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Study task: Listen again and notice the expressions you studied.

It was another busy Saturday morning at the café.

393 4818 3y a5 ¢ ol acs o S
Two customers brought their coffees back to the counter within an hour.

il S glgseden Ty linlaoggd gyiin 99 (el Sy (o3e 33
| was the person in charge of the shift, so | had to find out why.

32 oS pasagd o 30l (ug pagy s ol Jotus (o
| thought Sue had made both drinks incorrectly.

0335 e ys olerinl gy (Jauingd 93 30 gus p3)S ySb
What did you say to Sue?

§ 185 4 g @
Something | wish | had said differently.

The same Sue you told us about last Sunday?

Yes.

. o)|
She has worked at the café much longer than | have.

sl 035 418 @818 43 o 3 sy L o
And you had just learnt to ask her for help without sounding like you were giving an order.

S0 393 6313 S duyy 1S ay 4yl (o glosu SaS 13l oS g3gy a8 S 3Ly 03l o5 o
Welcome to Your English Toolbox, the podcast that trains your English while you live your real life.

A e gl |y by LudSS1 eBlg Sy Jo ys a5 Sl wuasal 293 Your English Toolbox «
| am Martin.
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And | am Julia.

piud Lo (4o 9
This is Juan's Second Year, the story of a young Spanish man learning to live and work in English in
Wolverhampton.

AS 58 o LS"U) ugug.ﬂ a _))504\ sl yoisanyglg 3o S Lilewl 31 0_1‘93- sya gliwls o «[)'95' pos JLu» ol
Juan is here with us again.

Canla ly 03lgs olss
Hello, everyone.

gm@?m

Last week, | told you how | became the Saturday shift supervisor at the café.

| learnt that a clear instruction can still need care, and that | should ask Sue what she meant instead of
guessing.

sy iy olaie @y ge 3l ga) i gl g aed ol cBs bl e gy Hetes S i oS i8S sb
Today the problem is different.

..U‘_s @)_9 Ji‘i‘mjg)d
Yes, and | would have liked a quieter second week as supervisor.

ML’)JP'JTM)J)‘A le&gqmgam 45‘6.'4'.21‘_\ c“ugJ&Ag‘oﬂ
Take us back to the counter.

Sy pledag aly b
It was Saturday just after eleven.

2330 el 31 amy Sy g

The café was busy because two buses had arrived together.

Aagy oagay lojpa yugigil o8 (e oy ¢ ol B8
| was taking orders, Sue was making drinks, and Eli was bringing cups to the tables.

339k i 4 gy olod "Ll g wsSiee Cays Jatigd gu (b Sun iylaus o
A customer came back and said she had ordered a cappuccino, but the cup said latte.

«aidy 3o o axang olod coy lol als Linslew gum gulS wdS g il ¢l g ytie
Then another customer came back with the same problem.

- .u/s)e ‘S 09&1“&36 s d.!u.u_\sv
Did either customer say the drink itself was wrong?

Sl olexl Jaeingd 393 auaS la gyt 3l alaSzua Ll
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| did not ask them that question.

Py ol 9y Jlow ol o
| saw two cups with the wrong names, and | looked towards Sue at the coffee machine.

2355 0155 0548 0Bt JUS g @ g paus olezal glapl b olod 9o
So your first conclusion was that Sue had made the wrong drinks.

0335 ey olawal gy o Jarigd gus oS 39y el oF 638 ant ool o
Yes.

Loyl
I thought | knew what had happened before | had checked the order tickets.

el 0alBl BLasT ax @il s i lhes gladSyy sy 3l G pasS e 0S8
What did you say to her?

S o i
| asked, why did you make these wrong?

sl olezal gy Lol Iy paenyy
That is a strong question.

88 Jlgw 4 ol
I know.

NT-ROV
It sounds as if | have already decided she is responsible.

dotua (ol &S p3gy a8 S auaai WB (o oS LK
How did Sue respond?

$als lox Hghax g
She put down the jug and said, show me the tickets.

oy @6l 1y pilaw glodSym 1edS g canliS fuad |y 20k
She did not raise her voice.

3555 iy gy alao ol
We looked at the first cup together.

02335 oS5 plnid ol w e L e
What did the ticket say?

Sagy dndigd do inylaw Sy g9y
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Latte.

O
So did the second ticket.

391 O dLdG (12 @@ p9d iy ldw Sy 89
Sue had made two lattes, exactly as the tickets said.

B9 0335 Cewys &G g sy laa 6&6}) Gllas B8y gu
But the customers had said cappuccino.

S gz S o gytin Jg
Yes.

. 0)|
| had entered latte twice when | took their orders.

P92 0335 i |y «aidy 4l g3 i8S 1y planla aylaw 389
The mistake started with me at the till, even though | was looking at the coffee machine.

P30 055 058 oK ]y aSiul by ais ¢ g3 §oano S oo b olewa!
It was easy to see why you first looked towards Sue.

6355 05 s @ Jol Iy &S pasagd o iy
Yes, but | should have checked the tickets first.

pasSee Sz oy o by Jol sl Jg o)l
Sue asked me whether the buttons had changed on the screen.

LAl ogﬁ)*@uw&g)&déagfé%uxejlsﬁu
It was just me, two buses and a very fast line of customers.

by oo ol iy oS lytie 31 e g (egigil 93 pags e
What did you do next?

T3S S basy
| apologised to Sue.

pa)S alesyie gl
Then | apologised to the customers and we made the right drinks.

For the rest of the shift, | repeated each order before pressing the button.

23S 5155 anSs 33 31 e 1y iplhes 3 s Ll 5
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Did that slow everything down?

?J)SMT};)RMQ&
A little.

S @

But it was faster than making the same drink twice.

39y 3Ry pus SIS Cenyd 9y SAadgd (e sbgs Sl 51 Jo
There are two English problems inside this story.

Als0smg Sl ISia 9o oyliwls cal 5o

The first is how to raise a problem without accusing someone before you know what happened.

S Toho 0sldl Bl ax Joar aSl 31 L8 S (355 agie (9 93 JSiie @ gyohay Sl Jol

The second is how to correct yourself clearly when the mistake turns out to be yours.

Cengd bl oS By S el zadg 4y o) WagS gygkan Sl pos
Juan, if you could go back to that moment, what would you say first?

Tauz S &S i ool (S dasd ol @ s o1 les
| would say, | noticed that two drinks came back with different names from the ones the customers asked for.

il gien o Syidia 45%,5U9lj| oS a8y u:_g‘.a.w §LQ el b ddaingd ligs oS pads ax g0 @50 plasecn
Could we check the tickets together?

TpalS sy e by pisliw gladSyy pilsi e
The word noticed is helpful here.

enl uda Il ya noticed o3l g
It reports what you saw, not who caused it.

oay yutely S dx oSl & gaus o5 S aiSa (13135 9y lier ool
Could we check the tickets together is also practical.

el 633035 @@ «SpS sy po b1y (tslhu laaSy pilgi e tuayy
It asks for a shared action that may reveal what happened.

S ISl 1y oslidl Blasl ansl conl San oS alb o ly Syiin Jae Sy ol
Of course, if the issue is urgent, you can be more direct about stopping the work while you check.

(2 e ( Sue S oS Slaj U8 (ja)S aBote 3y90 38 yiieg Sgiwe @l gl adl ¢ 9090 Sl iazl
| still have to take responsibility for the shift.

PSS 0ge 31 9y Cded (l Cedgie a3l pigia e
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| just do not have to guess who is to blame.

Ay iy 3l S a5 @il uas piad yooee badd
Juan, can you give us the exact words of your apology to Sue?

T35S oles wyden ax guw 3l oS Sy le BBy Jgw ylos
You are right.

S5y &=
| entered the orders incorrectly.

pasS e olaal |y la i ylaw oo
| am sorry | assumed the mistake was yours.

0353 o5 olezanl puyS eSS oS @dwlia
That is a complete apology.

aelS algsyie ay oyl
It says what you did and what you assumed.

35S 23 o 9 65 WS S ol
It does not ask Sue to reassure you or turn the moment into a story about your embarrassment.

S JaaS oF Saceyd oyl oliwls 4y 4y gy dasd (ol b a8 iadao gy 5 oS slgsemd gus 3l
She did not have time to reassure me anyway.

S yrabrs go S cunl cdg > ya @
There were five people waiting for coffee.

o998 0948 yatia 485 iy
Let us give our listeners three phrases they can use at work.

A8 oslal i8S Ja ys wiilgty «S @y 1y Sihle dw u‘.mg.ug,w“.) ETROr-RCESIEN
Listen to each one, then repeat it during the pause.

S SlSE ol yal loy o (aasy (oS (265 p9aS s0 @
| noticed a problem with these orders.

RN LQw)L:L.u (),gl BN) gyls.,.:.m d>-gia
You can replace orders with a report, a delivery or a booking.

S 3ol 9335 S b Jaead SIS So b1y Lo law algT e las
Could we check what happened together?

Sosludl krLBL::JI 4 peirs 00 b pdgie
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That invites investigation without hiding the problem.

WS ases gy JSae aSiyl oy aiSin Baid 4y wiges ol
| am sorry | assumed that was your mistake.

0353 o5 olezanl puyS eSS oS @dwlia
That is for the moment when your first conclusion turns out to be wrong.

Al olewal lags ol 6).54;“_‘445“! 6|<\.E>.>J§|)g ol
| wish | had known those three sentences when the coffees came back.

padoiss o) dlax dw ol 185 o 09g B 1S
Could that question help outside the café?

TS @SaS @13 0948 (o 3as Uoiee Jlgw il
Andrei and | once thought the other had booked a library room.

el 0338 933y llsS 3o BB 63503 @255 158 plaS 30 e 9 33l L S
We checked the calendar together and found another room instead of arguing.

02355 lagy €00 31 4y 35S Cooy gl 9 xS Sz gy sl pa b o
What will you do on your next shift, Juan?

Soled (55ea ) Sn cuey Cdgd o5
| will repeat each order before | press the button, even when two buses arrive at once.

Sy plajped (uggil 93 ST i S e 315ST aaSs (533 31 ey 1y o lees 50
We will follow more of Juan's second year in the next chapter.

555 paalss Yoo gamy b 5 1y yles pos Sl 3l ey o
Today, you can read the full transcript and study these phrases on the episode page.

S el Cand axdo 33 |y lacyle ol g adlasg 1y JalS e 3 lgi e §g5al
The direct link is in the description.

el oxal Gl gl 3 sl Lo
And thank you for coming back to the café with me.

0315 4y 2355 o b oS @igian g
Thank you for listening.

2ol oS oS (guan
See you next Sunday.

Open online: yourenglishtoolbox.com/resources/episode-216-transcript/
Read the complete resource online

Content version: 6e3508d1dddc162e

Page 7


https://yourenglishtoolbox.com/resources/episode-216-transcript/
https://yourenglishtoolbox.com/resources/episode-216-transcript/
https://yourenglishtoolbox.com/resources/episode-216-transcript/

Your English Toolbox TRANSCRIPT - FA - EP 216

See you then.
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