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Study task: Listen again and notice the expressions you studied.

It is the middle of the night.

el s g oyl
Someone you love is not well.
g D93 il asls it gs &S S
Or maybe... it is you.
And you are walking through those doors...
iS50 y9ee g ol 3l e

into a place where everything moves fast...

wAS 50 ES > gy 1 dad S (> @
where everyone speaks quickly...
and where the words you need... feel very far away.
Ay o 315 98 sl anls I oS SIS oS Ll g
That moment... is one of the hardest any immigrant will ever face.
But you are going to be ready for it.
393 asalgs aslal o ¢l Lo Lal
And today... we are going to make sure of that.

i B ol oS a agelss iaka la . gyal o

Welcome... to Your English Toolbox.

Loy eSS Il o as ausal oS

| am Miranda.

w183y 0 g0

This is the Basic Survival Kit — your slow English series for real life situations.
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Every episode... one real situation... five essential sentences... and one rescue phrase.
b anle Sy ggsgso das iy @Blg CumBgn Sy Lcaud ja
The words you need... exactly when you need them.
Al 3L il e oS Sile) lads auyls 5L oS ills

Today's situation... is the emergency room.

enl uil3yel 31 5o el cusbga

Want to take your learning even further?

S Ly yide 1y 393 63850 aaalgs oo
Find...

Your English Toolbox... on YouTube...

e I9cT g 30 L L L}.u.u.g_?' Syl s

to watch every episode... with subtitles.

It is the best way to support this project...

el 03933 ol 3 calas gl oly gy ol

and we truly... truly appreciate it.

S o Silayad ol 3l eBlg . leBlg Lo o

The emergency room is different from every other situation in this series.

el wglate gy ol 53 635508 CumBgo s b uiliyel BUI

At the bank... you can take your time.

A5 1y 393 ploj 45155 e STl s

At the pharmacy... you can point at the box.

ALS o yln] e a2l sa L dilBgyla g

But in the emergency room... time matters.

sl @ga ylai . udliyol BT 5 Lal

And the words you use... can directly affect the care you receive.

I3 5530w o c8liys oS L2 Blye s pudits yob @y Wilgi e awiS o esldial &S LilS

So today... we are going to be very precise.

293 sl g3 8.8 Hlewn Lo g sal ey

Here are your five sentences for the emergency room.

el Guil3ygl BB glys lads alas 2oy bl yo
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Listen... carefully.
ROLXRP T JOLER
And then... repeat each one... out loud.
A8 HISE Ay glao by Sy s o
Sentence one.
Jol dlax
I need help — this is an emergency.
sl aiil3 ol Sl — pols 3o SaS @y (0
Say those six words... and everything stops.

Every nurse, every doctor, every receptionist in every hospital in the English-speaking world...

e eSSl gL 58 ltunslag 3 33 e 3 (S 50 iy s2
is trained to respond to exactly those words.
2o Faly OlalS cae B8y 4y B aloags igal
You do not need to explain more.
Al yden xeb gl @ g3l e
Not yet.
S5
Those six words... open every door.
Sentence two.
.99_) d_l.a>
The pain is here... and it started about ago.
el onds ¢ gy B jl sgas g cmlonl ays
When you say this sentence... point to where it hurts.

oS oslal S e sysaS s a6 e ly dlas il B9

You do not need the medical word for the part of your body.

Al 3L ae3 fay Caawd gly Sanky o3lg 4 lad
Pointing plus this sentence... gives the doctor exactly what they need first.
Aas e syla 3L Tawl ya oS 1y aouil B8y Sy g ..alas ol olyad @y y8yS oylasl

Location.

e
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Duration.
ole) waa
That is all they are asking for... in that first moment.
ialgs o laz 31 Jol abasd T o il oS ol gium alai oyl
You can do this.
A plaol 1y 18 el 41l oo lads

Even at 2am.

o ¥ oele yy i

Even when you are frightened.
Aloasuyi oS ila) >
Sentence three.
pows dlax
| am allergic to — please make a note of that.
S canlasly 1y el ) ayls g5l — @ oo
This sentence could save your life.
A2 Sl |y L ol wlgi e alas oyl
Allergies to medications, to anaesthetics, to certain substances —

— slga 3 a4 daasge 4 lagyls 4 g5

the emergency room team needs this information immediately.
Al 3l ey g wleMbl ol 4y (uil3ygl BUl @
Please make a note of that... is the phrase that creates urgency without panic.
AS oo sloul s g sl o |y caygd oS cuwl Jhlke ol aaS caalasly 1y ol Lala)
It tells the medical team: this is important.

el @go ol S e Sy e @ ol

Write it down.
ROWRTST O
Now.
ol
Practice this one... with the specific word you need... before you ever need it.

el azals 35 ol 4 3550 oSl 1 18 agls 5 oS ols 03lg b aiS casal [y (S5 ol

Sentence four.
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Can you tell me what is happening, please?
Slala) el opalzdl oy 8Ll an w6 auilgi e
| need to understand.
pagly puls 348 e
This sentence is your right.
In a busy emergency room, doctors and nurses talk to each other, move quickly, make decisions.
A 3S 0 el WIS 50 ES x> Ry (WS 50 oo 00 b oyl gy o o Sads o ol uiliyel BUI S5 o
And sometimes... you are lying on a bed... with no idea what is being decided about you.
29 0 a8 )S e o3l ys Lasaal ax alay Sl oy LaleasaS jlys cs goy las . oBgl L2l g
This sentence stops that.
A e bBgra 1y ppl dax gl

Every good medical professional will pause... and explain.

Slysalgs xeogi 9.8 dalgs eSa gladisd s Sy glddys s

You have every right... to know what is happening to your own body.

e lisgs sy 4z aly Lagls G Lo

Sentence five.

Is there someone who can translate for me?

TAS dazyi o gl Wilgw oS Cewa LS Ll

| want to say something very clearly about this sentence.

2550 ol Sl dlax ol oyl algs e

Asking for a translator is not giving up.
It is not a sign that your English has failed.

It is one of the most intelligent things you can do... in a high-stakes medical situation.

A a ol Al Sy b Saiy cusBao S g sl o oS Cunl alaylS oo yidilaiamga 31 Sy ol

Most hospitals in English-speaking countries have access to telephone interpreters...

il ey A lax e 4y L3 Sl gl S 5 Lag Lisslags s

in dozens of languages... available around the clock.

Al i yiend 38 3oyl wlelw plad ys ol laos o
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You are allowed to ask for this.
Astad ol Canlgs gy 4 jlone lads
You are always... allowed to ask for this.
At ool Culgs g @ e L dduan o
Now... the rescue sentence.
ol dlas N
This is the single phrase that works...
S o 418 oS el Jisle g ol
when everything else disappears from your mind.
2950 93e caad 3 3500 Jux e B
When the fear is loud... and the words are gone.
Slazdy ollS g ol ady oy B

Write this one down.

ossn 1y S ol

| need a translator — is that possible?

Sl o San ol bl — a3l 3L ey S s 4o

Say it again... out loud... right now.

O e adly glao b 55y 05bgo

| need a translator — is that possible?

?&‘MQ&M&,}‘ L,)T—F.)sz‘.#} p_}.w&)d.:v,a

Seven words.

Calm.
2l

Clear.
olg

Impossible to misunderstand.

o 0a4agd oleril &S el oSanyd

And in most hospitals... the answer will be yes.

oy aales dy Fawly o gliylay iy 33 9

That yes... changes everything.

A3 50 3 1y Juy 400 aly o]
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Let me tell you about Fatima.
(2050 lads a4y aadol8 03l w13
Fatima moved from Casablanca to Birmingham three years ago.
23S oIS a5 al8ie s @ OIS 51 gy Jls as aabold
One night, her son — four years old — woke up with a fever of forty degrees.

Al asys Jer GO — Al ylas — ey o SO

She drove to the hospital... alone... at midnight.

o dag s gl LS (Sasly gliglag @ gl

The doctor asked about his vaccination history.

ey ol (yguenlinuSlg dasan sl oyl Sy

Fatima knew the word in Arabic.

eadly sa e w ly dalS aabbld

In French.
.souslyd a4
In Spanish.
bl @
But not... in English.
<] PR AP

She felt the word disappear from her mind completely.
el oads ga i H MelS dalS S 5)S el gl

And in that silence... she felt like she had failed her son.

,L'LMOJ)S_‘S-WQJBH&)_)dSJ)SUAL;o[ S 01)39
She had not failed him.

398 0395 CenSl 9] RN 9|
She used sentence five.
35S dalawl = dax 3l ol

Is there someone who can translate for me?

TS dazyi o gl Wilgw oS Cowa LS Ll

A nurse brought someone who spoke basic Arabic.

IS o Cummo glagly e S syol Iy S Lty S

The information was shared.

Ay analiS Slyzal 4 aleMbl
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The treatment was given.
A aladl ylays
Her son was home by morning... fever gone... sleeping peacefully.
Do oagles el a by LI cwSy S @ xeo B by
Fatima told me afterwards...
S a4y lasy dabold
| felt like the worst mother in the world because | did not know the word for vaccine.
sl ad 1y usSly aalS (o e Lis sola g yiay pasS e pulus|
But not knowing a word in a foreign language...
o ) @ S S sl Ll
does not make you a bad mother.
S s g solo 1y Ly
It makes you... human.
S o bl Ly e oyl
And asking for help... made you... a brilliant one.
S o olas s 538 Sy Ly lad LSS canlgdga g
Let's close... with what you have today.
03 5l ayls 3o yal andl b sl
One: | need help — this is an emergency.
Ll gyl canbg Sl — puls Sl SaS @ e Sy
Two: The pain is here... and it started about ago.
el oai ¢ gy lygas g Ll 533 190
Three: | am allergic to — please make a note of that.
S caalasl 1y el el — ayls 5301 i a3 oyo tdan

Four: Can you tell me what is happening, please?

Slaka) (cnl ¢ 989 Jlo 3o Blasl az 20650 algl eyl

| need to understand.

ogds oS pyls 3L e

Five: Is there someone who can translate for me?

¢_\.454A;>)JUAL5‘)J.\J|9,«J<15MQASDT@¢

And your rescue sentence: | need a translator — is that possible?

gl gSan ol bl — puls 5LS eyt o @y o tlads 0l alax o
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You are not someone who freezes... in an emergency.

You are someone who knows exactly what to say...

and exactly... when to ask for help.

Those are not two different things.

They are both... the same kind of courage.

And you have it.

You have always had it.

If you made it this far...

you are truly committed... to your English.

Please head over to YouTube...

search for...

Your English Toolbox...

and subscribe.

Your support there... means the world to us...

and keeps this podcast... growing.

| am Miranda.
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Aplsly gllas o

Alaals Ty ol dices o

slonal Lyl 5 31

Lty Mgoto 395 oSSl L) 4y leBlg

A Voo el

S s
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Ao Sylde 9
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And | will see you... in the next one.

oy lad gamy 5350 33 9
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