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Your English Toolbox

Your landlord calls you.
elezlodle 368 pdos.
You see the name on the screen and your stomach tightens.
lgsp 51398 P 8z0 PR E0G 9 pEele B iyse p g ugs.
Something about the rent, or maybe a repair, or maybe you are not sure.
Tedg el lzlser gl Jalgs oS wgpen ¢l pilgs pbpy 0p Houss.
That uncertainty is the hardest part.
Ty g3p b puokngy uup e,
Not knowing what is coming, and not having the words when it arrives.
olosesy g pdles s palunsy Sdple s3og pdlss.
Today we are going to change that.
lps0) lso ol ©g sy pdsose.
Welcome to your English toolbox.
o gl 1S Jspndo Eoun Tpsg.
| am Robert.
po ol o puep.
This is the Basic Survival Kit, a slow English series built for one specific person.
Lo S wils wlee luuwe oS Gy laSIsuns Touuwe ulgwe nse ol oS et Elue 13 sbysyse.
You live in an English-speaking country, or you are planning to.

@933 &S S l0SJeus dhilo 3usS s pdSus ¢l 3hs waolpdsis pdS s
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Your English is not perfect, but your housing situation cannot wait for perfect.
loSJsusde Sled seueen Ipl 5,08 8@ pusSue ppgolys pooby wplys.
Every episode gives you the exact words you need for one real situation.
0y Buup SUplw 33686 So lis oS padte oldEs vuld shis ol wo wg pdses.
No grammar, no pressure, just the sentences that work.
oy Silpacwsey Susl S5k zpllog So Sy pdSyys.
This episode is your survival kit for the landlord.
leo e S w3l wo 2l elzolye e,

Want to take your learning even further?

Find your English toolbox on YouTube to watch every episode with subtitles.
zedloily 13 Jsundle slay cowgow wesl Siy g puiesyS o
It is the best way to support this project, and we truly appreciate it.
lso weesgy sle wulg zplew sy wuade I,
Today's situation.
pode e lnyoy wolzolyele ol we wal yu p dS gy
Your landlord contacts you.
perSy e ssolse Izhec o pgs aSlew oppul o gl Dlis g ol

It could be about the rent, a repair, a complaint from a neighbor, or an inspection they want to
arrange.

puSJ oS Jsuss welzwElue welpsol e,

The problem with landlord English is the stakes.

This is your home, your security, your money.
loo Eloo Wad oy wo o) wo .
Getting the words wrong can cost you.

|V¢bﬁ)g|o 3y SJPK‘) eé\ang 036040 J‘Jbao gl&h.\.
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Here are your five sentences for this situation.
lsoz! oz zpde wils ey podt s sbis.
Listen carefully, and then repeat each one out loud.
lade Sguin w0 g wgs oy Sala sl oy Syl Sy
Sentence 1.

zedelod:
pdEolop S Wy So yily o woze alys 5)])9&4 s0p.

I would like to report a repair that needs attention, please.
Lo zade sy @ wols oy puS) wpglog luew.

This is your opening sentence for any maintenance issue.

Formal, clear, and impossible to ignore.
doeps olT 8 tesdled plagse Syda.

It signals immediately that you know your rights as a tenant.

Landlords respond faster to tenants who sound confident and organized.
B9 ol pebes So B3 5l wo gusly pusizs pdhlos.
This sentence makes you sound both.

welzozlydbl we f’u—"c’iZJ'Oé So Gl lgaals o (B g uliplse g o by pdy s sl il wE
PRI,

Sentence 2.
zedosopr
Could I have that in writing, please?
pdoslyp oy sl Swug sl ynee ol jups
This is one of the most powerful sentences in tenant English.
leo eS¢ 13 8330pasyey zadle oy oS Jeuse pusalzy | uo.
Verbal agreements disappear.

wldsla wdlog 1y Gy pdiogs.
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Written ones stay.
Sl pdslyes.
Whether it is a rent increase, a repair promise, or a new rule, always ask for it in writing.
zZo 183l gyt 1Z1 300 7o 9830 g gy 7o Bloon Zags opsuie WEgle Swos g il s,

This sentence protects you every single time.

lsa zpde oy 2l wg prldbo s dsyys.
Sentence 3.

zrde et

| want to make sure | understand.

Could you explain that again?
patolep pbpiy iop So pdbopp.
Landlords sometimes use legal language or speak quickly.
pdalugs s90lse Wo B gz 068
This sentence gives you permission to stop the conversation and catch up.
welewglooe! Slog 13 30l 28886 luaeblae pdSuus ¢l st Trd pdboos.
It does not make you sound weak.
leos Zpdo wo wo lzlie s dsos pSlJpo sl pig 88 Siy.
It makes you sound careful and professional.
Pt o oby ppdiuss.
Those are exactly the qualities a good landlord respects.
3888 9 Ty ddlg o yby pdysas.
Sentence 4.
zede zolse:
When can | expect this to be fixed?

Z0 98w pdagloyp lowbly sl s Gl yup ooy 3 8¢ igas
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After reporting a repair, always follow up with this question.
L 15 Sibs wgpenopsste Sllgy sl wSes So.
It creates an expectation, a timeline, a commitment.
Ly Bl zao] 3alog o 0s lezls pdS.
Without this question, repairs can wait weeks.
2390 16y peslde ogpoole pdoglyys sdwebl ooy Spps.

With it, most landlords give you a date on the spot.

ClHadsay pelzoglyobl oaly Jzbo wlyst adsoys.
Sentence 5.
zede wuze
I would like to keep a record of this conversation.
peltelop salodels 13Ty pStdpe S0 slp.
Is that all right?

Tl 1Sl 31338 ey zade wo Lolzwdlqdles a dSges (wlialosog slyg powesawlic pdS o Suwe
S e So 13Ty ugel pwesBlas g,

This sentence tells your landlord you are organized, that you document things, that you are

not someone to take advantage of.

You do not need to record anything.
oslis wo poub Zeis peuee.
The sentence alone changes how they treat you.
oplyy Zado Wil (zee ybwly lel Ll g sl & gy pdsoa.
Now the rescue sentence.
il zede uzlo.
This is the single phrase that works when everything else disappears from your mind.
lgg wuel golioglus Se ggwgope 7eh I Joyw pdses Sly pdS s,
Write this one down.

glaal e Sy,
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Could | have that in writing, please?
Tl pdslop Lo sl Soolsl mws ol jua, Jbsls
Say it again, out loud, right now.
solye G o wSscopsy 1l
Could I have that in writing, please?
Tl pdesslon leo ol Sewolsl awe ol ua JbBIR
That sentence is your shield.
T zade sy o,
It works for rent increases.
2ol 183l Izlse Sly adsys.
It works for repair promises.
2l ogoklg wepgy ShpdSys.
It works for any agreement made over the phone.
Dl oy waldBg Se 1y bygs oy luzlp pse Sy pdSys.
Written words cannot be denied later.
Splo Sooe sl gadasly weallySly Sy
Spoken words can.
Slple jale g 5l pdesle.
This sentence is the difference between those two things.
lso zpde ©Blow Ciy sy 39 765 o,
Let me tell you about Yusuf.
D331y 350050 gouud BSgsp.
Yusuf moved from Ankara to Manchester two years ago.

$ouad 39 Ll ) R 13 TSl wo poz e Tas.
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His landlord called one evening and told him the rent was going up by 80 pounds a month,
starting next month.

Pleetlodlys 68 (a0 558 3 g SBalzlie 3 plo wgs A ags 3y plo Gl dyos.
Yusuf said okay and hung up.
oD SV ul e g S eyl Sil jue,
He did not know he could ask for notice in writing.
Opdloss e pdoslys wEsleslg Jlage Swog sl awe ol s,
He did not know there were rules about how much warning a landlord must give.
opPloses Balpsos H0le leySe pelzwlye 283 wlgs 3odlb g sos gzes slya.
He paid the increase for four months before a colleague told him his rights.
zoly plo 183l g )l Quslze Sy 3od 131050 0pSlis z898ub ol o ls @S s,

The second time his landlord called about a different issue, Yusuf said, could | have that in
writing, please?

sbgo s9p s So polz oty b 3y0lie pa 2ot 36356 IS I gouud S

’

There was a pause on the other end of the line.
&S aSwc Ty bysd Fb g,
And then the landlord said, of course.
s elroglye Sbw: I Jow.
That pause was the sound of Yusuf being taken seriously for the first time.
Iy pS poslg 3 Sydwe sy soped il sy @l s,
Let's close with what you have today. 1.
233l ol lyze laye) shig wogsse.

I would like to report a repair that needs attention, please. 2.

Could | have that in writing, please? 3.
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| want to make sure | understand.

Could you explain that again? 4.

When can | expect this to be fixed? 5.

I would like to keep a record of this conversation.

Is that all right?

And your rescue sentence: Could | have that in writing, please?

You are not someone who just agrees and hangs up.
o Suas s So BBb polb B p dSys 9 Soig ol pdSila.

You are someone who knows what to say, who asks the right questions, and who protects
their home.

g S 0ueg So p il 7o DS g el JI 3y e pdoyes o 13 Elpel s prl B b p dS o,
That is a completely different person.
leo &S Tap Slalpodloe |,
And that person is you, starting today.
ol lap wg oo 13 1p0).
If you made it this far, you are truly committed to your English.
15, allsuz! suagss oldglwe 1S Jsuugle posgoss.
Please head over to YouTube, search for your English toolbox, and subscribe.
Lo 6o P9l Tueize Sy g pueyS (g,
Your support there means the world to us, and keeps this podcast growing.

zerlewe @ylgplope zgh lpuw.
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| am Robert.
po ol o puep.
And | will see you in the next one.

99 P DTS PULSUPS
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