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You are standing at the counter.
el pdlod euntely lguuolsel g,
The cashier says something fast.
P98 TS st pYSags.
You smile, but you understood nothing.
el Jogus pdioss el osz z8ds o dersa .
And now they are waiting for an answer.
szl el prynboy Gl ot Lapl o puessy,
Behind you, the queue is growing.
Lot gy siple o B ay ZIJ 185l g |,
This is the moment most people dread, not the bank itself, the conversation inside it.
Lo JzBolls e So oy aysp 3Ty pdospugs o Eo3 DlySi oS pSIdpe 395 T
Welcome to your English toolbox.
oz Il oS s wrpl oo Tpsss.

| am Robert, and this is the Basic Survival Kit, a short practical series designed for one
specific type of person.

Pl opuen o1y pEpote S W3l e oS Lusg Sowle g gl So il oS yog Elue 151850
b)lté 30 ‘u.uc;‘.

You live in an English-speaking country, or you
oipl 8y S Sy laS S el 30956 peSoes &l waolpdbisi Sysellgs So 538 Spgs.
are planning to.

loSdeues ol Slad s lpl g8 sipl pooy SlaJ sisg geuse.
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Your English is not perfect, but your life does not wait for perfect.
2) Gusp o sipl SUplo 38686 ol psos Se wsls oS podE W 9ldE s uli sbiss.
Every episode gives you the exact words you need for one real situation.

257 @o2sT Solpoge 0sz Juuse bodlus B3k zpllog So olgelSh pdSys zpdlog So
pdsly e layay 13 Teel | aesdlse Sey e,

No grammar explanations, no long lists, just the sentences that actually work, the ones you
can use today.
This episode is your survival kit for the bank.

leg upe S 0@l el wulg DlgS .

Want to take your learning even further?

Find your English toolbox on YouTube to watch every episode with subtitles.

pdEologs @lsSere Fos ol Peutty et weest zgwe 10l [0S Jsums 99 51 3 sowgow o
Saes oy uepe sl Gl 30800 wplunl Syea.

Itis the best way
leo Lowsgy slo
to support this project, and we truly appreciate it.
Sl zplew 13 ey waade luaw o pl olge M3 Ty Gasslos pdSose.
Today's situation, you are at the bank.
a2t Ipsgde pipl 3y DliyS o e g,

It could be opening an account, making a transfer, asking about a charge you do not
recognise, or simply trying to understand what the cashier just asked you.

prSu e wEdlogs zuslog Wl Sy gl luzlp se g sywle oiguels So e dutylguss
PRI §l BEb s S P Bops L1983l 70 zels I wpl Bolwwe |,

The problem with banks is not the vocabulary.
pudSJ I Cly Sl o381y e,
The problem is the formality.

PSS susps w930 o,
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Bank English sounds official, fast and cold.
loSJsuns PloS s oumps st 8 pos o by pdses.
And when money is involved, the pressure is real.
9989 ol v puly lusoe B aly ol g g 1 ee.
Here are your five sentences for this
lsoz! woz zede rpl wols sy
situation.
902t I,
Listen carefully, and then repeat each one out loud.
zedelad.
Sentence one.
leo zpde pSldpe ol o Lislgb Japl Iy p dS .
I would like to check my account balance, please.
pElop pozass zuslw CloSde sl waspeg Sup Jb 3N
Simple, direct and immediately understood by any bank cashier in the world.
wolsocpuBep 9 P8I e Jo W ub 0y o3 dsly ClS s sy zoly §led S,
This sentence opens the conversation on your terms.
lso zade pSIpe sl ol Jilsl pual Tels pdS .
You are not waiting for them to ask.
stpl poo by pesegs Seldel wougs.
You are telling them why you are there.
il oo lefol 5 g8 ces 7ol Tzl oumes g,
That small shift gives you control.
I Ofsss SozsS wo supl Sy pdses.
Sentence two.

zpde 9.
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I do not recognise this transaction.
po e ol Syun sl updusolsep.
Could you help me understand it?
Tl pdesgliygs wo ayy Sas Seyes ol wdonss
Unexpected charges are
o3l g & saprymds e
one of the most stressful banking situations for anyone.
S 15 e ablony podt schbls CluS e wls oy Spug opue .
This sentence is calm, professional and impossible to ignore.
leo zade Llac zsdol ¢ o § esdlo] olagss Sydeny | e,
It does not accuse.
lwolp opdio.
It does not panic.
9T uBs0 ypdues.
It simply asks for an explanation, which is exactly your right.
B3b 3Fol e Wa LT PSSy Se 3368 TS Lpluee.
Sentence three.
zede puop
I would like to transfer some money.
pdElop p&sbis ol luwdl] sop.
Could you walk me through the process?
Tl pdslongs pol pyzde wo paz e slogpliss Suest
Walk me through the process is one of the most useful phrases in everyday English.
Slegples pazde wo pazde oS 1l pd sy gl sy 163 Jguns vaipse I,
It tells the other person, | need guidance, step by step.

2o byb aglod pdSass po o sloppliss buld sl B3p o @sp.
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Banks
oy Shl
use it themselves.
Foauily 13Ty 1 eesdlae o dSe s,
Doctors use it.
SISl 13 Ty Teedlse a dS e,
Employers use it.
Slydyalgley 15T | uesdlss a dS .
It is natural, it is fluent and it works in dozens of situations beyond the bank.
bogs o luua yoly lew g3y sobl s8¢ g Bylasy 1y OIS Sly p Sy,
Sentence four.
zedo zobie
| am sorry, could you write that down for me please?
pol ada Tgl pdoislings To ol Wl po Cosgusgs: JobIs
Account numbers, sort codes, reference numbers.
uplydel s Zualo Ssolg pyodulige paplyobls pyze.
These are impossible to catch at normal speaking speed.
Sydaylgpel @l pusgo gl pre geppSy lose.
Asking someone to write it down is not rude, it is responsible.
Eoluney 13 S So Ty sl wyaguns Shbas s pustsa)sohdss lonw.,
And every professional at a bank has done it a hundred times before.
90y zybelg sy DlyS os Dy lgy Sly sl Syse I e,
Sentence five.
zede wuze.
Is there a fee for this?

Tl sl ey o3soels sz s alyss
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Three words.
00 S pe.
But they could save you a great deal of money.
ol pdsslans wod Sl wolssly ey dezass Suus.
Always ask this before you authorize any transaction you are not completely sure about.
opsuto 32U 13 Oligs 0y @lS g So Sladlabaisy ogueoigs ey sl Dsomgs.
Banks rely on people not asking.
PloSel 0o gy &S g8 pgS s Se pysp GpdIpess.
You are going to ask.
ubpl Bl I Qe e,
Now the rescue sentence.
zllzede vzle.
This is the single phrase that works when everything else disappears from your mind.
Lo woel golyag e So 93wg 0po z6) 363y 15 3opwly pze pdutas Sy pdSys.
Memorize it, write it on your phone if you need to.
T 3l 78 Seyn 155 sl 3133 398 Soup doly Duassss.
| am sorry, could you write that down
sl uda, Tl adesgleyes Ty sl
for me?
IR RS RER TR
Say it again, out loud, right now.
s9lie BSges Dl peslg wdusepsy !l
| am sorry, could you write that down for me?
polgudadgl adoslogs T sl osls po Duog s
That sentence does something almost magical in a banking context.

leo zpdo ipsue oS wdsewl Sy zlsgsg lozle adbos.
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It slows the entire conversation down.
S pSlpe sl Sys pdS .
It creates a written record of what was said.
&S o @o pSwau 13Tz SBdwe (uso lezls a dSa.
And it gives you time to think without anyone noticing you needed it.
920 Ul 98w pda0s DI BSy Siygs w39y lgySe Suug pooze sies ugli slgroies.
That is not weakness, that is strategy.
Lo 2D s sy lpeaslofg e,
Let me tell you about Daniel.
PSiles 1yalye slysd walsaly @S,
Daniel moved from Lagos to Birmingham two years ago.
Slasd se el weut 1y J1Ssuwe wo wsspaSle 08 pSly Ssa.
His
ERRN
first visit to the bank lasted 40 minutes.
Plisgs o1 DlysS ¥ 38680 Lo Ses.

He left with a form he did not fully understand, and a direct debit he had not intended to sign
up for.

Ol Byp g So Slalp ddopgs 9 oS wadg pumBep So §uos ol e Lyl oy &oaiyls Sesc gl L.
The second time, he went prepared.
Wlyagp Tebo 3B,
He used sentence two when he saw the unexpected charge.
I3 zpde sop luwo8lao Sus 980 g 03 50s0 ¢ oop o bye sl s,

He used the rescue sentence when the cashier started explaining the fee structure too
quickly.

1y zpdo ozle leolse Sys 08w o983l B398 Sis W0 Wo sz welEwly 03 suohl Fede wost.
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The cashier stopped, picked up a pen, wrote it all down.
w9830 lspealae 8p s wal e g 0po 763 5l Haube.
Daniel told me afterwards, that was the first
slagd weslwe py Sdanleyladsy
time | felt like | belonged in that building.
s wes Solzule Syap sy Ty pelEeply e Jg sbe.
The right words do not just solve problems.
Sdelo o Bgb apsSloslzd gpdSyos.
They make you feel like you have every right to be exactly where you are.
o pipl Iz sl s peboyys So 78 slygs 3368l oplfzl s Se opmigs wligs.
Let's close with what you have today.
Gulsss Dluze lared sliss Slely sesp.
One, | would like to check my account balance, please.
&S Jbblp dolop pozoss zuslwr sl wasuss Sup.
Two, | do not recognize this transaction.
Soclgy olS o ol gpdunalose.
Could you help me understand it?
Tl pislygs SpSp Sues Iy ol wdopps
Three, | would like to transfer some money.
o pgEolop pdsbis o law@l] sop.
Could you walk me through the process?
Tl pdslongs pol pyzde wo paz e slogpliss Suest
Four, | am
zoly polpucde.

sorry.

Tl pdsalings To sl @il poy Passuns JLBIT ooz Tl wols Lo 03sudls szes 318 9 zple pzlw
voel.
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Could you write that down for me, please?

Five, is there a fee for this?
pc‘ju;.mép.
And your rescue sentence.
Tl pgsslass T ol il poy Puosunest el Suag sspeess So 13 IS sass pgSus.
| am sorry.
ipl S g o e gs So ol Splw sy e glys p g,

Could you write that down for me?

You are not someone who avoids the bank.
oo &S e 5'?\)"?‘:""9‘90 [,

You are someone who walks in with the right words ready.

That is a completely different person.
ol patoe uipl opsigs 15 1p)9).
And that person is you, starting today.
15, allsuzl suagseles ol gl poges o laS oy oS suns 93 opuso.
If you made it this far, you are truly committed to your English.
Jbdloe gomgar oo

Please head over to YouTube,

search for your English toolbox and subscribe.
zewo il oS Jsons 235l Zoeza Spes 9 pubS Siass.
Your support there means the world to us and keeps this podcast growing.
zelow srpl 33 1ozl wols pl ool ipmpas 1w o lsy PlaS a5l 5 s pdoes.
| am Robert, and | will see you in the next one.

pu ol o usp 99y B Ve el sl pdosup.
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