Your English Toolbox TRANSCRIPT - EN+FA - EP 83 yourenglishtoolbox.com - 1

urvival Kit e supermar et

Line-by-line - English + ammmm
144 lines

Your English Toolbox

You are pushing a trolley down an aisle.
Hzlded sl ¢S ZaEbueog 2y ¢S slosg opuga.
Everything looks familiar... but nothing has a label you fully understand.
opo 78 Tutal wo oy pdhms Il o5z wrz e Sladlglod Bop e,
You need to ask where something is.
Cles Dol T8l Sl
And then — at the checkout — someone asks you something you were not expecting.
9 P ) US98 Suss el 1) uipl pdvaumes Se lpebly el o s,
This is the supermarket.
lso peosplyse I pue.
And today... we are going to make it yours.
9 lpse3 paologe Ty ol 3 Te paal Suep.
Welcome to Your English Toolbox, where we train your ears step by step.
o Eoub lpass zles Se Saun sl 5l Bap o B3p Syl pde e
Want to take your learning even further?
pEslogs laSsrs Fos sl Py S sy b 3068
Find "Your English Toolbox" on YouTube to watch every episode with subtitles.
33 6906 « 7l Zuenze Sues wloy Fusp sl Wl ieruasue PLEoEs
It is the best way to support this project, and we truly appreciate it.

loo Loy sl wyle zalew 13 1 esy wagde w9 ol 8 Bayaley Ty 0w ga.
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| am Robert.
po ol o puep.
And this... is the Basic Survival Kit.
oy S @lge V@l e,
This series exists for one reason.
loo g3 w0 &S 38 9= sls.

Living in an English-speaking country means facing real situations — every single day —
where you need the right words at the right moment.

3038633 Subay oS sl st us 3ews Uiy 2l padt il ol3t s 05585 Se o S plw
Ay 3y tho PO‘U"‘%’ C)&b -")6-‘~

Not perfect English.
loSJsuss Sled we.
Not fluent English.
loSdsuns sele we.
The RIGHT words.
SJple sy e
And today, those words belong to the supermarket.
o lps93 Ty SJplo pog J5 o puawiplsSw s ey,

Three situations: asking staff for help, asking about a product that is out of stock, and
navigating the checkout — where the unexpected question always appears.

90 29 BT s HEIl s SpS 13 ShiSyle @aungan 2o pzeeed olpezes o e ooy i Loised zlsy
So sl & copbyo op g e Bloy s d g,

Five sentences.
LOT Zpde-
One rescue sentence.
$S zrde vElo.
And a story about someone who used them — and walked out feeling different.

9 .\b,ualoé J);)bb Su.ué So ‘j TOol lu»aélao 5)) 9 g‘ 'tu,u‘u.u paéigaé SN )QSCJ.
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Let's begin.
SHI9E Susp-
SENTENCE ONE.
zede lod.
You are looking for something and you cannot find it.
3ol 836 pdSaess 9 spdsluss o ol wesl S,
The natural instinct is to keep wandering the aisles rather than ask.
Easde bostslsy luew So ozl wumesn Do lessel aySisly wpless.
But here is the truth about supermarket staff.
Il 2888 s3lse ShSuly pawsplySe gy lpse.
They answer this question twenty times a day.
29310 e Gy wo lgy sl Zalw pgsoys.
They are not judging your English.
Tool TS dsuss upl 5l Bulow ppdSuos.
They are just pointing at a shelf.
Bob o oS 5B o I ale pdS .
"Excuse me — could you tell me whereabouts | might find the olive oil?"
COoEbes pdoolugs @Ssses @Bl Sl pdelup sot JeDan Wl Sypt
Notice the word "whereabouts."
Po Spo @ B@y 0l Szl woze Sy
It sounds natural, it sounds polite, and it sounds like someone who knows how to ask.

bogt s wo yBy pdips pdalye 0o by pdigus g pOJ Suug wo pBy p i So p bl zboy
TR

It signals that you understand the store is large — that you are simply asking for a direction.

oubley pubos So adsliygs Byg Sl L3S | e So B ab slygs zow pdslogo.
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SENTENCE TWO.
zpdo sop.
You have found the section.
Ul el Syses.
But the shelf is empty.
ol &8 o 1 we,
You have two options.
39 Sigpe alyea.

Leave without it... or ask.

R RANECSCRENIRSIET PR XS
The people who ask get answers.
Sonlis So pdaysnss zole pdS 0.

"I have been looking for your wholegrain mustard, but the shelf seems to be empty — do you
know if you will be getting more in?"

ol 03 sl Slad prpl wespd lpl 3d e wo by Els pdlss pdblogs s9wlse Ealogs sl nee
This sentence does three things.
leo zpde wwe Sy pdSe.
It shows you looked first.
Hubley pdsos Selg) 5 3ls Sysea.
It softens the observation — "seems to be empty" rather than "you are out of stock."
puloss sl e pdS s« by 2l pdles o 2l <pazass Lalis.
And it asks an open question — which invites a real answer.
8 &S w8l DIy pdrspns So o zolo olde s 3w p dS .
Not a yes or no.
oo e de ul e
An answer that might tell you when, or what to try instead.

E9“-"u$ S dﬁ‘&.& gggé.) 5«5‘ él TOTLIS ol '?QCIQ ‘SOC;J'
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SENTENCE THREE.
zpde uop.
Same empty shelf.
oply 3w Elds.
But this time, you want to know if there is something similar.
Ial ooy Wl pdEslogs Laliyes Zzeis publos 0w
"If you do not have that one, could you recommend something similar?"
A8y Tl paligs pdaligs zsl publoog e o Sogs®
This sentence is quiet but powerful.
leo zpdo Lsla lal §og lue,
It shows flexibility.
I blbladess oubly pgsos.
It shows you are not stuck.
oubley pdses So Sy oSyl g
And it opens a conversation where the staff member can actually help you.
9 a8l nol e 0I5 adS s So Slyacs ol3el s doglys Sas Sy,
SENTENCE FOUR.
zede zobe.
You are at the checkout now.
NSRRI NN
Your items are on the belt.
1Zolum 396 ooly oy,
The cashier scans your first item and then — before you are ready — asks you something.
P el ladsy Tawe ol uSy pdSas 9 peue §2J 13 1soSe Talse Olaes z6is pdwrsums.
This is the moment most learners dread.

loo Jzbolg e So 1S ey 3olflagle 13 Te adesyug.
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Not because the question is complicated — but because it arrives without warning.
00 2o lgy 36l So sl Szse It 0JSe goy wasy oumsly pdlss.
A loyalty card.
&S Slye gblslye.
Bags.
S g,
Something you did not expect.
Z&is So lyably ol e ga.
And your brain — just for a second — goes blank.
9pEd sipl Bk ¢S Jzbe Eldg pduos.
"Sorry — could you say that once more?
DUt peolugs ¢S Wl agSy wSsgest
| want to make sure | understood."
patolep pbaisy plop Sy Bopgsp
The key words are "once more" — not "again,” not "what."
SJples SJgss «» oS VlyseSy 0 uys o @ o @,
"Once more" is calm.
«» Tyla | ue,
"Once more" is clear.
«» gl oz | .
It tells the person across the counter that you care about getting it right.
o byd p gl pdSogs Solop e pdsogs So 3y ey bop g,
SENTENCE FIVE.
zrde woze.
You are paying.

-")&-’ L:'))J'éc) péLSQéJ.
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The transaction is almost done.

pelato @yl wala ase lue.
And then — one last question.

9o &S sl g,
Cashback.
SIS,

A receipt.

SRS

Something your loyalty card is offering today.
Z&ie So Sl g8laly dasley layes 1yl o dsos.
Whatever it is — this sentence handles it.
oy zo wlums leg zpde Ty sl zd pdSye.
"That sounds fine — thank you for letting me know."
Fow o ybypdiuss prusy Se e py b g slsgsn
This is your all-purpose closer.
lso zpde opdShie Slslog paplpse.
It does not require you to understand every detail.
I seuee oy T ol wdengs.
It signals that you are a confident, functional adult — not someone who froze.
outly pes So oS L3Sl plptsy 9 Ships s puies o Sy So Bygh saso.
Now — the rescue sentence.
il zedo ozlo.
The single phrase that works when everything else disappears from your mind.
el golys e So 98w 6 080 76l 36Sy¢ 1y dogaly plosgs pduios Sy pdSya.
"Sorry — | am still learning English.

«OREUgs pooued e loSJsues slb pdS .
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Could you speak a little more slowly, please?"
adsly s Spglouanlay orow Syea Jbuler
Say it without embarrassment.
P9 gElde eSsgss.
Say it like it is simply true — because it is.
Pl le0Se B3k 28682 e WSases Toy o,
Nobody in a supermarket will judge you for learning a language.
257 Suw 3y seosplySe Jipl sl Wl lsS s 30ly Buplow pEeles Sya.
Most people — when asked kindly — will slow down immediately.
1S&y pysp 9306 paalye Eoluewe jrgs By Toewalny ad oy,
Now — a story.
21 S sl puoly,
Tomas had lived in Bristol for eight months.
@aple o plo sy Cygueia] 33 S Syso e,

He had been avoiding the large supermarket near his flat — going to the small corner shop
instead, where he knew the layout and the man behind the counter always nodded without
asking questions.

13 puoesplySe 0338 03068 Eluel s lzoulo pdSss 9 0o zls Ty o ptlio Sozs uy Soze pdiden
zlos So zeply sl pdusolE e 9 pos @ Qeuately opgie Wagy wdl] ey WSy p sl

But one Saturday, the corner shop was closed.
lal ¢S Jigwoc pglio SozsS W wwe W,

And he needed ingredients for a dish he was making for his neighbour — the one who had
helped him with his boiler, explained his council tax letter, asked about his family.

9 w0 palsladiee wlis 316 sl sl So wylig opalgoll o 350 pdSys Ty Spug So 33 poys 363
gtb 5950,’}'4 S 330 U9 C)lf") P'Jébd'uﬂ )' U9dbét slao D9 b tl&gl.&bnuﬂ GIUH G0 L9

Tomas wanted to cook for her.

@oplum pdtsluns Wil lo Tl Sy,
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And he needed the right things.
9 o zlelg s puli slupe.
He walked into the large supermarket.
oy oS wiyS .
He found most of what he needed.
1Sy Toyzo ol sl a3l wgsl Sya.
But he could not find the smoked paprika.
ol spdalyune QlayeSle 3836 sl Sy,
He looked for four minutes.
zoly 3880 Sube.
Four minutes feels very long when you are avoiding asking for help.
93w 1) SpS ol ey lzeglo pdSugs zoly 33680 Eeds Ladlos Tus pdutes.
And then... he asked.
9 NP FIHSS.
"Excuse me — could you tell me whereabouts | might find the smoked paprika?"
COOEuses peolugs wSoses BBl STl pdwslup CleneSle 393 sl Sppsy
"Oh, that's in the world food aisle — just down there on the left."
ol 3y sloyg $ilols zoloys o oply zJowy pupe o
Fifteen seconds.
Pluzse wlyge.
That was all it took.
2pgy SIS g wos.
At the checkout, the cashier asked him something about his Nectar card.
S (2398 P98l i 2o S 131y oymgs.
He did not fully understand.

SIPJI‘&éoMJ.
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He said: "Sorry — could you say that once more?
S« sies pdUslugs ¢S @b 36Sy @ Sessss
| want to make sure | understood."
petslop pbpsy Lligp Sy Bopgsp
She smiled and repeated it.
lg Jo#os 33 9 &Ssly Sya.
He understood the second time.
3 8g 0 39p Bop g,
He nodded and said "That sounds fine — thank you for letting me know."
o) Sl als 9 S8 «Fow 2o By pdhuss ppuoy Se o py bl slagsn
He left.
BE-IGIN
He made the dish.
£31 4l sy ues Sya.
His neighbour said it was the best thing she had eaten in weeks.
opml goll i S Loy gy Tis e So obeohl yues Fg00.
And Tomas realised he had spoken English to three different people in that supermarket.
9 woplus Bop s So sy Ty LugiphySw ol Jue by pEo B 1S Jsuas oz Sy
He had asked for help.
SpS Fol uwo Lga.
He had asked for clarification.
W92 T Toluso g

And not one of those moments had been as difficult as the four minutes he spent avoiding
them.

g 05zkSala 131y Jzble Lo jwgae zoly s3edol s So yoyd lzayla 3 Thel Syse wgs g,
Let's bring it all together.

op0 sl ZpEooI s Suse.
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One: "Excuse me — could you tell me whereabouts | might find the olive oil?"
&SI euRESBEs pPDelugs PSsss BB STl pdolip 1ot s Ssan Wl Supsy

Two: "I have been looking for your wholegrain mustard, but the shelf seems to be empty —
do you know if you will be getting more in?"

sgr«aryol ) Fas ] alege \SlPJ ui'ﬁl ST-XE 'P‘ BB e wo by Fl e péﬁ&) PLS'J‘Q\SJ soulyo Fologs
Sl e

Three: "If you do not have that one, could you recommend something similar?"
w0 <8y Ty 5l alyea o desgliygs 76 putloog S o s Sy
Four: "Sorry — could you say that once more?
Zoly «ouE s adslygs S Wl 368y wSg6ess
| want to make sure | understood.”
pEslop pbpisy Llop 33w Bopgsp
Five: "That sounds fine — thank you for letting me know."
LOTEoP Do sy pdhumss prusy Se e py b lg slagan
And the rescue sentence:
s zpde vEler
"Sorry — | am still learning English.
COREsbes poouelShe lnSdsues sl pdSeor.
Could you speak a little more slowly, please?"
adoly s Spglouaolay orow Syea Jbuler
You are not a visitor in that supermarket.
otpl 65 Dl3363S 030 3y Ty uowspliSE g pemss.
You are a customer.
srpl &S PR o .
You have every right to ask, to clarify, to take your time.

78 2gs DUsuees B9 P8z wESle g 98D WS gy 8.
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The language is not a wall.
321l &S soly e
Itis a door.
&S 3yl e,
And today... you have the key.
9 1ps93 Lipl SJes shyss.
If you made it this far, you are truly committed to your English.
18y ol lgnz! yumegsolgs ol @ Macgos o 1S J g w93 0 u g,
Please head over to YouTube, search for "Your English Toolbox", and subscribe.
JbBloe gowgor woggs« » yl zueze Sues 9 o ueSilew Sy
Your support there means the world to us and keeps this podcast growing.
zelew el Tozl wols pl ot ol 3ls o @laS a5l sy 1 surs 5 Ss pdblya.
This has been the Basic Survival Kit.
leo S 2lge w3l wos.
| am Robert.
ERBLS =R TICES
And | will see you in the next one.

s utpl sl 3y Buwps w6 PSR-
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