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e Could you repeat that, please?
el pdalags 3oty WS gss JbABIT pdwalygs wSyly Syeas
DEF
a polite request to hear something again because you did not hear or understand it the first time
Could you repeat that, please? is one of the most essential phrases for phone calls in English — phone
audio is often imperfect and the absence of visual cues makes listening harder. Using this phrase
confidently signals you are a competent speaker.
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If you miss something on the phone, say 'Could you repeat that, please?' — it is natural and polite.
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She used 'Could you repeat that, please?' three times on her first English phone call — and that was
perfectly fine.
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e to hold the line

3y b plysy Souig ol uSil ey o puby plysg
DEF
to wait on the telephone without hanging up, usually while someone goes to find information or
transfer you
Hold the line is essential phone English — you will hear it constantly from call centres, doctor's surgeries,
and banks. The phrase comes from military communication (keep the connection open). Knowing how to
respond confidently (‘Of course’, 'Certainly') is just as important as understanding it.
puob) plusy Qe OBy oy §be Syanpepollay Tl Se Susg pdses b Jlglog wgal Sys ¢l @ ol
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Could you hold the line for a moment while | check our records? — You will hear this on almost every
English phone call.
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She learned to say 'Of course, I'll hold" without panic — and it changed every phone call she made in
English.
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e to put someone through
9ued Se3y &S wplpdSsgse sl o iz e sl 31EJ s 38558 sued Syay Dl lywdld wpl
DEF

to connect a caller to another person or extension — by transferring the call
Put someone through is the telephone transfer phrase. When you call a company and are transferred, the
phrase used is 'I'll put you through to..." or 'Let me put you through to the right department'. The equivalent
response when waiting is 'I'm being put through'. This is a core telephone English phrase — knowing it
signals professional telephone competence.
902d S330 &S wplpaS oo wo g e sl 3B s ssSis Wl losl] wplye.
gobalyosl) oldye.

When asked 'I'll put you through' — say 'Thank you' and wait; the silence is normal.

980 SBwo iy WSl 8 oy Spet wSee buge s e,

She was told the receptionist would put her through to customer services and was connected within
thirty seconds.
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° to leave a message
ulp Silgnogy 1bJlglog sl wlg Spus S sy spatym o S gl agod Sy
DEF
to record or communicate information for someone who is unavailable — so they can receive it
when they return
Leave a message is the voicemail and receptionist phrase. When someone is unavailable on the phone, you
are typically asked 'Would you like to leave a message?' The response involves giving your name, number,
and reason for calling, clearly and at a moderate pace. For English learners, leaving a clear, well-structured
voicemail is a practical skill that requires specific formulaic language.
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When leaving a message, state your name, number, and purpose clearly — and speak slower than you
think you need to.
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She left a message with the receptionist and received a call back within the hour.
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to be on hold
e S zlde lgoblyoesy sy zes luwblisy tb oJly sy zlds So byd pslo] zeis sl pagsse
pYS s
DEF
to be waiting on a telephone line while the other party deals with something — typically with music
or a recorded message playing
On hold is the telephone waiting state. Being put on hold is one of the most common telephone experiences
and one of the most frustrating. Key phrases: "You are being placed on hold', 'We will be with you shortly',
"Your call is important to us'. For English learners, the challenge of being on hold is that when the line finally
connects, you must be ready to speak clearly and quickly.
HEb oy pnoby ooy zlds Se byl pslod zeis sl passse pdSus peradlol posnsss ¢l wele
wLub s,
zlJolyably oJéys.

Stay focused while on hold — the connection can happen suddenly and you need to be ready.
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She was put on hold for twenty minutes and used the time to prepare exactly what she needed to say.

LD 38680 3zl bl 3ly Syde o 131y 3l walg Talse Syugy 3368 Tz wlgs
pdSB | jucsblss Sy,

e to get cut off
Gbe Jisy ol Sely sy b oS wal s o JBug gbe sasy

DEF

to be suddenly disconnected during a telephone call
Get cut off is the call disconnection phrase. In telephone English, being cut off means the call ended
unexpectedly — not that the other person hung up deliberately. It is useful to distinguish: 'We got cut off'
(technical disconnection) versus 'They hung up on me' (deliberate ending). If you get cut off
mid-conversation, standard practice is for the person who placed the original call to call back.

C)lgbl() KY) ng &5 L‘Jelu,u C)JJOLS @b& yoolb B ENN
“Cgbc’) L_gbi C)P‘QA.
If you get cut off, call back immediately — it signals competence and commitment.

18y 3 Luses Baylsgolye 308 wines yilguemSe o weos yl ool pdses.
She got cut off in the middle of explaining the problem and had to call back and start again.
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to speak up
Clusey oo Susy Dl peslg wluss ¢l olpzios weree Sysy 18w zag by pile
NSRS RS- RS
DEF
to talk more loudly or clearly — often because the other person cannot hear well
Speak up is the volume request phrase. On the telephone, background noise, poor connections, and
differences in accent can all reduce intelligibility. '‘Could you speak up?' is a polite, professional way to ask
someone to be louder. For English learners, it is important to know both how to make this request (‘Could
you speak up a little?") and how to respond to it without becoming flustered.
2l sl wdgsos gloluetos pezoe Sisy Iede oo bad pdlod vpgeslys 2o wubyes.
gehho ssgelee sl
If you cannot hear, say 'Could you speak up a little? I'm having trouble hearing you' — it is polite and
professional.
N8y ppdwslyes Suinegs WSS
pdaole ozl gl yue.
She asked the caller to speak up because the background noise on their end made it impossible to
hear.
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to call back
e Gl oplw slay o8 wal g o By 6 ol S i slay zoy walw o Je sl 13 s e slsgs gl
Eolumwo s wesloplw oS ssss
DEF
to return a telephone call — either because you missed the original call or because you were

asked to call again later
Call back is the return call phrase. It is used in two directions: 'I'll call you back' (the person you are speaking
to will call you again later) and 'Could you call back tomorrow?' (you are asking the caller to try again).
Knowing the difference between 'call back' and 'call again' is a small but important telephone competence

detall.
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If someone says 'I'll call you back' without atime — it is polite to ask 'When can | expect your call?"
155 Sosg @90 355 el SSe - pas0lie lpwe oo gues
She was unable to speak at that moment and asked the caller to call back in twenty minutes.
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to spell something out
o DTS S8y 03 TIL oS Spo ol SlotlgS SBw iy Wil isgss wwglys Ty sl oo 3y s s

FUssus
DEF

to say each letter of a word individually — so that the listener can write it down correctly

Spell something out (telephone sense) — on the telephone, names and addresses must often be spelled
out letter by letter. The NATO phonetic alphabet (Alpha, Bravo, Charlie...) is often used for professional
clarity. Standard English telephone spelling uses everyday words ('S for Sierra, or S for sugar'). Being able

to spell your name confidently on the phone is a basic but important telephone competence for language
learners.

Sy 0y zad ¢S Stpo wo ooy zalSlye @l jagerso weglys Ty 5l W sy e e wyggues.

3y @By plabl g Tyl 18 S0 les 3B 0o zyd oz SR9ys.
When giving your name on the phone, offer to spell it out before being asked — it prevents errors.

C 98w olpwly slsy o JBy adsegs ] 13 oo Se Fol o g Gguisels sogs Ty Yalts
Soes bgblel zJoS s peSes.
She spelled her surname out letter by letter and used simple words to make each letter clear.
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to wrap up a call
@ wplw sl o loplp suulisy oS pSIdpe & JBus sl o yogze suslusy subly sty lspSe

ptologs Wl sl olgly so g9
DEF

to bring a telephone conversation to a conclusion — signalling that you are about to end the call

Wrap up a call is the telephone closure phrase. Ending a phone call gracefully in English requires specific
phrases: 'Well, | think that covers everything', 'Is there anything else | can help you with?', "Thanks for
calling, I'll let you go'. These phrases signal closure without abruptness. Many non-native speakers end

calls too abruptly or struggle to find the exit — knowing these phrases makes the ending as smooth as the
beginning.

dulisy @S pSldpe © By o posze pusly sy leaSe sy Jasd Dlgly slay oo walw e o gs.
gobo olgly oddys.

Wrap up a call with a clear summary of what was agreed — it prevents misunderstandings and sounds
professional.

- wplue sl ol EJlgedls sluaz 3 Toze walbg yus o
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She wrapped up the call by confirming the next steps and thanking the client for their time.
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