Your English Toolbox

TRANSCRIPT - EPISODE 205

They Made Me the Boss of People Older Than Me |
Juan's Second Year, Chapter 1

English learning resource - FA

Line-by-line - English + Persian
111 lines

Study task: Listen again and notice the expressions you studied.

Welcome to Your English Toolbox, the podcast that trains your English while you live your real life.

S o Cagii 0a)gy 503 99 |y by oSSl S 2uSaly uaal ngs Your English Toolbox
| am Martin.

i i yla e
And | am Julia.

i Wox e g
You met Juan earlier in our final Small Talk conversation.

g Ll glos b SU Jlawsl g5 00 eyl 3o i
Today, he is back to tell his own stories.

AS cagyei y Liags glaylials U awaSy 3oyl
Hello, | am Juan.

(i ylg3 o (pMls
I am twenty-four, and | am from Sants, a neighbourhood in Barcelona.

e Ugluyly 3o glala (il Jal o pladlas slas gy
I moved to Wolverhampton to study business.

23S oS Jd5 ygnsa0 5909 4y Caryase iy 53 o gl
| also work in a café near the station.

S 0 35 o oKyl Syai ¢ladlS 5y
How did you feel after that conversation?

§dly swluws! ax gSgcds C}Tj‘ A=
| liked it very much.

ol qangs s
It was strange to hear my story on a podcast, but | loved talking with you.

P ol L s b coose 3l Lol gy Gamve ceaSaly 3o pags Ll i

Open online: yourenglishtoolbox.com/resources/episode-205-transcript/
Read the complete resource online

Content version: f5e9c8822433cfcc

Page 1


https://yourenglishtoolbox.com/resources/episode-205-transcript/
https://yourenglishtoolbox.com/resources/episode-205-transcript/
https://yourenglishtoolbox.com/resources/episode-205-transcript/

Your English Toolbox TRANSCRIPT - FA - EP 205

We spoke about my first year here, when | could understand English but could not always join the conversation.

P 659eS 5ylg @il g sal diad Lol pasgd oy oSSl 89 aush By il @l Jls o3liys
| understood almost everything, but | still felt outside the room.

@9 2ax 3l pasS o wlus| 0o 35U Lol (pasagd oo |y Jurdan Loyl
And you think some listeners know that feeling.

Yes.

Maybe you have studied English for years, and you still hesitate when somebody speaks to you at work.

(S50 ESa 551 538 By 65 b IS S 58 S Bg Lal (Sle3 o oSOl csla Sl L
Maybe you know the words, but your voice disappears when the moment is important.

Al e aw colas @go dasd g Lol Sla o 1y laaalS sl
That happened to me.

291 350 (a0 @2 (o gl
| was good at exercises, but becoming fluent with real people was much harder.

29 i L o8l clapsl Uy 338 cuso play Lol (aagy wo5 agsad 3
| had to learn how to ask for help, how to make friends, and how to speak when | was afraid of making a
mistake.

(31 By pan oo pa)S ol 3l By i g @S g Cangs (ol g3y SaS @185 e sy b
Is that why you wanted to come back?

?L;Jﬁ)g slgs oo can oIy
Yes, and because you invited me.

22305 @iges lads (o gy
| enjoyed our last conversation so much that | am joining the team in two new programmes.

pNg 50 o a3 03l daliyy 93 yu dl> S puyy Wil 3841 o L8 ¢oSges 3l
During the week, | will share a short episode about a phrase or a misunderstanding from everyday life.

ls (uslsp- 03039 Mb)r_gm b oslke SSoybys u.asbss Cawd duan ng).)
On Sundays, | will spend more time with Martin and Julia telling you what happens in my second year here.

228550 rial pags Yl la3lasl 51 o @ily3S se Lo 9 oiisle b 1y gxieg w89 laanasy
| will share the things that helped me, and the things | got wrong, so you can use them in your own life.
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These are small moments from real life, not perfect conversations from a textbook.

sy VLS S el o clogSeedl & Wl e8ly Saiy S oS gladasd ol
The short weekly show is called What Does That Even Mean?

.l What Does That Even Mean _S:aa olisS aaliy aU
And this longer Sunday conversation is Juan's Second Year.

yls s Juan's Second Year laacasy 35 Sdsb oS0 il o
That gives us a reason to follow you each week.

0S Jlis by coliwls wida 3o oS @ysls s u
And you do not have to hear the earlier episodes to join us today.

il o I)QL.BL;LQMAMBMP)%)Q)M lo b gy ol yaa gl ys
Although | hope you will.

A0y ol sS pylgasel xixye
So, what happened at the café?

Salidl Blail an 4818 yo 3
A few Saturdays ago, my manager Dawn took me into the back room.

Sy ey UL ay Lya (ygls pysan (o ad s
It is not really a room, just some boxes and one chair.

el o S g duns diy badd cewd BUT il
| thought | had done something wrong.

ploayS Laloal 58 s sS 4S8
And had you?

§8393 0355 le8lg o
No.
She asked me to run the Saturday shift.

She told me | was the person who asked questions when | did not understand.

0 YN mogd e |y iy B9 oS @i ouS (o ciS
That is quite a change from your first year.
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A year ago, | nodded at everything.

P T s Juzraan gl i Jlo S
Now, asking questions helped me get this job.

23501y 58l 35S @SS sy Jgw Al
Did you tell your mother?

§ 5188 wyale w

On our Sunday call, at seven, as always.

ican Ve cade e lu lodcasy ulad yo
| knew the English words shift supervisor immediately.

Aal @il 4 1ygs shift supervisor w1 glaojlg
| had to stop and remember the Spanish word encargado.

2aske sl alyencargado lileal o5lg B psyS eSa
And then came your first shift in charge.

ey Joiuo alia ys bl petusd axy g
Yes.

At eleven, the empty glasses came back from the tables.

i8Sy i 3 JB clagled 0a3l el
Usually, I carry them to the back.

PHS oy 4y b LO:OTP_\_g:&ﬂgAsm
This time, | needed to ask Sue to do it.

A 1y 48 ol eiwlgs e g 3Tl 5L el
Who is Sue?

TS g
She is fifty-six and has worked there for eleven years.

S o 418 Lol conl Jlas 083l g ssls Jla tisgoloniy
She knows that café better than | do.

Al o g0 3y 1y 4.é|5OT9|
What did you say?

§ S ax
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| said, take the glasses to the back.

e g a by lagled jeusS
The instruction was clear.

SS9 B9y Y9
What happened next?

She took the glasses.

alay 1y o yled
But she looked at me, and | thought | had sounded rude.

ol 0393 DLl o eind payS 36 5 35S 0K (o w Lol
I did not ask her, so | cannot know exactly what she felt.

adls wslus |y @ils sad BB o iy o 3
Still, | felt uncomfortable, and | carried everything myself for the next four hours.

£35S Ja> pags |y Jxrdan gamy el Hlgn o pads wdee Jl> cnl b
That must have been exhausting.

el 03gy daiS s LS e
It was.

=392 39b ss00
On the number four bus home, | remembered how Sue had asked me to carry glasses in the past.

paa ylagled cunles o a3l yolan MiB gus 2al paby @lsoly yo ol oylads jugsgil 5o
What did she say?

She said, do you want to take the glasses to the back?

T g a1y loglod Lales e tedS o
And you realised it might have been a request.

el oagy stalgsys il oS gad axgia g
Yes.
| had heard the words as a question about what | wanted.

£I92 034088 pag3 wialgd 03lys gy 1y wlalS ol e
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But in that situation, she probably meant, please take the glasses to the back.

o g by layled el gy ol inyghaia Ylaus] comBga QIJJ Lol
That is easy to miss when you are learning the language.

2890 S5 ol dxgia i lyas canl (Sas (g3 S 03U 1y oLy B
It is also worth checking the situation before deciding what somebody means.

S 4295 0 ComBoa @S yokate 033 g3 S et 3 iy el s
Words, tone, relationship and urgency all matter.

Ailage of.n.m Cayed g dasly (o] ol
And a direct instruction can be appropriate, especially when something needs doing immediately.

Do pladl g8 0l ylS B 03sgay (s cnlin Ll o 00 Eaitus yoiws
| wish somebody had told me that a year ago.

gy audS oy ly el ey Yl Sy S (318
Let us practise two useful ways to make the request.

oS (3a8 Canlgd s ol 5a0S Takre glss g8 gy 99 sl
Listen, then repeat during the pause.

S OST S g 9 oS JasS
Could you take the glasses to the back?

T gy lagled Sl e
That sounds like a request, especially with a friendly tone.

Ailtgs o b 03agd iy 50 (65 4 Cunlg g a ol
Would you mind taking the glasses to the back?

S cudn aw ly byled cunl (San
After would you mind, use a verb ending in I-N-G.

Al 50 I-N-G wigun b Je8 would you mind 31 asy
Taking, not take.

take « Taking
You can add when you get a chance if the task is not urgent.

.S adlal Iy when you geta chance ilgs o e ¢yg8 518 551
Could you take the glasses to the back when you get a chance?

T g asly laglad osS cuoyd By Sloi e
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That gives the other person some flexibility.

2350 Blasil oS blds Byl 4y oyl
More words do not automatically make a request more polite.

J.AJ.SUAJ diboga Iy cewlgs ya bagy) yrios wlalS
Choose a sentence that fits the person, the moment and the work.

Al HBilu y8 g comBgo (wesea b oS S ol gldlax
And if someone asks you, do you want to take the glasses to the back, listen for the context.

oS da>g¥ cumbgae w do you want to take the glasses to the back «sS .8 81 g
It may be a real question, or it may be a gentle request.

And if | cannot do it immediately, | can say, | can do it after | finish this.

a3 0 ialodl wa plad a8 sl 86 65y @ilgi e ey el 198 @ilgs sai ST g
Exactly.

You can also ask, would you like me to do that first?

Saay pladl 1y ol Jol olss iy lgi o0
What will you do differently on your next shift?

TS50 ol y8 dn gumy e 4o
| will ask Sue instead of guessing what her look meant.

i 393 3l g 085 glina ;93 e gl
And | will remember that being in charge does not mean | have to sound like somebody else.

.@ﬁ&péﬁJﬁJﬁAAﬁbéwmw|QQangmds_leAuA?ang
What is coming next Sunday?

Tad sales d sey iy
I need to talk to someone about coffees that were made incorrectly.

S Cameo Siloas oslol bzl &S _slooggd oylys suS b sl
| have been thinking about it since Tuesday.

2losyS 358 o a4y ava
Then we will work through that together next week.
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Before you go, there is another episode you can listen to.

R 95 18I0 oS et @ 308 S byl ey
Who Are You in English? explores why speaking another language can make you feel different from your usual
self.

A3 3@ |y ngd do ol o5 us 3SlgT e 5S0s SUY au asS cuses Iy aiS e sy Who Are You in English cwud
| knew every word | said to Sue.

239y Al @isS g g S 1y LilalS dan
| still did not sound like the person | wanted to be.

Py (15S @ prwle so &S Hob ol >l b
That is why these two episodes belong together.

Silbgse @ 4 cawd oo ool aa gl
Find the transcript, the vocabulary and the free study materials on yourenglishtoolbox.com.

.S e lag yourenglishtoolbox.com ys Iy o Ealy Laigel mlio g B35l (559 o
Thank you for spending this time with us.

838 La b1y glay ol oS oysiaa
Thank you for listening to my story.

Ausls oS @ilials 4 S ysiaa
See you next Sunday.
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