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Study task: Listen again and notice the expressions you studied.

the emergency room
o139l

The hospital department that treats serious or urgent conditions.
Emergency department and A&E are common alternatives in different countries.

A8 e playsly 6388 by gax ulyis o Sliwlag sy
At s gloy5aS 38 zoly slo (iSole AGE g (wilysl isy
They took him straight to the emergency room.
Ay uil3yel @ s Iy ol
Ask where the emergency room is as soon as you arrive.
anlxS 130l Sy sy oo @

to affect the care you receive
3138 586 S e Bl oS L28lie 5

To influence the treatment or attention provided to you.
Affect is a verb here; care means medical support, not an emotion.

Loz @y ouss &l axgi b gloys 13855 gl
bl S o nl Sy colas gline @ euBlya casl Job S Lol 3yl
The words you use can affect the care you receive.
031380 556 a8 o 8Ly o i8lie 31 alg5 s w0 oslazsl oS lalS
Accurate information may affect the treatment you receive.
31355 550 L gloys 3y el (Sas §ibs oleMbsl

to describe the pain
333 rogi ¢ly

To explain where pain is, when it began and how it feels.
Useful descriptors include sharp, dull, burning, constant and severe.

I3l el | o g oaids ¢ gad (S (CanlaS 3ys Sl 2o gd gl
s g ol yligu 0aS JuS 35 3l asle siba gloSaog

Try to describe the pain as clearly as possible.
S o gl moly (Kal as By sys S o

She described the pain as sharp and constant.
35S pogi polia g i1y 353 o
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to point to where it hurts
syl ays S ol woslal gly

To indicate the location of pain with a finger or gesture.
A practical phrase when the medical name of a body part is unknown.

.OJL‘Z:I LJ At lJ.J)_) JM Q.\[.\ OL’Z&J’ 6'34
el sl oy gae S Sy ab oS Siley gayylS wsle S
Point to where it hurts while you explain.

S oylal yls sy aS ol 4 ey 0 zeoel By
The child pointed to where it hurt.
S oslal aslaays S ol @ SagS

to make a note of something
S S caalasly

To write down information so that it is remembered or acted on.
Make a note of is stronger and more deliberate than simply notice.

e Jas ol palisl 3 b sg 03 yau sbols @ oS ¢l 665 @ wleMbl ings ¢ly
Asgd dxrgte Sslu @ oS el ool 31 35 sagontis o 5 698 auS cunlasly
| am allergic to penicillin—please make a note of that.
paly azals aorgi ol a4yl - ayls clus ol o @ o
The nurse made a note of his medication.
S ceanlasly 1y of syl yliawyy

a medication allergy
ool gl s

A harmful immune reaction to a medicine.
Do not confuse an allergy with a side effect; medical staff need to know both.

ol S @y yae eyl Sl S
a1y 99 50wl (Sads GUSHS w0 pSS oleal il adsle SH LTy @50
Tell the doctor about any medication allergy.
Ao g Mol Siniy 4 9318 Sl 4365 50 3590 3
Her records clearly show a medication allergy.

A2 o olas 1y aeols 5u) zodo ol Eilgw

a high-stakes situation
shs pcaeoy Sy

A situation in which the consequences of mistakes are serious.
High-stakes commonly describes medical, legal, financial and exam contexts.

el g wlabaal CBlgs ol ys S e
AS e duogily el o e (Bais Sy slo dia) Ygana W Sy
An emergency room is a high-stakes situation.
el yhas gy cueBas Sy uiliysl GUI
Clear communication matters in high-stakes situations.
D3y slacebaa ys moly byl Blue
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a telephone interpreter

A trained person who translates a conversation remotely by phone.
Interpreter is for spoken language; translator normally refers to written language.

..\.25&4@)3&5.13[4)9)0')_}‘ Iy 4AJ[SA4SO_\JJ&)SATJ)95J

Slseslal gyliagd oLy @y Yoane @ yia Cusl 3lisS Gl ¢ly @2yi0
The hospital arranged a telephone interpreter.

Sy oyd Gl @ yia ol lag
Could we speak through a telephone interpreter?

TS oo 8l e 20 B3 5l il oo L

around the clock
Soyailen

All day and all night without stopping.
A fixed idiom meaning twenty-four hours a day.

8805 oy i pla¥ g joy plal
BESEE) &;u)%gwéch‘m@ﬁh‘olé
Interpreters may be available around the clock.

Al uytas 33 gy Sl lax yia Cawl (Saa
The emergency team works around the clock.

A5 o 58 ghgy Al Luiliyel o

to freeze in an emergency
kol 2Blga 5 13

To become temporarily unable to think or act because of fear.
Freeze is one of the body’s common responses to danger.

e 5355 Jae by 5935 558 @y 38 LBsa a3 Jbs
el sl ply gs g gl glo Sl 51 So S &
It is normal to freeze in an emergency.
el b gl @8lga 4o (a5
She had practised the phrase so she would not freeze.
A3 g BagyoasS csal |y eslee cl ol

vaccination history
O liusSly dislas

A record of the vaccines a person has received.
Medical history is broader; vaccination history refers specifically to immunisation.

el 0338 8l 538 S S la GuSTy disle
Slsoslal g3l el @y ol job s oy gualipuSlg ailus ol 33 03328 Sy atyls
The doctor asked about the child’s vaccination history.

sy S35 gsnliuSly diylu 3y5a 53 43S
Keep a copy of your vaccination history on your phone.

Als oS5 593 ali yu 1y 593 G oulipuSly daasayli sl S S
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to ask for help
S.Asc“ui_gi)_) 6‘)’.

To clearly request assistance when it is needed.
In urgent situations this is a skill, not a sign of failure.

ALS SaS Caalgs s zaog 4l Wy 33
S LS @ el @ylge Sy ol gulalas! bl ys
Asking for help made the treatment safer.
35S 55 el 1y lays (SaS canlgs g
Do not hesitate to ask for help if you feel worse.
S5 g3 SaS el s 3l auls o Lulaes] (S
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