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Study task: Listen again and notice the expressions you studied.

to open an account

to start a bank account by completing the required paperwork and identification process at a financial institution
Opening an account is one of the first practical English tasks when moving to an English-speaking country — and one of the most
intimidating. Knowing the vocabulary (ID, proof of address, sort code, standing order) turns it from terrifying to manageable.

I'd like to open a current account, please — what identification do | need to bring?

She prepared the vocabulary before going to the bank and the whole process took twenty minutes instead of two hours.

to set up a direct debit

to arrange for a fixed or variable amount to be automatically taken from your bank account on a regular basis to pay a
bill

Setting up a direct debit is an essential banking action in the UK and other English-speaking countries — used for rent, utilities,
subscriptions. Understanding the difference between direct debit (pull) and standing order (fixed push) is practical financial literacy.

I'd like to set up a direct debit for my monthly rent payment — can you help me with that?

Setting up a direct debit means you never miss a payment — the bank takes care of it automatically.

to transfer funds

to move money from one account to another — either within the same bank or between different banks

Transfer funds is the banking movement phrase. In modern banking English, you 'transfer' money rather than 'send' it between
accounts. Key related phrases: 'bank transfer', 'wire transfer', 'standing order', 'faster payment'. Being able to discuss and instruct
bank transfers clearly is essential for anyone managing finances in an English-speaking country.

Transfer funds well before a payment deadline — processing times vary between banks.

She transferred funds to cover the deposit and was relieved to see the confirmation arrive within minutes.

to go into debt

to owe money — specifically to reach a state where your debts exceed your ability to easily repay them

Go into debt is the financial risk phrase. Debt is not inherently bad — most people have mortgages or student loans — but going
into debt implies an amount or type of debt that creates a burden. In English financial conversations, there is a clear cultural
expectation of responsible borrowing. Phrases like 'manage debt', 'get into debt', and 'pay off debt' form a cluster of financial literacy
vocabulary.

Avoid going into debt for depreciating assets — the cost is usually greater than it appears.

She went into debt to fund her postgraduate degree and spent the next six years paying it off.
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to check your balance

to find out how much money is currently in your bank account

Check your balance is the account monitoring phrase. In modern banking, balance checking is done via apps, online banking,
ATMs, or bank statements. Key vocabulary: 'available balance', 'current balance’, 'pending transactions', 'statement'. For anyone
managing money in English, being able to discuss and monitor your balance is basic financial English.

Check your balance before making a large payment — do not rely on memory for financial decisions.

She checked her balance every morning using her banking app and adjusted her spending for the day accordingly.

an overdraft

an arrangement with your bank that allows you to spend more money than you have in your account — up to a
pre-agreed limit

Overdraft is the credit facility noun. In UK banking, many current accounts come with arranged overdrafts — a buffer for
unexpected expenses. There is a clear distinction: an 'arranged overdraft' is pre-agreed and typically lower interest; an 'unarranged
overdraft' happens without permission and attracts high fees. Understanding this distinction is important financial English.

Use an arranged overdraft only as a short-term buffer — the fees add up quickly.

She accidentally went into her unarranged overdraft and was charged a significant fee before she noticed.

to make a withdrawal

to take money out of a bank account — either at an ATM, bank counter, or via electronic transfer

Make a withdrawal is the cash access phrase. In banking English, you 'make a withdrawal' at a counter or 'withdraw cash' at an
ATM. The opposite is 'make a deposit'. Both are formal banking terms that appear on forms, statements, and in teller
conversations. Being comfortable with this vocabulary helps with any in-person or online banking.

Always check your balance before making a withdrawal to avoid unexpected overdraft fees.

She made a withdrawal at the counter because the ATM outside the bank was out of order.

to pay by card

to use a debit or credit card to complete a purchase — rather than paying with cash

Pay by card is the payment method phrase. In the UK and most English-speaking countries, card payment is now the dominant
method. Phrases: 'Can | pay by card?', 'Do you take card?', '‘Contactless or chip and PIN?'. For English learners, being comfortable
handling payment situations — including when a machine malfunctions, when you need a receipt, or when there is a minimum
spend — requires this core vocabulary.

When in doubt, ask ‘Do you take card?' before you have already committed to buying.

She discovered the market only accepted cash and had to find a cash machine quickly before paying by card was no longer an
option.
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a statement

a printed or digital document produced by a bank that summarises all transactions in an account over a specific
period

Statement is the banking record noun. Bank statements are used to track spending, resolve disputes, verify income, and apply for
credit. In English banking, 'bank statement', 'monthly statement’, and 'year-end statement' are common phrases. For renters and
borrowers, providing a recent bank statement is often required as proof of financial standing.

Review your statement monthly — it is the easiest way to catch errors and track patterns.

She requested a paper statement to use as proof of address for her new utility account.

to pay off

to completely repay a debt, loan, or financial obligation — so that nothing remains outstanding

Pay off is the debt completion phrase. 'Paying off' a loan or credit card means reaching a zero balance — the debt is finished. In
English, the phrase signals financial achievement: 'l paid off my student loan' is a statement of completion and relief. Related: 'pay
off the mortgage', 'pay off the car', 'clear the balance'. Distinct from 'pay back' which is more general and applies to returning
money.

Pay off your highest-interest debt first — it is usually the fastest route to financial freedom.

She worked extra hours for two years and paid off her credit card debt entirely before her thirtieth birthday.
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