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Study task: Listen again and notice the expressions you studied.

shift supervisor
encargado de turno

A person who manages a team during a particular work shift.
Supervisor describes a role; a shift is a period of work.

Persona que dirige un equipo durante un turno de trabajo.
Supervisor describe el puesto; shift es un periodo de trabajo.
Juan became the shift supervisor at the café.

Juan pas6 a ser encargado de turno en la cafeteria.

The shift supervisor checked the rota.

El encargado de turno revisé el calendario.

be in charge
estar al mando

To have responsibility for managing a task, team or place.
Often followed by of: be in charge of a shift or a team. It describes responsibility, not a personality.

Ser responsable de dirigir una tarea, un equipo o un lugar.

Suele ir seguido de of en inglés: be in charge of a shift. Indica responsabilidad, no caracter.
Juan was in charge of the Saturday shift for the first time.

Juan estuvo al mando del turno del sabado por primera vez.

Who is in charge of the event tomorrow?

¢ Quién esta al mando del evento de mafiana?

raise a problem
plantear un problema

To tell someone that a problem exists so it can be addressed.
Raise is a neutral verb here; the way you describe the problem can avoid blame.

Comunicar que existe un problema para poder abordarlo.
Raise es neutro; describir el problema sin culpar ayuda a colaborar.
Juan needed to raise a problem with Sue.

Juan necesitaba plantearle un problema a Sue.

Please raise any problem with the team before Friday.

Plantead cualquier problema al equipo antes del viernes.
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check together
revisar juntos

To examine something with another person.
Together makes the request collaborative without hiding the problem.

Examinar algo en compafiia de otra persona.

Together hace que la peticién sea colaborativa sin ocultar el problema.
Could we check the tickets together?

¢Podemos revisar juntos los tickets de pedido?

Let us check the figures together before sending the report.
Revisemos juntos las cifras antes de enviar el informe.

take responsibility
asumir la responsabilidad

To accept that you are accountable for an action or result.
Taking responsibility includes acting to correct the problem, not only apologising.

Aceptar que se es responsable de una accion o su resultado.
Implica actuar para corregir el problema, no solo disculparse.

Juan took responsibility for entering the orders incorrectly.

Juan asumié la responsabilidad de haber introducido mal los pedidos.
The manager took responsibility for the delay.

La gerente asumio la responsabilidad del retraso.

assume something was someone’s mistake
suponer que alguien cometio un error

To believe a person caused a problem before checking the facts.
Assume signals an unverified belief; the past form assumed is useful in an apology.

Creer que una persona causo un problema antes de comprobar los hechos.
Assume indica una creencia no verificada; assumed es util al disculparse.

Juan said he was sorry he assumed the mistake was Sue’s.

Juan lament6 haber supuesto que el error era de Sue.

| assumed the error was yours, and | apologise.

Supuse que el error era tuyo y te pido disculpas.
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order ticket
ticket de pedido

A printed or digital record of a customer’s order.

In a café, the ticket tells the person preparing the drink what was entered at the till.

Registro impreso o digital de lo que ha pedido un cliente.

En una cafeteria, muestra a quien prepara la bebida lo que se registré en la caja.

Both order tickets said latte.

Los dos tickets de pedido indicaban «latte».

Please check the order ticket before making the sandwich.
Comprueba el ticket de pedido antes de preparar el sandwich.

first conclusion
primera conclusion

The explanation you initially believe to be true.
A first conclusion can change when new evidence appears.

Explicacién que al principio se considera cierta.
Puede cambiar cuando aparecen pruebas nuevas.
Juan’s first conclusion was that Sue had made the wrong drinks.

La primera conclusion de Juan fue que Sue habia preparado mal las bebidas.

My first conclusion changed when | saw the full report.
Mi primera conclusion cambi6 al ver el informe completo.
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