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e to sort out a problem
T 9B Sosy S p ST &S pumisde sl aspee Sysy
DEF

to deal with and resolve a problem, especially a practical or administrative one — to fix a situation
that has been causing difficulty
Sort out is quintessentially British English — it is warmer and more informal than 'resolve’ or 'fix'. In
landlord/tenant conversations, being able to ask your landlord to 'sort out' an issue signals competent
practical English.
Ol puaSy oo Eupse put S gpds ol b wuten Sisp 9 zd Suss o
SladMoSJsues wreloglss loee Sypkoy o enospds 3 zd ol ode.
Could you sort out the heating issue as soon as possible? It's been three days without hot water.
Tl pdologs punSJ Sypleus sl o
zo ey Tl o Sued St
She sorted out every problem with her landlord calmly and in clear English — no conflict, no stress.
-0
put S @l elzwgludlun sl hlp o DS Jsues ooz 2d 9 Bued Sys.

e your tenancy agreement

Solasla lzlyoles woldgylae ?&"‘Oi&)
DEF
a legal contract between a landlord and a tenant that sets out the terms of renting a property —
including rent amount, duration, and responsibilities of each party
Tenancy agreement is essential practical legal English for anyone renting in an English-speaking country.
Understanding the terms — deposit, notice period, break clause — can protect you from losing money and
having problems.
&S Bl Blasis Lo poTy 9 puselzy So sl Izlse oS pJS ol Ot sy pdSes.
1S Jsuss T893 Erds w2338 wils 03 Sy Se 3y oS Sy laSJsusdivlo Izhbe p@S s,
According to my tenancy agreement, the landlord is responsible for maintaining the boiler.
- bog Byl Izlhdle pezy pustsa] oSeslys 36 S T Syp lpews.
Always read your tenancy agreement before you sign it — and look up any words you don't
understand.
- opsume w9l BB ulpe pueizyes )l G
I3 1p 2l wEole.
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a landlord

plJS oS Jug e ¢l sinSw So pl JS 68 pJS 1w o Ty sl o Izl i godol Tzl pghos
DEF
a person or company that owns a property and rents it out to tenants in exchange for regular
payments
Landlord is the rental relationship noun. In UK renting English, the landlord owns the property; the tenant
lives in it. Key phrases: 'my landlord', ‘contact the landlord’, 'the landlord is responsible for...". The landlord
has legal obligations — maintaining the property, protecting the deposit — and tenants have rights.
Understanding this relationship vocabulary is essential for anyone renting in an English-speaking country.
&S Uit e ¢l pySE So alJS ¢S S e o Ty sl sy 13l woalEabls poba wo Izl bl 1z15e o dses.
lep slobo Izlse.
Your landlord is legally responsible for structural repairs — document issues in writing as soon as
they arise.

celds ppal 0By Blusps pussad wepeslo elzelg lpws ppasdlo sl
Do pz e Bogy o ooy pSWow B Spygs.

She contacted her landlord about the leaking roof and kept a written record of all communications in
case of a dispute.

Lol ?U‘SL}Z‘ syolye L}u@d ouﬁC)‘Sb C.'JP]QA 5_);96) 9 ‘_;5 u,u'géo
pSWoL 15 opo lywolbles sl sy oy wig) ]tCJJ];é OSO Sl e,

° a deposit
93580 pdes Se 5] 1y 398 woumb Izlsdy gy weutle sy @uslEw pdsies

DEF

a sum of money paid in advance by a tenant before moving in — held by the landlord or a

protection scheme and returned at the end of the tenancy if the property is in good condition

Deposit is the tenancy security noun. In the UK, tenancy deposits are legally protected — landlords must
place them in a government-backed scheme. At the end of the tenancy, the deposit is returned minus any
legitimate deductions for damage. Key phrases: 'pay a deposit', 'protect the deposit’, 'return the deposit’,
'dispute a deduction'.

Pt Se 32 15 a39s wousb lzhidpuiss weutle st @IS pduios wopsb pl S ol oS bz zBIbo
OS0slyg 30 93y Dlsly Izlse 3y a3 Fow Va3 82t pJS W3Syl adngs.
luup oy Izlye.
Document the property's condition with photos before moving in — it protects your deposit at the end.

C3eI b a3es 0008 pS sl Wl e S e o Spes ssste yipl sl sy Dlgly prlB b
PSS

She paid a deposit of one month's rent and received confirmation that it had been placed in a
government-protected scheme.

. 9.55&0"5 P?_L&J &S Plb IZlse sl Sys g Oié\saéo
336l B Sys Souy S bz wzw zalew sg S Gl slse nae | e,
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e to give notice
1Eblyslay sumploe plJS Eos b Jlg slay Se s slygs p S ol &y S Sy
DEF
to formally inform your landlord that you intend to leave the property — typically in writing and
within the time frame specified in your tenancy agreement
Give notice is the tenancy departure phrase. Most tenancy agreements require a fixed notice period —
typically one or two months. Failing to give notice means you may still owe rent after moving out. Giving
notice 'in writing' and keeping a copy is standard practice. Key phrases: 'give one month's notice’, 'serve
notice', 'notice period'.
sueploe plJS Zea 1bJlg slagy So §ues slygs pJS sl @S S pepallione pooyw pSwaw 9 uy wlie jple g
pUbE e Liso sy Glyals zlye.
gy Fyo9z 13 1z150.
Give notice in writing and keep a copy — verbal notice creates disputes you cannot win.

LEbly sl o gy pSWaw Wss s 9 ¢S S OSO slyes I1Fbly ulloglzolblaglezls 96‘50‘3 So
OPE9lugs Lause G9ss

She gave one month's notice as required by her tenancy agreement and started looking for a new flat
immediately.

c S alolzbly sls bug Tozoe @slals Izl s 13l p dSys g Baylwse spul)
Toboply z3sss phoet Sy

to be liable for
e punsed wosy vl 13 ok Blusus punised wosy pEurselwslis Byl ajgyde! sl
c&oala
DEF

to be legally responsible for — especially for damage, costs, or obligations

Liable for is the legal responsibility phrase. In tenancy contexts: 'you are liable for the cost of repairs’, 'the
tenant is liable for...", 'the landlord is liable for...". Understanding who is liable for what — maintenance,
utilities, damage — is a core part of understanding rental English and avoiding costly disputes.

13 0By 8lasus pussad wesy ptursuel wuls Eusblon ojgodel ol wgosle,
tebo ool 8lusus.
Know what you are liable for before signing any tenancy agreement — read every clause.

- &ed 3 lpuls s Bslsls Izl walyes pusiso) 70 Z8Is duness 03 2us ol wEeluss.
She was told she was liable for the cost of replacing the broken boiler but disputed this as it was

pre-existing damage.

S0 lg Sbwo s puiee] 23500 WEas R oy UBS e e
lpl o ol wo Iz I8 il ae zog Tosgw 13 3wd ozes sluse.
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to move out
o loeolo Syig Suay oS pdS Izlidls sl 2o by sligp @3S Syay Dy sl 9 2w slay
SSesel

DEF

to leave a rented property permanently — taking your belongings and returning the keys
Move out is the tenancy end phrase. It is paired with ‘'move in' — moving in marks the start, moving out
marks the end of a tenancy. Key phrases in moving out: 'give notice', ‘check-out inspection’, ‘hand back the
keys', 'settle the final utilities'. For English learners planning to live abroad, knowing move-in and move-out
procedures in English is essential practical life knowledge.

&S pdS lzhelg ol o boy sligp @S Syagy @330 susled @Iy o @y slagy S g0l
g alyes Gl Izlye.

Before moving out, clean thoroughly and document the property's condition — it maximises your
deposit return.

L8R Bl ealo S ig SlaJlress gy Syes 9 9028 6 pJS sl oo Siyes
SIS e 93680 5l o ZalS ey pdymlys.

She moved out on the last day of the month and left the flat in better condition than she had found it.

5 Tt)éO soplol ol S g Sys 9Lv)l_)09|0 sy 9ot e Cows 1) TQEO Sldwo Lgs 5.31‘_):2'&.

utility bills
e B ehlg Faples BlSwgyal g poba wylg Faples |l s paid plauas Slicwsdfw o
ENEARE
DEF
regular invoices for essential household services — such as gas, electricity, water, and internet

Utility bills is the household expense phrase. In British English, 'bills' or 'utility bills' covers the recurring
costs of running a home: gas, electricity, water, broadband. When renting, it is important to know whether
bills are included ('bills included') or not ('bills extra'). Key phrases: 'set up the bills’, 'split the bills', 'bills in
your name'.

BlSwgyols poybe il 2pl Iualpag podd ploos Sliced v s lspespe.
gy o3 gosobl g 3‘035.
Set up utility bills as soon as you move in — delays can mean missed payments and credit impacts.

- 32l Eaple ol o pz b 9398 Wubie Sugs izl pdueluns @ peols walEchkls s
K] )éao 9 uiaé)lu |f«_uub6 gluﬁad.

She set up all the utility bills in her name within the first week of moving into the new flat.

. aals ol Faales sl o lup Faast 3y le sy 08s 930 wo Tulyaaly zags wyb gp Sy,
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to raise a complaint
ST ew W @dagp Syay sumpl oo S plygs plJS. JysSw gl pdlales syolye p s Y So
zJ suse 1b Jle sl
DEF
to formally notify someone — such as a landlord, company, or authority — about a problem that
has not been resolved through informal means
Raise a complaint is the formal escalation phrase. In renting contexts, tenants sometimes need to escalate
issues: the landlord has not responded, the repair has not been done, the deposit has not been returned.
Knowing how to raise a complaint formally — in writing, citing the relevant obligations, and referencing the
next step if unresolved — is an important tenant English skill.
doepl e Spug plags plJSe S gl pglale syole paS e Solh bygs tenueps Td gupse bl sl
gobo ogasgs s
Raise a complaint in writing and set a clear deadline for a response — informal complaints are easy to
ignore.

- pSleo sl o ey pSeo BEsge Sy 9 S iz slueT il
Gl ©esss Soss unSlele fenpeps lusly olagse Sybeo pd sy,
She raised a formal complaint with the letting agency after her landlord ignored her repair requests for
six weeks.

L oea 1y leoSe al IS i syl yucel g g gy 5l it 080 (s gse Syde
&S WSl susp s o I3l s lzle ©8sgp Sya.

@ to sign a contract
Balsalsla bl Syagy laols Fo3 31 596 68 wiss 1U3lalay Blyays Sl ey
DEF
to put your signature on a legally binding document — confirming that you agree to its terms and
conditions
Sign a contract is the legal agreement phrase. Before renting in English-speaking countries, you sign a
tenancy agreement — a legally binding document. Before signing any contract, you should read every
clause, understand your obligations, and if uncertain, seek advice. Phrases: 'read before you sign’, 'sign and
date', 'countersigned by the landlord'.
laupls £99 31 336 &S weas 13lales Blasas Sy lggs laSe 9l paslsb o pEnle Ty pgldg o e,
g wold s Blusys.
Never sign a contract you have not read fully — not understanding it is not a legal defence.

. 0385 Bylyalsg sl So Sladlegolesoles Ia ol (1 Spes ybdopgay Ty 6S 38l 3106 oo
She read her tenancy agreement carefully before signing the contract and asked the agent to clarify

two clauses she did not understand.

S &bl sl 3o 3 laol @lage golgs o 13
glpd Eoluse 39 Lus ol So ypdbop s Do LT S0s.

Your English Toolbox



