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Study task: Listen again and notice the expressions you studied.

Julia, | think there is a mistake on my receipt.

18 3929 alaal (o sy 33 @S 0 5S Lo
What would you like to do?

TS I8 an gyls Cangs
| want to ask someone to check it, but | do not want to sound rude.

ey A @ ool palgs ad Lol S uayp [y o palgsy uS 3l pales o
Then today we have a practical situation for you.

e85 gl g8 cumBan S gsal
Welcome to Everyday Useful Expressions, from Your English Toolbox.

el nes Your English Toolbox 3l Everyday Useful Expressions s
Today we will explain a problem clearly and ask for help politely.

eelas 50 SaS dilisge 9 a3 58 Zed 9T gy |y SISie Josal
Imagine that you ordered a sandwich, but the receipt shows two.

el oads b sae 9 ey 33 Lol glosls il gugaile S oS saal
You do not need a long speech.

810 38 Silgb cumo @
You can begin with, | think there might be a mistake.

Al aials sgxrg alaal gl @S 56 5S8: S g osd dlax (l b Slgie
That introduces the problem without immediately blaming anyone.

A5 0 7ske Wlay sada 1y wS 1yed aSpl oy |y JSiie dlas ol
Listen to the whole sentence.

S o885 JalS dax 4
| think there might be a mistake on my receipt.

Al aals sgxrg aleal o sy 5o ala @S 0 4S5
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The words | think and might make the statement less certain.

A8 5o 2ba8 eS|y dlas sulis 9 @S 0 358 glaojlg
They leave room for the other person to check the facts.

Ay 1y cgmBly wias e cuoyd ilde Byb s lag]
You can be polite and still be clear.

S Cumo gy lizad 9 il ade 1S e
For example, | think there might be a mistake with my reservation.

Anly azls sgrg oleunl e 9)3y 33 Ll @S e 5SE 1l gl
Now let us describe the specific problem.

| ordered one sandwich, but the receipt shows two.

el oy &b sae g sy 30 Lol pols s lew pooaile S e
That is simple and concrete.

eal asin g osla ol
The person helping you can understand what needs attention.

318 38 ey 4 g 4 Aagds WlgT oo WS e SS gF @y &S e
Our next expression is, could you check that for me?

TS st o sl by ol k) 195 et ol Lo sy ylie
Could you check that for me?

TS s 0o sl by ol ilsie
This politely asks someone to look at the problem.

A8 ey |y JSike g3 o ouS 31 dilisge dlax ol
You could also point to the receipt and say, could you check this for me?

TS a3 o sl 1y ol S190 12850 9 S oslnl sy 4 JlSa ainran
Use this for the thing in front of you, and that for something already mentioned or further away.

oS salazal that 31 sl yiygn b oa 488 W8 oS i Iy o this 3l caugd cols «S g ¢l
The other person might reply, of course, let me take a look.

il & LIS ! s Faly canl (Sas Llde Byb
Let me take a look means, let me examine it.

oS Luyy 1y ol 513 ey Let me take a look
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Now imagine a different situation.

S seai Iy cigléie cimBgo piee
You booked a room with two beds, but the reservation shows one bed.

el oo Eud eSS SO gy)y 99 ‘.AM&J)SQ)_}) EST 9 b u_9LJ|
You can explain your expectation by saying, | was expecting two beds.

adls 35 ga sUasl i as xeogi yab el 1y 3gs sUasl Sles e
| was expecting means that you thought something different would happen or be provided.

Al 8 g Jglane wlblsal b il ¢uyS 0 36 iy | Was expecting
You are explaining the difference between what you expected and what you see.

(IR Td S s 4l g sl sUal oS 1y i ol woldl 3
You can add, could you check the booking for me?

TS ol by aody Sleise 18 Lol Slgi e
The next useful question is, what can we do about it?

TSy mailein @ ol U gl il ol guy 63508 sy
What can we do about it?

TaSy pailein 4 ol U ol
This invites the other person to discuss a possible solution with you.

S 638 g3 by Jlaus] ool 03bys aiS e wges blas Byb il dlas oyl
It is a good question when you have explained the problem and want to know the next step.

sl 293 Mg (Slag Ty gamy pad Lalgs o g glosls e gi |y (S 289
The answer might be, | can correct the receipt.

Or, let me see if another room is available.

el 39290 3508 BT L i SIS 1L
If the matter is not clear, you can ask another short question.

o3 63503 0UsS JMgu Sl oa ieucd gy ¢ 9250 SS]
Could you explain that, please?

03 2298 |y ol k) lgi e
You do not need to understand everything immediately.

5084 1398 1y 1 dad e a3
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Asking politely for clarification is part of a successful conversation.

Let us hear a short exchange from beginning to end.

| think there might be a mistake on my receipt.

Of course, what seems to be the problem?

| ordered one sandwich, but the receipt shows two.

Thank you for telling me, and let me check that.

Could you correct it, please?

Yes, | can print a new receipt for you.

Each turn gives the other person a clear next step.

el 8890 «59§”*°§ Su )l s lnge oo @ o9 Ceulgs s

Sometimes the person helping you needs another detail.

They might ask, do you have your booking confirmation?

You can say, yes, here it is on my phone.

Or, 1 do not have it with me, but | can give you my name.

eagide gl B lazl 31 oBgS oo5uaS < sl

Al azals sgxg alanl o spwy yo la @S 0 S5

§ ey JSiin duny 50 a3 @y azdl

el oad b sae g3 deuny 3o Ll pols anyla gogaile G a

S sy sy 33138 agals gMbl oS ygian

SaS C!A.«ol Iy OT ala) ailgi o

28 ol luly gaas sy @il e b

A2 e blie Byb 4y gy gam pad Cusvo Cugi 30

3313 3L 3t SLser @1 S0 SaS 95 @ oS et (alS

als 1y 395 933y anl Ll sy el (Sas

sl o ali coy @ ol iy 265 Silei e

.02y lads @ 1y @ali @ilgs o lal (cewcs palyan il

If you are not sure what they said, try, sorry, could you say that again?

Fa2650 03l 98 Wil g¥ oo ity 1650 (ilaisS ax St rahae S
Then listen for the key information rather than trying to understand every word at once.

S oS Shol wledbl 4y i S 55 aojly SHST asagd sl 3 gl @y g
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A calm conversation can have several steps, and that is completely normal.

Lol 2edo MalS il g sl aals dl>yo s AlgT e P‘JT s S
The aim is to understand the problem together and find a useful next step.

A8 e 3o gamy pad g gy po b |y S oS cnl (ol B
Now it is your turn.

Your receipt shows an item you did not order.

wgloalad inylaw oS oas S g3y90 95 Ay o
How could you introduce the problem politely?

TS zobre lisga ly S Sloi e ol
| think there might be a mistake on my receipt.

Al azals sgxg salaal o spwy yo la @S 0 S5
Now ask the person to look at it.

AS |y OTols:Sq oS OTJ’I%L&
Could you check that for me?

T8 max o0 sl by ol Sleie
And if you want to discuss a solution?

Saxr S Cuso Joolyoylys Lalgsy ST g
What can we do about it?

TSy el 4 ol Jo sl
On the website, you will find five more expressions for handling everyday problems and a chance to practise
them.

S o g gl el gl o sd g 03e3gy wMSe Yo gly 5S0s @il i calung 5
The link is in the episode description.

18 518 Caud ul Oloeuo gl g wigw
Thanks for learning with Your English Toolbox.

ol Rl 28,8 5L Your English Toolbox b «sul 3
See you next time.

Ay ylaas
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