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the phone rings, you see the number, you do not recognize it, and for a moment you think,
maybe | will not answer, maybe | will let it go to voicemail, maybe later, but you know you
cannot do that forever, so your thumb moves toward the screen, and the word answer feels
enormous.

By 308 pdion utple ol pdosos ool spdutoluss s @il oS Jzbe DSy pdSys salgs zole
o3pe udlgs DS3p i a6 Pt lpS en palgs wealilpl pdbliyg So ppdslis Ten Sy ol wslg opssbe
lozlp S0 @us UBusD Qo qupo o bze T3SW pdSys o Spe ol lzusls wiSe pdSes.
Welcome to your English toolbox.

o zee Il 1S suns Eos Eaun lpass.

I am Miranda, and this is the Basic Survival Kit, a short series designed for one thing only, to
give you

pupsluslopsp olsy pzpote S uEle Ve o ¢S uyg Sowle So Bsb )yl S 08
bylz g posec il o sl

the exact words you need in the moments that frighten you most.
3888l SJple poys lioly olay Jzblog Se oo p oyl g ses.
We are not here to study grammar.
pllsoz! veusese Se Solay sl pblles Soep.
We are here to survive, and then to grow.
pllsazleguogp So oo Dalygp 9 purus suts Spse.
Want to take your learning even further?
Tl pdologs laSns F99 3l Qb Yt Dot
Find your English toolbox on YouTube to watch every episode with subtitles.
zewo Il oS Jsons Eo3 5135 sogaw wesl Spgs @l oy Fusp e sl 2l Sopsgus wplunl Syes.
It is the best way to support this project, and we truly appreciate it.

leos Loy sl vyl zalee 13 ey waaie luue g al gl @e3aysley Tey o pues ¢a.
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Today's situation, the phone call.
9028 lpsad wpl s 0By
Specifically, a call you were not expecting.
Do bgy Flue wal ug So lyably iyl ol e ga.
It could be your landlord, your child's
ppSy e 1y byd LolzlF |kl psywo il
school, a doctor's receptionist, or a number you do not recognize at all.
POt P30S gl ipliellg Lluas Selia I updusyl s gs.
The problem is never the English itself.
punS) 0353 Z93 3ol TS S psuee.
The problem is the speed.
porSJ st o,

On the phone, there is no face to read, no gestures, no context, just words moving fast with
no pause button.

3 ooz zosdls ol Eoliny ssus oz TS Beue e 86T Spsudls e ek Splw
Ol e & TS p dS s Hagy 3880 g §u.

Here are your five sentences for this situation.
lsoz! woz zpde vipl wls lsy ot e e,
Listen carefully, and then repeat each one out loud.
PlaBe Soun Sys o pugpm 03 ¢S 5l 2l peslg o s w8yl Sy,
Sentence 1.
zrde.
Hello, who am | speaking to, please?
sl ol S ez pdSyp JbSIT
This one does two things at once.

leo zpde 39 Slyslepiply lozle pdses.
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It

op

answers the call professionally, and it puts the other person in the position of explaining
themselves first.

plge sl o ooy zyddlg Tolw pdses g op byd pilod sl sy podt s wa oz 318y &by pgdes.
You are not on the back foot.
el 9 pa st WPES L.
You are asking the first question.
ol ladso wesald ol pdesunss.
That changes everything.
lso opo T8l ol D6 puhes.
Sentence 2.
zede Y.
| am sorry, could you speak a little more slowly, please?
pluda pdislys Sps Tilpksy oz oo Syes JbBIT
Say this without guilt.
Lo 3l w390 Tzuslue Syle @ Sasss.
Native speakers are asked this every day, by other native speakers.
Sosutosly Pops ey 395 lsy el 5113 3685 Sosunasly Vops pdaisseos
The word slowly is not a confession of weakness.
SJpo Dlakuy cSleesld o o8 ¢y e,
It is a professional request.
leo ¢S 330l e zyblg | e,
And most people will honor
9 Do) pysp SISl o o Ty Gl uE pdsogs.
it immediately.

zedo .
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Sentence 3.
powslass Tl @il py oz S Jb Bl
Could you spell that for me, please?
Slpele # gl fole usplyoll ¢ pyze.
Names, streets, reference numbers.
ay o B lgnl sy oS Wileygo plags pdusgns.
On the phone, these disappear in a second.
3 bsss odBudsyel 3y oS wlyge ylosgs pdstoys.
This sentence gives you permission to stop the conversation and catch up.
leo zpde wo pipl 1zl3e pdsos @l pS1Jpe sl pigBd Soyes 9 slpo so o,
Never pretend you heard something you did not.
2)53 whbloy (:Sygs So 6l ol prussdles So by sselsa.
Spelling it out protects you and the person calling you.
078 Sxau lo upl 9 g s So we el 3¢S a0 sl pzl BB p S,
Sentence 4.
zpde T
| want to make sure | understood correctly.
ptslop pbpisy pop So 3y pogze (Esp.
You said ... and then you repeat back what you heard.
stpl SBgs g e Loz 5l So g gass BSly pdSyss.
This is not just survival English.
loos B3b 3oly oS dsumns 3o plosy asue.
This is what confident speakers do.
Loy Shig lowe So Sogasly Clgopls o () Bua luzle peboys.
It confirms the information.

leo IbJlgle sl ol ggs adSe.
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It shows you were listening.
oubley pdses So ual Sg s dslse.
And it gives the other person a chance to correct any mistake before it costs you.

9o bydpslo] By em pgsos wloy lgaooleg st g d 15 lsgSe vl sapl o3ty wluasdl e iz
Seya.

Sentence 5.
zpdeo.
Could you send me that by email or text, please?

pdoslass Tl il po 13 Brsd lepsd ol welpS huald Sues JbBIt gy zpdo LawSo lspos
u*’r’"u*”

This sentence is your safety net.
lso zpde uarSe lgpig siplome.

When the information is important — a date, an address, a payment reference — asking for it in
writing is not rude.

lgey o
Itis ... smart.
doutpslye I ue.
And almost every organization will
s wdrelley puliplog
say yes immediately.
2JISle o oo pdSss.
Now, the rescue sentence.
zldlezade vzl
This is the single phrase that works when everything else disappears from your mind.
leo £l glzag luue So 9306 0p0 Z6d 363y 13 Jooly olosgs adutgs: Sly adS .
Write this one down.

leo ol Busguegs.
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Could you say that one more time, please?
pS0sliss Tl oS Ol 368y 0Sgsga Jbbls
| want to make sure | have it right.
pEslop pbptsy piop So aypew slsp.
Say it again, out loud, right now.
salie @Ssses I el wusop ey ZIJN
Could you say that one more time, please?
pS0slaes Tl oS Ol 368y 0Sgsga Jbble
| want to make sure | have it right.
pEslop pbptsy piop Soaypew slsp.
That sentence does something remarkable.
Iy zpde Sy w3Baly Sl lozle pdses.
It asks for repetition.
13 &Sy sy gl e pdS .
It signals that you are
Oubly pgsos Se gl
careful and attentive.
pzwlb o o uw .
And it gives you five more seconds to breathe.
9 w0 el Qo Slige 368y Wil pbus Sy pdses.
Five seconds is everything.
Loz Cloge ope 7 luww.
Let me tell you about Amara.
GS3lgs wo yal 089 330l Talsl.
Amara moved from Accra to Manchester three years ago.

Tyl pme pald st 131851 o pouz ey o8] pSly Sia.
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She told me that for the first six months, she never answered unknown numbers.
lg o pry S So sy i plo 1g i 0385 o Laalydbl ¢ oyl il e zolw galo.

She let every call go to voicemail, and then felt ashamed when she could not understand the
message either.

lg oy @plm sl o et lplS oy pddypnsls 9 uos 9806 Holuuee wle sl wbops Iz ul e
SPUIS P IS,

One afternoon, her daughter's school called.
$S Pesliboy payuo gy 33 3s.
Amara answered, and the words came too fast.
Tyl zslo sls 9 SJples sl pusst Traps.
So she
woleslsyle
said, quietly, could you say that one more time, please?
oo Tylag S Tgl pdgloyes T ol @S wly 3635 wS g Jbdlt
| want to make sure | have it right.
pEslop pbpisy o So aypue Bopgadla.
The woman on the other end laughed kindly and said, of course, take your time.
op o 1Z130 slygs oy,
The conversation lasted four minutes, and Amara understood every word of it.
Culegs Dl oze 1as93 g wo Dlgly wousloge.
She called me afterwards and said, | did not know it was allowed to ask.
o dlp.
It is always allowed to ask.
PISHEIY epgue ATy I,
Let's close with what you have today.

Sulsss Dl luze lased sligs wogsse.
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One.

Hello.

o dlp.

Who am | speaking

Pl ze Suss T pdSyp

to, please?
Jbuls
Two.
39.
| am sorry.
fmviwmép.

Could you speak a little more slowly, please?
peslygs Sps ilpkny oz Syga JbAIS
Three.
u—db.
Could you spell that for me, please?
pdusloss Tyl uls py ozs Spgs JbAI
Four.

zols.
| want to make sure | understood correctly.
pelEslop pbopisyy Jhop So e pOgTe Lasp.
You said, Five.
sipl SSLs wuz
Could you send me that by email or text, please?

pdsalogs To sl 13 s lspsd ol wuleS il po buald Syss Jb3IS
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And the rescue sentence.
s zpde vzlo.
Could you say that one more time, please?
pS0slies Tl oS Ol 368y 0Sgsga Jbble
| want to make sure | have it right.
pEslop pbptsy piop So aypew slsp.
You are not someone who is afraid of the phone.
el Susg peungs So 1y oddy p gy us.
You are someone who knows
vipl Spug opeigs Sop bl
exactly what to say.
zo wS90.
That is a completely different person.
Lo &S (it oo Sladlaodlge | e,
And that person is you, starting today.
ol st upl opuoiga I lpsey wo g,
If you made it this far, you are truly committed to your English.
135 ol Loz Taselga ol 3l e 3oley 1S s 93 poges opusigs.
Please head over to YouTube, search for your English toolbox, and subscribe.
Jblroe gowgaws wyags ze e Ioily 153 sums Eo9 ol Zunizs Sus 8 pubeS Jhogs.
Your support there means the world to us, and keeps this podcast growing.
zelow srpl 3Tzl wols pl ussly pop Iuew o ey IS a5l sy Z10 sums 5 S0 p bl
| am Miranda, and | will see you in the next one.

pu Pl oguoa g3y uup W Lirl ol pdosp.
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