what the best part of their week has been.

And two, write down one thing they tell you.

In your phone.

One line.

And next week, ask about it.

That is it.

That is one way an acquaintance can become a friend.

Next time, the fourth conversation in our five-part series.

How to get out of a conversation politely.
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And what to say when you have not understood a single word.
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Plus the week Juan finally got the job.
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And the thing that got it for him was not his English.
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Everything from today, the transcript, the vocabulary, and the three tools, is waiting for you at
yourenglishtoolbox.com.
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With translations, flashcards and downloadable PDFs, completely free.
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Thank you for spending this time with us.
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What has been the best part of your week?
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See you in the next one.
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